
 

 

 

 
Abstract

This article discusses the transfer of knowledge. It considers knowledge management as a collective and interactive process that

comprises several activities. As part of a work on the activities of knowledge management in Portuguese organizations of public

higher education, the article briefly characterizes the sector that is the object of study and analyzes the forms of transfer and

possible obstacles to the transfer of knowledge in organizations of public higher education in Portugal, more concretely in the

organizations of public higher education directed for the formation in the scientific area of management and economy. In the

inquiry, work inquiries for the questionnaire were developed (1.010) and structured; later, received and treated 142. The three main

results achieved allows us to conclude that in regard to the attitude of the organization towards knowledge management, more

concretely the modality of formation understood to be the most attractive for the future of the organization will be, for polytechnic

education, the undergraduate courses, and in relation to university education, post-graduate courses without degree and masters`

courses. With respect to another objective of the inquiry , which relates to how the organization overcomes the difficulties it faces

for the cited transfer, we can conclude that the two sub-systems of higher education refer to the Internet and other technologies as

already in use in the organization. We conclude that in relation to the objective that sought to identify what makes transfer of

knowledge difficult, we identified the factors are, by order difficulties imposed on the transfer of knowledge, the informal society in

the organization, followed by the organization's communication channels and finally, the organization's resources. 
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