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PROGRAMA MAIS MÉDICOS DO BRASIL: a centralidade da 
relação médico-usuário para a satisfação com o programa

Helcimara Telles
Arthur Leandro Alves da Silva

Camila Bastos

 nvrdad dral d na ra. roraa d -
-radao  na ola.
Av. Anno arlo, 2, apla. p 3120-901. lo 
oron  na ra  ral. ara-llol.o.br
 nvrdad dral d rnabo. roraa d 
-radao  ola bla.
Avnda da Arra, /n,  - 1 andar. p 
500-550. dad nvrra    rnabo  
ral. proorarrlandrooal.o
 adora Anoa.
a Adrval av, 29. oa-va    rna-
bo  ral. labaoaoo.o.br

p//d.do.or/10.91/r.v3285.230

 aro ana o aor aoado  aao da ondad andda plo roraa a do do ra-
l , a parr d pa anava ralada plo nro da Sad  pla nvrdad dral d 
na ra  201, ano   al proraa  no. A aborda  d por o d nrva a a a, 
ralada o aora d ro  no ro d proraa  rdn, ano no npo anddo 
ano nal nro, a anda no onplado. A nrva ora ralada  a d 00 npo, 
nado   brpo ndo o rro 20 d pobra, apal, 100, baa rnda  ala vlnrabldad 
ona, ro ropolana, lobola, dro anro pal ndna S  da loaldad, o-
alando a d 18.000 noran. ara a anl da varv rlaonada  avalao do a do, ora 
laborada aa drva  nrna. onra-, na a nal do proraa, a prna aorra d 
do nraba ooprado bano, a ala prna do proona nvolvdo o a ano ba 
 ad, a boa aldad do andno do  a ora a anada, ndo oo drnan a rlao 
nr do  ro para a avalao pova do proraa. onl-  o a do an o obvo d 
lvar andno ao npo d ala vlnrabldad oal, ond anda no ava do o  nro ra 
pno,   o proraa  ponal para a ronro do ono da Ano a  ad.

aaraCHae ola pbla. roraa a do. Ano ba. ondad.

INTRODUÇÃO

 do prnpa probla d a-
d no ral  o nro oal d do 
por aban, o nror  ndad 
da poplao  do Sa no d Sad 
SS. a, no lo ano, a ao o 
 aravando,  ada v a a drbo 
do do pao a  onnrar  r 
a ra  onoan a dnvol-
vda do pa. Ao o po, a aplao 
da ora do rvo d ad  a lvao 
da rnda da poplao, nr oro aor, 
alaro a danda por do. Al da  
drbo d proona no rrro 
bralro, a poplao a vlnrvl po 
proporonaln no do  rand 

par d onnn no ona o ao 
 onla da.

A pola pbla  prop a 
nvralao do ao ao rvo d a-
d pr vra d nrnar do aralo o 
nro ao d do no pa para an-
dr a oda a poplao   2011, o ral -
na 1,8 do por l aban, abao d 
dvro pa da Ara  da ropa   a 
 drbo d proona  22 a-
do na  nro d do abao da 
da naonal, obrdo na r or  
ord do pa,  no dl o no d 
1 do por l aban Ar 0,9, Aa-
p 0,, arano 0,58, ar 0,  a 
0,92. o  ado o aor rlao 
d do por aban, oo  o ao d 
So alo 2,9,  aln npo d 
ado, a proporo no  an.

A parr d 2011, o dba obr o d 
d do  orno prordad para o o-
r da ra dral.  nro da Sad v-
na nnando  oro para apr-
oar o andno ao ro do SS, o 
a prvo d nvno na nrarra 
d opa  ndad d ad, b oo 
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 dda para arar do para r 
ond ava arna o nna d pro-
ona.  aordo o a a, o ra-
do, no ovrno d la o, o roraa 
a do , por o da dda ro-
vra n 21 d lo d 2013  onvrda na 
. n 12.81  obro d 2013.   -
na oo obvo aplar a ora d an-
a da ao ro do SS da prra, 
r nrorana  roa do pa. 

A ala d do  r bral-
ra d ala vlnrabldad o o prnpal o-
vador para o , no ndo d pandr a 
abldad ao a d ad  a da-
d na ano prra. o , ora lana-
da da rn d a  vava a rar 
rlado  ro   do prao. A pr-
ra rn prva a pano do nro d 
vaa no ro d dna  d rdna, 
 o aproano da orao da no 
ral, para aranr a aplao da ora d-
 proona no ro. A nda o -
vada pla onvoao d do para aa-
r na ndad a d Sad S do 
npo d aor vlnrabldad oal, 
ro Sanro pa ndna S 
 ondad lobola. a nda 
rn o onda oo roraa a 
do do ral , ndo oo oo 
o andno  ano ba, o  dorr 
do ao d , n andno  na ra-
a da ad d ala o olonado ra 
d 80 do probla d ad da poplao. 

  o rado oo o prro 
o rnal do . A ralao o 
o d o rnal  d d 
odo arlado, o parra nr o ovrno 
dral  o npo bralro, nvolvn-
do nro aor ranao an-Ar-
ana d Sad AS, do bralro, 
nraba ndvda  do oopra-
do,1 al d or npa  dra. 
1 onlo onal d dna ral  o d-
o bralro o ranro  na  orado  
dna no ral, o o dploa na do rvaldado 
plo onlo aonal d dna nraba nd-
vdal  o do bralro o ranro a orao 
 dna na do a no ror,  no pao 

 obvo da nava ra o d andr  
poplao d ora daa a  a a 
o oo na aplao da orao do d-
o,  drara plo no  ano, d-
 rlado. 

o a dda rran d -
do  d lono prao  nr la o ano 
d vaa na radao no loa o aor 
danda d do, a nvralao da r-
dna da, a orao o oo no al-
no  o nova drr  a nrao nr 
nno  rvo, nr ora ,  prnda 
ar da ara d 1,8 do/1000 aban 
para 2, do/1000 aban  202, pa-
rro nonrado no no ndo.  aor-
do o n 2019, 

... ondrando apna o ndo a rro d 

dro, pan no  d rpo ao or 

d ad, a onpo do ais dicos arda  

no banvo o o prnpo onona 

   ranora  a a r alanada 

 d aranr o ao nvral  alro  a 

volada para a prooo, proo  rprao da 

ad, b oo o a ba d obrvna da 

drr do SS,  prona o andno 

nral o prordad para avdad prvnva.

 no da nna d proo-
na orado no pa, o aa, no , 
a parpao ano d do radado no 
ral oo ab  oro pa, obr-
vando-   lo ra aado 
a opar apna a vaa no prnda 
por bralro. A ndad d rrar -
ranro dorra do ao d  d 2002 a 
2012, o oal d do orado  oda a 
ola do ral orrponda a apna 5 
da danda do rado d rabalo o d-
, n prodo, an o nd d 53 l 
do ral, 2015, p. 15.  ais dicos
nr a d 1 l proona na an-
o ba, no prro ano d a na. 
 nvro d do nro naln 
o d 1.2, drbdo da n ora 
1.8 proona o  ral 1.18 bra-

plo proo d rvaldao nraba ooprado 
o o do  vra d ba por o do onvno 
do ovrno ralro o a AS.
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lro o ranro orado no ror  
11.29 nraba ooprado,2 orndo 
d ba, arav do onvno nr a AS  o 
ral, o  pr   ro pro-
ona d pa para aar na S bra-
lra, rbndo bola  o da bno 
ordo plo proraa.  proona 
nro ora drbdo  .053 n-
po, a aora 5  r d ala vln-
rabldad, ndo o pao rlavo aor no 
dro o a 20 d pobra  na ro 
ord, oo  vr na  poror.

brva- ,  a abrra, o 
 ono o o proaono do -
do nraba ooprado o bano 
ara a alanar a d 0 d parpa-
o no prnpo do proraa. ondo o on-
lo o a aoa da bralra 
aopanara a planao  o dnvolv-
no do , ando o annado plo 
ovrno dral  a aora do do 
vra d ba. A aoa arnava 
 o bano no poa a ala 
nra para o andno  proava 
plo ao d l r dobrado a ar o 
a do valda.3

nrano, d aordo o ll, Sorn 
 lo 2018, al da pardad d o do 
rrado, a aora do do nra-
ba ooprado na rand prna 
proonal, paln na ano b-
a.  do do aor rra, anda, a 
opna  a lvada aldad d a or-
ao, b oo a lra a ana-
da  oal 

... a a oaldad do do poa pa-

lao, a  lna ral, dna da ala 

o ondad, o ora paldad. Ada, 

an d parpar do ais dicos, a 100 

dl ava aado na ano ba. A aor 

par do nraba ooprado  ava ado 

 ora , andndo a popla arn-

2 ado orndo plo nro da Sad.
3 rova rada plo nro da dao  da Sad 
para plar o proo d ronno d dplo-
a d dna do por n d nno -
ranra. 

  pa arano  lano-arano, dnr 

o a a nla, olva  o a ll Sor-

n lo, 2019. 

 nro da Sad prnda, dd 
o no do roraa, ralar  aopana-
no para dnar pono or  vln-
rabldad da dda, al da pava 
 rlao la, por o da a do prn-
pa o nvolvdo a proona n-
ro b poplao ra do rvo d 
ad do npo anddo  or 
pblo do npo nro  d pop-
lao do npo nro, a anda no 
onplado.  ono, o ralado 
 onno d pa anava  
ra poblar a laborao d  dan-
o obr o nonano do ais dicos , 
a al, ar  lvanano do aor 
aoado  avalao do dvro no 
nvolvdo no proraa. 

A pa o dnvolvda plo -
nro da Sad  parra o o rpo 
d a pno bla da nvrda-
d dral d na ra  da a. A 
prra rodada d nrva, ralada  
no d 201, bava analar a apa n-
al do  a parr d aora rprna-
va da ondad rdn no npo 
anddo  no npo nro, a an-
da  a ana do proraa, abordando 
poplao, do  or. A nda, r-
alada  novbro d 201,  o -
o parro, ando- a ondad 
rdn  npo nro, a anda 
no anddo plo .

 aro anala dado orndo d 
par do nvro da pa, ndo oo 
obvo dnar a prpo do ro 
anddo plo  obr a ad. ara -
o d oparao nr rpo, ora nro-
dda ab a opn do ro da 
S  rda  npo , bora 
adarado para rbr o proraa, anda 
no parpava do ais dicos. Al d-

 .opnaopbla..br
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 dado, ba- aprndr a o prn-
pa aor  drnara a aao 
da ondad o a pola. A p-
 prnpal  a d  a rlao nr d-
o  ro  drnan para a avalao 
lobal do  por par da ondad 
oaln vlnrv, na a  a -
a d do na S,  a ala   
do prnpa probla ndo plo bra-
lro, obrdo o d a baa rnda.  

A naldad do aro, o a rra 
adoada, , ndanaln, a d avalar o 
, a parr d  onno d opn o-
lada  nrva rrada, o 
roro  ondo d  onro o 
prna abra  ada, ralada o 
nran d ondad ada  no 
ada plo ais dicos. ara ano, o 
aprnada anl drva  aa 
nrna, na a  ana anda o 
aor   aoa a orn o 
aao o o .  aro o orana-
do    aprna a odoloa 
lada o oporano da varvl dpn-
dn noa dada ao  plo ro  
no ro a varv  a nln-
a a aao o o roraa o  da 
p, a parr d odlo onoro 
 a do do rlado nonrado na 
d aa. naln, o or-
lada onl, na a  arrola o 
prnpa aado da pa  o poo 
aln do pona  do l do , 
al d  dao ro.

METODOLOGIA 

oo o norado na o anror, 
o dado ora oldo  201,   aor  
rlvan,   a prna aorra, na 
apa, do do nraba ooprado 
pod nlnar a dn nvada. 
ao a propoo dano ro o-
br o , o rlado pod r drn-
, a v   oorrndo a alrao 

no prl do do  parpa do pro-
raa.  do ral  ana-
do a parpao no ais dicos,  o prl 
d proona  dno do  ara-
ra o nraba ooprado ll Sor-
n lo, 2019, no  d rpo a dad, 
prna na ano ba, orao, o-
va para parpao no proraa .5

nva-, n aro, a opn 
 a aao da ondad ada  
no ada plo . a la o 
ala  anda no ava rbdo o pro-
ona do , bora 9 dla dp-
 d rvo d andno do na 
S no ono   o ralada a ola 
d dado.  a ondad ora nlda 
no do para rvr d parro d opa-
rao para o dado lvanado na on-
dad ada. rvao d rrna 
para lor nrprao do rlado  
nndno da pava da on-
dad no andda  rlao ao roraa. 
A nda pa abran odo o n-
po  parpan do roraa, o a, 
apna a poplao ada plo .

A nrva ora ralada  da 
rodada,  oda a r bralra,  d-
rbda no n pr d npo 
20 d pobra 100  rpo  rn da-
d bralra o a d 80 l aban 
baa rnda  ala vlnrabldad ooon-
a ro ropolana apal poplao 
lobola  ro Sanro pa 
ndna S. A prra bo avalar 
a a nal d plnao do roraa, 
a parr d aora rprnava ano do 
npo anddo ano da onda-
d no ada. A nda a o ralada 
on o o ro do . 

A nora ora lvanada por 

5 nn, o do bano dara o pa  
no d onlo polo, o  pod rar pao 
anda aor obr o .  
  S ora onplado apna na nda a da 
pa, ndo  va a dldad para obr aor-
ao para a nrada n dro.  o aon 
o a ondad lobola,  ora pada 
on na nda a da pa.
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o da aplao d onro -
rrado. ara a ondad andda, a 
nrva ora ralada na S  apla-
da plo do do , d aordo o a 
la nr plo nro da Sad. J 
na ondad no ada, a aborda 
o a na S do rrro nro para r-
br o do do roraa.  lo ao, 
ando no ava andno do na S, 
a nrva ora ralada na ra do n-
orno. ara parpar, a poa prava r 
dad al o aor  18 ano. o ao d 
o ro a r anddo plo do r a 
rana, o pa o rponv rponda ao 
onro, a onava oo ro para 
o da pa.  rpondn anara 
 ro d onnno vr  lar-
do ,  a nrva ora ndvd-
a, aranndo o anonao da olaborao  
a ondnaldad d rpoa.  ro 
ra, na nrva, ora o lvana-
no da n nora
1. oulao atendida elas nidades de Sade 

da amlia onde o roissional do B est 
atuando prl ooono do nrv-
ado rnda, ra d olardad, nro 
d poa no dolo, pro oral o 
noral . prnpa danda d-
a alao do andno do d-
o parpan do roraa, prpo da 
addad do proona, da aldad 
do andno rbdo, do ra d rol-
vdad avalao do rvo d ad  
 dvro apo an  dpo da -
planao prpo obr o ao  ad 
an  dpo da ada do ais dicos 
oparao da pava o a avalao 
dnao da prpva ara da -
ao ra para a ad loal. 

2. oulao ue ainda no havia receido o 
roissional do B prl ooon-
o do nrvado rnda, ra d ola-
rdad, nro d poa no dolo, -

  onro ora bdo  aprovao da S-
rara d o do rabalo  da dao na Sad 
SS do nro da Sad, an do no do ra-
balo d apo. 

pro oral o noral . avalao do 
rvo d ad no  dvro ap-
o dnao da prnpa danda 
da  d ao  ad lvanano 
da pava ano  ada do pro-
onal vrao da prpva ara 
da ao ra para a ad loal. 

A prra a oorr no prodo d  
d no a  d lo d 201.  nvro d 
do nro no proraa ra d 3., 
 1.152 npo ado.8 A poplao 
ada o ada a parr d aproada-
n 1 l ala andda por do, o 
 rprnava  nvro d 15 l 
d ro.9 ara  dnr o aano da 
aora d ro, dd- lar r 
rro , para o oal do nvro, a ar-
 d rro o nror a 2,0 , o a 
onabldad d 95,5  o nro d 
nrva, no npo d ada prl, o-
 proporonal  drbo do do no 
nvro por prl d npo  o nro 
d nrva,  ada ndad da drao 
ado  ro dral, o proporonal 
ao nro d do nla n. Al 
d rro, o ondrada, naln, 
ab a drbo do do por prl 
proonal, nlv a  d  podr vr-
ar pov nlna da varvl na 
opn obr o proona.10 ora a 
3.925 nrva na ondad ada 
plo , drbda  191 npo. 
A poplao andda,  ada  do pr 
do npo, o oada oo ba para a 
drbo da aora.

A aora d ondad no ada 
8 ado orndo ao pador plo nro da 
Sad. 
9  nvro da pa  ondo plo onno d 
odo o ro do roraa a do no n-
po, onan da rlao ornda pla oordnao do 
roraa no da 30 d obro d 2013.
10 ara a laborao do plano aoral, o ondrado o 
ono d loaldad, , a pr, orrpon-
d a  npo a  ala a na a 
a loaldad pod abranr a d  npo o 
ar rra a a ra pa do npo.  o por-
 la ora laada oo loaldad pa, 
dna do npo no a la o nrda o 
dro anro pa ndna S  a popla-
 lobola.
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o laborada para rvr d plo da aora da 
poplao andda plo do do roraa 
a do, prndo a oparao nr a 
da popla pada. a ora, a d-
rbo da aora plo pr d npo 
 a a proporo da aora da o-
ndad ada. ora ralada 90 nrv-
a  53 npo, ondrando-, para o 
aano da aora, a ar d rro o 
ada d 3,1 pono prna para a o 
para no, o a lao d  nrvalo d 
onana d 95,5.  ndo, a drbo 
da ondad ada  no ada nr 
o pr do npo rado plo roraa 
ra o o prna, o  rlo 
 rprna lan d ro, pr-
ndo  a oparao nr o rlado p-
d r a d ora a dra. 

o prodo d 1 d novbro a 23 d d-
bro d 201, po- novan o 
a poplao ada, lando- o o 
rro da a anror. ondo o nro d 
do  d ondad andda  ava 
rdo baan. ra 1.399 do  
.055 loaldad. A ava ra a d l a-
la andda por do, o  orrpon-
da a aproadan 5 l d ro. 
A aora o d 1.100 ao, drbdo por 
20 npo. ara  aano d aora, 
a ar d rro a  nror a 1,0 pp, 
o a onabldad d 95,5.

A anl drva  nrnal do 
ondo da ba d dado,  ora rala-
da, na o obvo d dr a varao na 
aprovao do ,  dvra loaldad 
do pa  nr dvro pblo, a parr da 
varao da arara oodora 
do ro da S. A onrbo arnal 
da arara para a aprovao do pro-
raa plo ro o dda o o rro d 
Anl d ro rdnal oa  
rn, 2008,  onor o povl dn-
ar a arara no dado rrado no 
onro. ara a naldad d vrao da 
adao do odlo, ora oparado o o-
n da  o a ada d odlo d 

rro  para dado nrado a-
ra, 2000,  o  o ralado o a naldad 
d onraprova pra an, 198.

ara a onro do odlo d anl-
, ad-, oo p d rabalo,  
a varvl noa arbda ao proraa plo 
ro da S  onan do on-
ro aplado a ondad d abo o -
po andda  no andda,  aprnada 
o o nnado   odo ral,  noa 
vo dara ao roraa a do  or 
o nlo d varv rlava ao ndvdo,  
ondad o abn,   dponbldad 
o aldad do rvo d ad. 

aran da onpo ral o 
prada na anl, na al ab  
ana para o o d arao d varv 
ndvda prn no onro oo, 
por plo, o do rpondn  varv 
abna por plo, o prl do npo 
  o onro o aplado. al ro  
raado, na lrara, oo aoao ol-
a Slva, 2013.  ao,  pro ondrar 
 a varv abna d vara 
na arara do o   o nno 
oorr, a no a arara do prpro 
ndvdo. A nrprao da ada d dado 
ndvda  d dado arado,   -
o odlo, pra r a d anra r-
roa,    raa d drn ndad d 
anl,  , oo a, orn dado  
no pod r pnado oo dno, n 
o oo pran ranvo.11

a nova ba d dado o oranada 
no orao ar. la, o nro d obrva-
 orrpond  oa da obrva da 
da ba orna,  o nro d varv  
al  nro da varv onan na 
da ba a ,  , pran, a va-
rvl rro d prna o no  onda-
d andda plo proraa apbll Sanl, 
193. ara al, prlnarn, o ralada 
a vrao da oroloa da varv, a 

11  rabalo, no al  prara o sotares 
SSS  SAA, a ada ora oada parada-
n  ondrada a a a.
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 d ar a opabldad do arvo. 
a, o rada, a parr do dado dponv, 
a varvl prl d ola ala, para ada 
ao, ondrando o rro do nro 
do nvolvno Soal, a a rnda 
er caita alar d a 0,5 alro no 
 rnda a alar d r alro n-
o. oda a da varv  vnal-
n rra ao lono da anl   
no onava do onro orna o-
ra ablda por rodao, , por -
r nva, dpna dro adonal.

AVALIAÇÃO: notas atribuídas ao 
mais médicos

A prnpal varvl dpndn la 
para a anl o a noa arbda plo r-
pondn ao roraa ais dicos, obda 
no  ondad andda  no and-
da. pondra  o 250 noran 
5 do oal d 895 ao, o pronnada 
onnrao d noa d,  a ala d 
ro a d na vrdad, a d 0 da noa 
vlda o pror a nov dana9,5. A 
dda d dorao da drbo nror 
a no 2 da lara a onnrao do ao 
 dra da da, prpo a onrada 
plo  d oloorov-Srnov 13,02 
0,001. o d oro odo, par pr-
va do nrvado avala o proraa o 
noa o pror  da, nano  n-
ro pno d  avala a a da 
bar a ndna nral da rpoa, 
onrando a drbo no noral.

-, na abla 1,  a oponn 
nal da avalao arbda plo nrv-
ado ao   o ao d o roraa  ar 
o no planado na ondad. A pr-
va drna na da  , 0,01 da 
noa arbda plo nrvado do do 
rpo pod rvlar orra oalao no pro-
o d planao do proraa, plando 
a drna nr o rpo.

   M     PMMB  
       
 P 

  
 M  D



 

ondad no 
andda ,9 528 2,53 0,3

ondad 
andda 9,03 2.122 1,5 0,1

oal 8,2 2.50 1,83 0,21

on laborado plo aor 2018.
a aonal d Avalao do roraa a do. /rpo 
pno bla  nro da Sad, 201. 

Ao  oparar a rpoa do n-
rvado d ondad  andda plo 
proraa o o d poa  vv  
ondad  anda no o ora, a avala-
o do  nd a r a pova.  
lno,  dnado a, o bdo 
a  d p  odlo d rro, 
ando o anada a onrbo ar-
nal obr a varvl dpndn. 

ra oponn d nara n-
onal lada no apna  prna do  
na ondad, a ab  ola da 
loaldad prorra para a planao 
 ao odo oo o proo d planao  
d, ada ab a nndr o o na 
avalao. a abla 2,  povl vrar a 
noa arbda ao  a parr da var-
v rlava ao andno do, oo 
o po   a p o  do, 
a ndad d nrnar la para rbr 
andno, a pobldad d r na-
nado para do pala  a va d 
AS  An onro d Sad

Sbda a  d AA 
0,05, vrara- a ala  a 
oona a da d avalao do  
na ondad  , an do roraa, 
no ava andno do por ala d 
proonal,  ond, o, o andno oor-
r  la, o nanano para o p-
ala rrnano  d  aor 
onrapo,  ond a p d An 
onro d Sad dpna a 
rlarn o  papl.
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A   S     
M  M  D    



o  do 8,8 931 1, 0,20

Spr v do 8,83 1.309 1,1 0,18

oal 8,8 2.20 1, 0,19

A      BS 
S    M  D    



o 8,98 512 1,3 0,18

S 8, 2.119 1,8 0,22

oal 8,2 2.31 1,83 0,21

       
      M  D   



S 8,88 1.9 1, 0,19

o 8, 8 1,99 0,2

oal 8,9 2.280 1,5 0,20

R   AS M  D . . .

b va odo o . 8,91 1.258 1,55 0,1

b va, a no odo o . 8,0 0 1,91 0,22

na rb va. 8,38 2 2,15 0,2

  .  

on laborado plo aor 2018.

a aonal d Avalao do roraa a do. /rpo 
pno bla  nro da Sad, 201. 

a poran o  o oo do pro-
raa,  prnda abranr o ndvdo 
a vlnrv. ara o, ora ralada 
anl da noa arbda ao  por 
adaro no,   o prl d bn-
ro do ola ala onraado o a ava-
la do proraa ralada por poa  
drn aa d olardad, o, rnda 
or  opao proonal.  dado pod 
r vo na abla 3.

oo pod r obrvado na abla 3, 
a da a ala d avalao oorrra 
no no adaro no ola a-
la, rnda alar nor o al a 5 S, no 
brano   orao pror. oa- an-
da, na abla ,  o opado  avdad 
d arlra  o rabalador rra ora 
o  dra aor noa ao  9,25,  o 
proona lbra a nor 8,18.

A drbo da avala  ao-
pana a ondo d vlnrabldad oal 
do ndvdo pod ndar ano a pra 
oalao do roraa,  on o 
 aar ao  pblo, vando, pra-
n, la ondad  a pr-
a do rvo pblo d Sad on ran-
o, 1993, oo ab o bao ra d p-
ava, por  o pblo oaln 
a vlnrvl ano ao provonano 
do rvo. ara al do ndvdo, ora 
anl a r a  a parr d dado ara-
do. ara anar a drbo rroral da 
avalao do , o npo  a r-
 bralra ora parado para o 
d oparao. a abla 5  , pod r 
obrvado o rlado da noa arbda 
plo npo o 20 d pobra  na 5 
r do pa.

      PMMB   
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P   M  D  .  .

S 8,83 2.093 1,8 0,20

o 8,35 50 1,8 0,22

oal 8,3 2.599 1,80 0,21

R M  D  .  .

nda alar nror a 5 S 8, 2.03 1,81 0,21

nda alar al o pror a 5 S ,2  2,2 0,29

oal 8,2 2.50 1,83 0,21

S M  D  .  .

nno 8, 2.1 1,82 0,21

alno 8,55 503 1,85 0,22

oal 8,2 2.50 1,83 0,21

B M  D  .  .

o brano 8,81 1.9 1, 0,20

rano 8,55 85 1,95 0,23

oal 8,2 2.50 1,83 0,21

 S M  D  .  .

o  8, 2.8 1,80 0,21

 8,1 182 2,0 0,25

oal 8,2 2.50 1,83 0,21

on laborado plo aor 2018.

a aonal d Avalao do roraa a do. /rpo 
pno bla  nro da Sad, 201. 

      PMMB  

O M  D
 .  .

Arlor o rabalador rral 9,25 128 1,25 0,13

ona d aa 8,8 915 1,80 0,20

Anoo o ona prpra 8,5 38 1,82 0,21

Srvdor pblo 8,2 235 1,3 0,19

Aponado o lar 8,8 35 1,9 0,23

prado 8,59 125 1,2 0,19

prado do or prvado 8,2 322 1,95 0,23

dan apna 8,3 5 1,90 0,23

roonal lbral 8,18 11 2,23 0,2

oal 8,3 2.50 1,81 0,21

on laborado plo aor 2018.

a aonal d Avalao do roraa a do. /rpo 
pno bla  nro da Sad, 201. 

      PMMB      
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   M  D  .  .

npo o pobra20 8,98 1.218 1,5 0,1

ro npo 8,51 1.32 2,01 0,2

oal 8,2 2.50 1,83 0,21

o oan  vlnrabldad d rnda 
na ondad, a a ndna obrva-
da no bo ndvdal poa ornda d 
ala d rnda a baa  rprod no 
nvl arado npo a pobr, o 
a ndna d avalar a povan o 
proraa. npo  po ao no 
20 d a poplao na lna d pobra o 
abao d paaar avala o a po-
van o   odo o oro n-
po, ano arado  a na aora 
d onra  da, 8,98 onra 8,51. 

 dalano por prl d npo 
rvla  a da vrada no aado 
npo do 100 8,3, al  r-
n rand popla  baa ra er 
caita,  lran a baa  a obr-
vada no oro rpo ro ropolana 
8,5 apa 8,53, a  ral rvla- 
baan lar.

lo o raono,  povl obr-
var a ndna a a avalao a po-
va na rpoa olda  npo do 

ord do ral 9,01, ando oparado 
o npo da da r 8,9. 
a a v, a a drna pod r a -
raa ovrnanal d prorar o n-
po da ro na planao do roraa, 
o  ab pod  obnar o a rand 
arna d proona na ro.

 dado aprnado na abla  o-
ra a noa arbda ao  por ro do 
pa ao lado do ndador do por l 
aban,   a rlao nr o oal d 
do  andra plo SS  ada r-
o  a poplao oal rdn. ara o  
d orrlao paral nr a varv oa 
arbda ao   do por l ab-
an, onrolado o aano da aora  
ada ro  a poplao al rdn, o valor 
do on o d r -0,988 p0,10, o  
nda, d ao, a avalao a pova do 
proraa por par dala poa  v-
v  loaldad na a  a aa 
a dponbldad d andno do plo 
SS.   

   D    PMMB    

on adaro aonal d ablno d Sad / S 2012.
           roo  2013. 

R M  
 SS

P 


M   


   
PMMB 

o ord 39.298 5.283.88 0,2 9,01

o or .9 1.998.21 0,520 8,1

o Sd 10.8 89.552.10 1,20 8,5

o nro- 13.1 1.2.082 0,92 8,35

o Sl 33.88 28.39.11 1,1 8,3

AS 202.08 202.315.5 1,000 8,2

      PMMB      

on laborado plo aor 2018.

a aonal d Avalao do roraa a do. /rpo pno bla  nro da Sad, 201. 
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FATORES PARA A AVALIAÇÃO DE 
SATISFAÇÃO COM O MAIS MÉDICOS

 a na a o nro d var-
v d nr  rand,  povl rrar 
o onno d dado a parr da nr-rla 
nr a varv, a nr-rla pod 
r pra pla ovarna nr a varv. 
po-, a, por radr o oporano 
d  nro rand d varv do o-
nro, o ondo d avalao do rvo 
pblo d ad plo rpondn,  ro 
d  nro rlavan pno d var-
v lan o aor,  o 
arpada por o d a orr-
la. 

rod-, no,  -
rao d  oponn 
prnpa, o plao d 
 da varna oal da 39 
varv o ondo d ava-
lao o aao do nr-
vado rro aovalor 
na1,000 odo d 
oao ara.  rlado 
o aprnado a r  d-
ra or a  aor aldad 
do andno, raort12 o o 

12 or raort o aor dna oda a la d vnlo 
  abl, na rlao proonal, nr  
oprnd a danda do pan/ln    

do arbo ndvda do proonal 
do, avalao da S, nvolvno do 
do o a ondad, rvo  pa-
no d apoo, avalao da ara  a-
ao o o do. Aprnao ab 
a varv  dra or a ada  do 
oponn prnpa.

ara a aprnao do aor  ala 
padronada, a  d  obr a varvl o 
valor o nvan dnv n-
 aro, o ralada a onvro do or 
rado  noa aprnada na ala d 0 a 
10, onor  aprnado no adro 2.

-  do oponn dran-
 lado ao proonal do  daa 
no onno da anl, pran o aor 2 
appor  o aor  aao o o d-
o, onor o adro 2 donra. A noa 
rada da rpoa para o raort o o 
do, aor 2, o pror a oo,  baa o 
a varao nr a rpoa on d 
varao o al a 0,1. or oro lado, para o 
aor  aao o o do, vro- 
a noa a baa da bara no  pronn-
ado on d varao. 

bora o aor 2 raort a b a 

n valorado  oprnddo plo oro a parr d 
nno ano plo pan  no do arb-
o ndvda do proonal, ra- a rlao pro-
onal  ala odo o da pao do andno.

       
 

 D  
 

1 aldad do andno 19,3

2 appor 15,98

3 Avalao da S 12,9

 nvolvno do do o a 
ondad 5,

5 Srvo  pano d apoo 5,3

 Avalao da ara 3,8

 Saao o o do 3,

oal  ,8

on laborado plo aor 2018.

a aonal d Avalao do roraa a do. /rpo 
pno bla  nro da Sad, 201. 

 M M D 


.
  


oa 1 - aldad do 
andno ,0 ,50 1,3 0,2

   A 
  
 

8,17 8,50 1,18 0,14

oa 3 - Avalao da S , ,80 1,53 0,23

oa  - nvolvno do 
do o a ondad ,19 ,0 1,53 0,25

oa 5 - Srvo  
pano d
 Apoo

,21 8,10 2,0 0,29

oa  - Avalao da 
ara ,2 ,80 1,29 0,19

Nota 7 - S   
 5,00 4,80 1,49 0,30

on laborado plo aor 2018.

a aonal d Avalao do roraa a do. /rpo pno bla  
nro da Sad, 201.

   M        
      A B  S 



112

PROGRAMA MAIS MÉDICOS DO BRASIL...
C

a
d

e
r

n
o
 C

r
H

, S
al

va
d

or
, v

. 3
2,

 n
. 8

5,
 p

. 1
01

-1
23

, J
an

./A
br

. 2
01

9

rprnavo  o aor ,   al o 
apa d plar no v a a varna 
obrvada no dado   lo, par 
avr a dno, na avalao do ro, 
nr o ronno da apadad pro-
onal o nrpoal do proonal do 
 a aao o o rvo   do pr-
ado plo o proonal. 

MODELOS DE PROVA E CONTRA-
PROVA
a) Modelo de prova – regressão ordinal logística

A varvl dpndn la para a p-
a no  onna, a, an, a varvl 
d valor dro ordnado  a ala 
d po r, o on pono  aora 
 vo do ro valn ao pono da-
provo oaln o  a d  -
val ao pono aprovo oaln o . 
 ao, o ao d a rlao d ordem nr 
o valor da varvl dpndn no ab-
lr a onna  a dvbldad do nr-
valo oo oorr  varv onna 
orna naplvl a rro lnar lpla, 
 a oporna a ao do parro d 
anra no lnar, dan a opraonal-
ao d a varvl lan no dda o 
obrvada dran.

A avalao da aldad do aan-
o  do odlo para a ao da varvl 
dpndn pod r a d odo valn-
 pla vrao do -valor para ada va-
rvl prdora, nano a nna ral 
do odlo pod r avalada plo arno 
d -adrado  van. A, a dda 
do pdo-2 nda a proporo da varao 
oal obrvada na varvl dpndn,  
pod r plada pla varv ndpn-
dn  nrda no odlo.

ando da aplao da rro ord-
nal loa para odlar a raonaldad da 
avalao plo nrvado, o povl v-
rar  a avalao , d ao, lvarada 
 opla, a  a d ovrnan-

a pr papl dvo no or arb-
do plo bnro ao rvo d ad 
prado a parr da planao do . 
 ao, pod- arar, o nv d on-
ana pror a 95,   aor rl-
van para a noa onrda plo nrvado 
ao proraa,  o orndo, aorara-
n, do abn   o ndvdo vv 
varv ola, o abna  ,  
oro  o aoraran adro ao 
prpro ndvdo,   arbo poa 
varv ndvda  . ondo o ao-
r a rprnavo o prordaln 
nona varv nrna  S,  
adv, dran, da ola do ovrno  
d a apadad d rr o proraa. 

ora nrda no odlo, para n d 
 d p, a varv ondad 
andda plo , ndvdo brano, pr-
l do npo, prl adaro no ola 
ala, noa dada para aldad do an-
dno, raort o o do, avalao da 
S, nvolvno do do o a on-
dad, rvo  pano d apoo, ava-
lao da ara, aao o o do 
orao pror, aa d dad, npo 
o 20 d pobra, npo do ord, 
ro do ral, a prna An d  
and o, ava do a andndo na 
S d nda a a-ra, rnda alar 
aor  5 alro no, o do rpon-
dn   na lo.

ora lda, por aprnar p-va-
lor aor  o l do , a varv 
prl do npo p  0.13  0.1000, a 
prna  lo p  0.3981  0.1000, 
oa , avalao da ara p  0.29  
0.1000, a prna An d  and 
o, ava do a andndo na S d -
nda a a-ra p  0.2923  0.1000, 
o ord p  0.2298  0.1000, 
oa 5, Srvo  pano d apoo p  
0.3102  0.1000  nda alar  5 S 
p  0.20  0.1000.   dado do  o 
aprnado no adro 3.

 aordo o a rro ordnal lo-
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a, ora ronda oo a a n-
ln varv na avalao do nrva-
do, nr a varv olada por ord d 
nlna, para b0,250
1. o ao d a ondad  r do bn-

ada plo proona do roraa 
b0,8, S 

2. a avalao ral  o nrvado a da 
aldad do andno rbdo aor1, 
b0,59, S 

3. o ao d o nrvado no r obdo nvl 
pror d nro b-0,392,  

. o ao d o nrvado orar  npo 
ond plo no 20 da poplao  n-
onra  ao d onoro aral no 
pror  lna d pobra b0,31, 

5. o ao d o do r a aao ra-
-ablaoral na ondad do nrva-
do aor, b0,33, S

. o ao d o ndvdo r lr b0,33, 


. o ao d o ndvdo r o prl oal  o 
abla ao adaro no do ovrno d-
ral b0,258,  

8. o raort n nr o proonal -
do  o nrvado aor2, b0,25, S.

-, no, , o do- d 

aproadan 0,1  rob²≈ 0.0000, 
nlna anda a probabldad d avala-
o nava do  o ao d r  -
o ndvdo brano b-0,19109,   -
ar  a da r do pa  o avala 
al b-0,00, . odo o oro aor 
prdp,  aor o nor nndad, 
 boa avalao, onor o on -
pro na abla aa.  odlo d rr-
o ordnal loa -  adado para 
al nrao,  o , dado odo o pa-
rro probablo,  b avalado pla 
aora d rpondn.

b) Modelo de contraprova – regressão lo-
gística para dados censurados (TOBIT)

 onro d avalao,  o 
o valor d  nro raovl d obr-
va  onnrar no pono lro 
da ala, alnando, a, rpondn o 
arbo poa  olo poa r 
o rono,  o ra  lno 
d prrbao na ao do valor prd-
o.  ao oo ,  o aplar- o 
odlo ,   opora oo bnro 

   S         D       
  P M M

aor 2 appor. ro d brva  08.  213  1599.39   -valor  -adrado  0.0000.  oaro da probabldad  -5003.82. do 
2  0.138. 

on laborado plo aor 2018.

a aonal d Avalao do roraa a do. /rpo pno bla  nro da Sad, 201. 

 . S. .  P
L L 

 . 
I

. L 
 . 
I

aldad do andno 0,0 0,022 21,220 0,000 0,18 0,502

ro dao Spror -0,392 0,120 -3,20 0,001 -0,28 -0,15

20 pobra 0,32 0,09 ,320 0,000 0,18 0,9

nvolvno do do o a 
ondad 0,33 0,021 1,20 0,000 0,29 0,3

So nno 0,33 0,080 ,180 0,000 0,18 0,93

rl d adaro no 0,258 0,083 3,110 0,002 0,095 0,20

aor 2 - A 0,25 0,025 10,110 0,000 0,20 0,30
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para o valor lro  oo lnar para 
o pono nrdro da ala. al od-
lo o dnvolvdo por Ja obn 1958, 
para plar a rondad da obrva-
  pa d orano doo, 
a a, na nlarra, rporava ono 
al a ro. A  lva  ona a onn-
rao d obrva na noa ro  d 
arbda por rpondn para o ,  
  po d onnrao orna nada-
do o pro d odlo lnar.

 odlo , doado d onpo, 
opraonalao  ador drn do 
odlo -, ornaln abldo 
para obno do parro, r prado 
para nvao da varvl dpndn o 
a a varv prdora  rvr oo 
onraprova d anl. 

oo  pra  ao   a -
ao pra  orn o o dado 
analado, o ndo da nlna da var-
v prdora obr a varvl prda  o 
o  odlo d prova  onraprova,  

lar  a nndad da nlna do pr-
dor obr a varvl prda.  nrara, no 
odlo d onraprova, oda a varv do 
odlo ornal,  ora lda, por apr-
nar p-valor aor  o l do , 
a varv rl do npo p  0.91 
 0.1000 ,  lo p  0.882 
0.1000, oa  - Avalao da ara p  
0.9195 0.1000, An d  and 
o, ava do a andndo na S d 
nda a a-ra p  0.032 0.1000, 
o ord p  0.131 0.1000, 
oa 5 - Srvo  pano d apoo p 
 0.319 0.1000, nda a.  5 S p 
 0.385 0.1000  rano p  0.312  
0.1000 . a la varvl o aprovada no 
 da probabldad alada, a r-
provada no  da nna do od-
lo a-lnar.  rlado da rro  
onor  aprna no adro 

A r, vra-  a rlao da 
varv prn no odlo   a -
a   v no odlo -

   S  R             D   
      P M M

aor 2 appor. aor 3 avalao da S aor  aao o o do.
Sumário dos casos: 18 observações censuradas à esquerda para nota estimada ≤ 0; 1938 observações não censuradas;  2112  observações censuradas à direita 
para nota estimada ≥10.
ro d brva  08. oaro da rao  -adrado  111.5.  -valor  -adrado  0.0000.  oaro da probabldad   -59.0085. 
do 2  0.1288

on laborado plo aor 2018.
a aonal d Avalao do roraa a do. /rpo pno bla  nro da Sad, 201. 

 . S. .  P L L  
. I

. L  
. I

a 1,02 0,101 10,10 0,000 0,828 1,223

aldad do andno 0,53 0,02 22,10 0,000 0,89 0,58

ro dao Spror -0, 0,19 -3,10 0,002 -0,58 -0,1

20 pobra 0,59 0,095 ,80 0,000 0,2 0,5

nvolvno do do 
o a ondad 0,02 0,02 1,80 0,000 0,355 0,9

So nno 0,388 0,098 3,90 0,000 0,19 0,581

rl d adaro no 0,329 0,099 3,320 0,001 0,135 0,52

aor 2 - A 0,319 0,029 10,80 0,000 0,22 0,3

aor  0,218 0,02 8,0 0,000 0,18 0,29

aor 3 0,210 0,02 8,00 0,000 0,159 0,21

onan -3,00 0,29 -,010 0,000 -3,85 -2,13

Sa 2,120 0,038 2,19
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1. o ao d a ondad  r do bn-
ada plo proona do roraa 
b1,02, S 

2. a avalao ral  o dado a da a-
ldad do andno rbdo aor1, 
b0,53, S 

3. o ao d o ndvdo no r obdo o nvl 
pror d nro b-0,,  

. o ao d orar   npo no al 
plo no 20 da poplao vv  a-
o d onoro aral no pror  lna 
d pobra b0,59, 

5. o ao d o do r a aao ra-
-ablaoral na ondad do nrva-
do aor, b0,02, S

. o ao d o ndvdo d r lr b0,388, 


. o ao d o ndvdo r prl oal  o 
abla ao adaro no do ovrno d-
ral b0,319,  

8. o raort n nr o proonal -
do  o nrvado aor 2, b0,25, S.

G   A       
 OLOGI   OBI
on laborado plo aor 2018.

a aonal d Avalao do roraa a do. /rpo 

pno bla  nro da Sad, 201. 

oa- a a prpoo da lna 
d ao para  lna aarla  oro 
odo lna alaranada. A orrlao d -
aron nr o vor  d r0,993 p0,01. 
oa-, no, , o a varvl prdo-

ra a no  do- d aproadan 
0,13 praan al ao odlo - 
 rob²≈ 0.0000, o TOBIT informa que in-
lna a probabldad d avalao na-
va do  plo ndvdo o ao d r d-
ao pror varvl ndvdal  ar  
a da r do pa  o avala al va-
rvl ola. odo o oro aor pr-
dp  boa avalao, onor on-
 pro na abla poa aa.  odlo 
d rro ordnal loa -  ad-
ado,  o  , dado odo o parro 
probablo, b avalado plo ro. 

DISCUSSÃO

Analando o prl do rpondn,  
povl prbr  o roraa  on-
do anr  do  obvo,  ra o 
d provr do para o loa ond a pop-
lao v  ao d aor vlnra-
bldad oal ral, 2013. A aora  or-
ada por lr o lo, d nvl nda-
nal, o rnda d a 2 alro no. 
rb-  prn ao no a 
vlnrv da poplao, o baa rnda  
baa olardad,  o do o nno. 

  ab o prl d aor apro-
vao do roraa no onno da aora. 
So poa o rnda alar no pror 
a  alro no  , ornn, 
 o prl d adaro no do nro 
do nvolvno Soal S. So ao-
raran lr o lo,  no  
dna oo d or brana   dad 
 vara nr 25  39 ano, o nro 
no aor  o nno ndanal,   
 nadra na aora opaona d 
rabaladora rral, anoa o dona d aa. 
nr a lr, ala   paara 
pla ondo d an nd a aprnar 
a avalao anda a pova  a -
da. nora-  a ala aldad do 
andno d an  ba ran 
 rlao o o rlado da avalao da 
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bralra an. Al do, onao- 
 a rna o  o ro  and-
do na S ana a avalao pova do 
. , ran, plo  ado, a -
an o ala , o a rna, 
o andda,  no da ndad d 
ralar o pr-naal.

A parla da poplao ararada 
por a baa a pola nrna ra 
 Slvr, 1990  lcus d onrol prdo-
nann rno Andron, 19 rv-
la a ndna a avalar a povan 
o   a onrapar. o prro 
ao, o ono  apla ao ndvdo  
no  n  ond d nrrr no 
a polo, o d dndr  prpro 
nr, prbndo- a oo ln 
pavo do a polo do  oo proa-
ona. o ndo ao, a lrara dna 
oo ndvdo d lcus d onrol rno 
al  nd a ardar  a raldad 
d a vda rla da ao d rro, o d 
aor rno  a apadad d nln-
a. o do ao, - a ararao d 
a ondo d vlnrabldad oal,   
a prpo, plo ndvdo, d  l ala 
ond d provr a ndad por  
o. al ondo orrpond ab ao 
nv a alo d aprovao do . a-
a a pola nrna,  prdonna 
do lcus d onrol rno  v a r-
nn nr o ndvdo a pobr, 
do o nno, no brano, no olar-
ado    opao d a bao status
oal  ono Slva, 2013. 

A drbo da avala  ao-
pana a ondo d vlnrabldad oal 
do ndvdo pod ndar ano a pra 
oalao do roraa,  on o 
 aar o  pblo, vando, pra-
n, la ondad  a pr-
a do rvo pblo d Sad on 
rano, 1993, oo ab o bao ra d 
pava d o pblo, oaln 
a vlnrvl, ano ao provonano 
do rvo.  ao,  apoo a a p, 

a lrara rvla ,  ao d baa 
pava ano a a rona,  prodo 
o  rvo, a ndna do ro d 
o bno  nrodr  v povo 
 a avalao roo, 19.

ara o rvo prado plo SS d 
ana  ad, o ano do nro d 
do o a lora ndada o aor 
rna, da pla rdo do po 
para arar onla o para r anddo. 
o  onn o o prnpa probl-
a ndado ala d do  dora no 
andno.  aado r  a 
poplao ala  ao a l, rp-
do  oporno ao rvo. ondo, ando 
oparada a avala obr o roraa 
nr a ondad ada  no a-
da, prb-  l ra a b avalado 
nr al   ava ndo bna-
do.  po d drna na avalao  pr-
bdo, ab, na pa  avala o 
Sa no d Sad. o SS, al  
lara o rvo nd a avalar lor 
do  al  no o lara. 

A proporo d avala pova 
do rvo pblo d ad prado plo 
SS o aor nr o nrvado  a-
va lado  do rvo pado 
o aopanado al alar na lao 
d rvo, plo no a v no l-
o 12 .  a, ao  par, a p-
oa  la o rvo prado plo 
SS  a prpo lor a  rpo 
do  ala  no o la ola  
al., 2011. o do ao, na pa obr o 
SS  obr o , a drna na avala-
o, nr   ro   no  -
ro, par ndar , no prro ao, a a 
prna poal na lao do rvo  
lvada  ondrao na avalao, nan-
o o no ro o a v a n-
ora d on rna, oo a da, 
por plo, na onro da a prpo. 
  rb a obrra nava 
do o d onao. naln, a 
da adoo pora baan ra, dando 
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aor da ao poonano d nda-
d da bralra, onrra ao rora-
a arvalo, 201.

 aado obr a lora na al-
dad do andno, o rrna a a 
aor ano dada ao pan plo do, 
b oo,  onla o aor po d 
drao, o orroborado por oro do 
do po alavo ralado o ro 
do roraa. nroddo n ono d 
opara, o parpan arda  
o do bola ranro o pro-
ona pa dvdo ao raano  
dpna ao pan, a dponv  
anado lo ao oa, 201, p. 
1308.  ara o aor, ab na pa, 
a rlao nr do  ro aln 
dpono oo o nral.  nrv-
ado norara   na aoldo  
noraado a parpar avan da on-
la da. Al do, d ora ral, 
rvlara- ao, loando ad do 
do, oo olar no roo  dar opornda-
d para alar Slva  al., 201.

ra pa anava naonal, 
ralada apna  npo o 20 
d ra pobra, o praan ao 
o prnal d aao o o d-
o por par do ro.  ao, 9, 
dlarara o ado d aao oo bo 
 o bo, nano, na prn pa, 
9 dlarara- ao o o a-
o o  al., 201. dno-  
o alo nvl d aao  dva,  rand 
dda,  ora a anada d and-
no do do. o dado obdo da pr-
na abra, o prnpa onro n-
rara- no bo andno do do. 
 ndo lar, dnr o arno  
a a ala aao ral, o ndado 
o ao d no avr do an do , o 
 o obrava a ralar dloano para 
oro npo. ro ro na-
ra a rpoa o onro povo 
obr a pora o ad do do,  o-
ra dro oo pr orrdn, an-

oo, ld  dado. ro onno 
d ro avala avoravln a a vvn-
a dnro da onla, a no onlro o 
no dolo, aponando para o ao d  
ora b raado,   nra ond-
rado,  o do  nrava obr 
a a vda. oo ra  lra boa par 
do dpono,  ro ano  
... l no oa  no  noo da n 
o  al., 201, p. 25.

o n avalado n aro, a parr 
do dado drvo  nrna, vra 
aor da  por rvlar lora  
rlao ao anror   o   rr ao 
ono do andno,  dpnd d 
arara nrn ao do a alda-
d do andno, a drao da onla, o 
larno obr o probla d ad, o 
onno do do obr o probla d 
ad aprnado, a prna do do, 
a rolo do probla dran a onla. 
 povl prbr  a ondad a-
da o a aa  avala lor 
o do do roraa, ando oparada 
 ondad no ada, a ab 
andda por do  no parpava 
do roraa.  dado r anda  a 
ora oo o do do roraa raava 
o pan pod r nlnado na aor 
aao do ro o o andno.  

oo ra prda a parpao d 
do ranro no roraa, a da 
propa da rpo  lna, o a, o 
ra d dldad do ro para nnd-
r o proonal. a o o  
dba obr a barrra  a lna podra 
rar para o andno arall, 2013. 
o o  prnal aor do ro 
 rvlara dldad, a aor aao 
o o do do roraa nda  a no 
o a o  obalo o and-
no, o  orrobora o aado da pa 
alava ralada por lo, ao  oa 
201, p. 1308 o ro ... apar d 
o parpan ronr a o da 
onao o o do ranro oo 
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a lao do proraa, a a no  
onra oo  pdno.

 pa alava ralada o 
ro  oor, no ado do o ran-
d do or Slva  al., 201, o laro 
 a raa adoada plo do  pla 
p para lorar a oprno da lna 
plo pan ora b-dda 

brvo-  o ao d o do r orn-

do d pa  no adoa o por oo 

lna oal no  onro oo pdno 

 nrao nr o o, an o pro d -

raa onaona, oo lna no 

vrbal, ala paada  rpda  alo d oro 

proona na rano da nan Slva 

 al., 201, p. 28.

 noa pa obr a aao 
o o , a dponbldad d da-
no o o  o por avalao apna 
 na ondad ada  3 na 
ondad no ada avalara a d-
ponbldad do dano oo a 
o boa. A ora d ara d prro o-
orro ab o  do n o por ava-
lao, na rn apna da dponbldad d 
dano, ndando  o aor pro-
bla da S o a rlaonado ao n-
o para a prao do rvo do do 
  rra a  . 

o poo, daa- a avalao po-
va do roraa  oda a no da aora, 
dvdo ao ror poblado pla -
 d dnao do prl do rpondn.  
A aor aao  laran rlaonada 
o o ro d baa rnda  do prl d 
adaro no. al aprovao, ondo, no 
o nor bora aa no da popla-
o no a o roraa  paln b 
avalado,  oro, ondo, norro , 
anda a, b onrado, no a o 
roraa pod lorar a a avalao. 

Sobra a loalao d avalao n-
ava  ndvdo  a pa 
nr o no rprnado d ro. 
ab daar, nr o arbo poa,  
ndvdo o olardad pror, pro-

ona lbra, o rnda alar aor 
 no alro no    aod-
larara brano nd a r a avalao 
no pova do .  ro ol-
o,  nrvado  loalava, ao-
raran,  npo da o Sl do 
ral.  ovn a olarado ab 
o o a ro ao proraa.

Ala dda pod r pro-
nn para popla pa, o ba 
 raa, or  na. oo  vdn,  n-
o da nor daldad oal  raal no 
ral, a or brana  aoada a a ano 
d dao  aor rnda alar. aor -
olardad  rnda o do arbo  po-
ona o ndvdo na la da. A 
la  prp drn do rvo 
pblo d ad  pava ab d-
na ano a  rvo. A ararao 
da poo oal da poa, dan nd-
ador pro, ad ablr a -
na da daldad d la  ad.  
rlao  ono nr la oal  ad 
 19, dd a dada do ano n-
a,  vdnava aln rabalo ralado 
no apo da ad, no a ra obrvada a 
nlna d ora oa ano no opor-
ano da poplao ano na onda do 
do,  oproa ala avda-
d rlaonada o a ad. Sndo Sano 
2011, p. 30, 

a nvarna da daldad  ad  ano 

por a poo oal, ano por a ad  an-

- vrdadra o no pa a avanado. A 

padronao da daldad obrvada  -

aln baan lara  a dno da dalda-

d abola  rnn apla.

 d rro  prova  onra-
prova aara a adao d dano 
, obrdo, donrara a nraldad da 
ra do do para a avalao pova do 
ais dicos. bora al onaao a v-
dn, pora anda rrar  a ona-
o o o ro dv propar l nnd-
no   lno ndanal do raort  
a aldad da onao , prnpaln 
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ao  ondrar  a aora  rb o 
do po baa olardad. raa d  
pblo aoraran nno  o -
lo, o prnpal o lado para  an-
r norado  a lvo rlado rpalda-
do por ora pa o a poplao.

pr, a, daar  o proo-
nal do, a aao   rlaonano 
o o pan ro,  o prnpal dr-
nan no o o no do proraa.13

Sa pl prna na S,  dvda,   
 ano, A propo, o ao ao do  o 
obvo ornal do ais dicos nrano, 
, al do ao, a poplao rb do d-
o  nr  a dponbldad, o pa-
o no ra d aao  o rand. A a-
ao o o andno do do r, 
a v, a aao o o ais dicos 

CONCLUSÃO

o ral, o ao  ad pbla   
dro d odo o dado dd  o ra-
do o Sa no d Sad SS,  1988. 
a,  r prra  dan do 
rand nro rbano, anda  o d-
l nonrar do  p opla na 
S. A prna para arar proona 
para a r roa do pa  para a n-
rorao do andno do oorrra 
dd a dadra lar, o o roo on-
don,  198.  ovrno rnando nr 
ardoo ab   proraa para o. 
ondo, a pola pbla ldara o d-
rn dao para arar  ar o do 
no nror do pa ala d proraa d d-
ao onnada, pro do rado d ra-
balo,  valora o do pala, on-
d d d rabalo no rvo pblo 
no npo.  ais dicos o o prora-
a a oo, dnr o da,  rlao 

13 ab daar, a,  o rro ondrado  o , a 
varvl dpndn do odlo d prova  onraprova  
 a aao do pan. o  dda obva obr 
rro dano o prodno lno nadado, 
por plo. 

ao nao andn d nrorao do 
andno do  pano do nno da 
dna.  apna no ano do , o-
ra abra a d 18 l vaa para do 
 dad  ora o a a d 
proona. Al do, ora rada a 
d 11 l vaa  ro d dna, ndo 
5 dla no nror do pa.

Ao lono do lo ano, o SS bra-
lro v ndo rrrado, o a 
 prora a ano ba. A nava 
prndda prop- a dnr a vl-
nrabldad a  ro rpo poplao-
na o poo.  ais dicos o,  
 no,  roraa o b avalado 
plo dvro aor nvolvdo, anndo 
a lvada noa da  obndo alo ra 
d aao por par do ro ado. 
 ndo, rprna  rand avano 
na ra da Sad,   ondrada pla po-
plao oo prorra  o probla a 
rn ra a ala d do. ondrando-
- varv abna lada ao ono 
oal  paal da avalao  nona 
dorrn d aor d o do roraa, 
v-  o   paln b ava-
lado na S  andda por l. ala-, 
no,  o   aor o poran 
para o nndno d  o roraa pod 
r aplado nr a ondad d o 
prl, o ro bao d rprovao o d 
blao do rvo.  

 roraa o alvo d dvra ra 
no  no, vra dla provnn da la-
 da, obrdo  rlao  parpao 
do do nraba ooprado ba-
no, o  ro ro por par da opno 
pbla  rlao ao .  do d-
onra  o nonano do ais dicos 
nvaldo a da ra, obrdo d-
rda ao do ranro  baa al-
ao, dldad o lna .   
no nonrara rpaldo na opn da 
ondad ond  dnvolv a p-
a. S rlado ora a apadad do 
nraba ooprado d prar  
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oblo  orar a aldad do rvo 
ordo. o no na  odo o -
do a b avalado, a , no ral, 
l o o b avalado plo ro.

 rlado vo do roraa, a 
aao da poplao  o ronno 
do do da vna ra, 
 abr ano para o aproano  
aplao do ais dicos.  poran a-
r d do o pora-vo do o 
do roraa, al da aprnao d nda-
dor obvo, para  a opno pbla,  
ral, pa a valor-lo, o rpro na 
prpo do  pao na lora da Sa-
d  ral.

 ndanal daar  o do, 
a aao   rlaonano o o pa-
n,   d a ara ao roraa. Sa 
pl prna na S,  dvda,   
 ano a propo, o ao ao do  
o obvo ornal do ais dicos. nran-
o, , al do ao, a poplao rb do 
do  nr  a dponbldad, o 
pao no ra d aao  o rand. 
or o, ra poran dvlar a aao 
da ondad o o proona  a-
 par do ais dicos, o  pod adar 
a lorar o dloo o a aora pro-
onal, paln  pdr donrar 
a propao no apna  lvar o -
do para a ondad, a d dar a l 
ond d rabalo, o   a da prn-
pa rnvnda da aora. 

A anl da avalao  aao da 
ondad  d prran o a v-
rao orola da varv plada 
d avalao  plava d arbo, 
propondo- a vrar a drbo da -
da d avalao no a drn no da 
poplao. oo- o dado d anar 
paradan a varv  raava d 
arbo ndvda  a  raa arb-
o da ondad varv ola.  -
ro- pal aprovao  npo 
da ro ord do ral, o, plo no, 
20 da poplao vvndo  ondo d 

pobra.  a prna o o rvo p-
blo d ad, o dado  a b avala 
o   rbdo  dolo va do 
An onro d Sad AS   
ondo r anddo plo do da S 
 r  prar  la. Al do, a-
b  o ando pra r anddo 
plo pala, a v nanado plo 
do da ndad d Sad,  ab rlaa 
 a S  rna o  po  
do an do do  and aora. 

ra, a onno do aor ndado 
nr o n aa nrado nala  
oro lno d ad pbla ab 
ponala a aao do dado o o 
roraa, ndo rlvan, n adro, o 
rvo prado plo AS, a rdo no 
po do d pra no andno, a 
nrao do andno d baa opl-
dad o a rd d da  ala oplda-
d  na a and o do pal-
a   a anno do rvo do na 
ndad a d Sad.

Apar da avalao baan po-
va, o ais dicos po aln pono  
pra r aprorado  aln dao -
ro. bora a vlnrabldad dna-
da no a rand pao na avalao 
do roraa, a   daa o a dl-
dad d ao ao dano  a ond 
d nrarra da S.  or oro lado,  
 laro or nr a la oa na a-
ao o a pola.  a ro nd 
a a avalao o a nava do -
o do proraa na S  o a pobr. 
l ab avala a navan  
o a pobr o do   rabalo, b 
oo o rvo d ara.  a o-
larado o a ro ano  rra 
a da S  o no olarado. 

bora vdn, pora rrar  
a onao o o ro dv r d -
l nndno, ondrando  a aora 
 va rbr a na po baa o-
larao. Al do, dv- ralar   
raa d  pblo aoraran n-
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no  o lo, o prnpal o lado 
para  anr norado  a lvo rl-
ado rpaldado por ora pa o po-
plao. or oro lado, o pblo a ro 
ao roraa o o ovn  o a ola-
rado.  ndo,  nran pnar 
na lna d onao  vlo a 
adado para  no.

ondo a nrva o a popla-
o vdnara, d ora nal a pla 
odoloa o o d onro -
rrado, o ponal do roraa para a r-
onro do ono da ano ba plo 
ro  a onana no rvo. Ao rr-
rar a ora oo o aloado o proona 
 ranorar a la d orao da, o 
 oloa a provo d do para a AS 
no nro do dba polo  ad do pa, 
al d r a raa ndanal para a 
prao da na oa  da dal-
dad rona no ral arboa  al., 2018.

 dao para o ro  anr  
padro ais dicos d aldad no and-
no, o o a dana  prada 
para o roraa, oo a pano d do 
o prl drn dal  aorara-
n aa par do no do roraa, a 
aplao do do do   ral  a 
rdo do nraba ooprado,  
poa na prna  palao 
na ano prra.

bdo para pblao  05 d aoo d 201
Ao  15 d aro d 2019
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Helcimara Telles  oora  na ola o o p-dooral na nvrdad d 
Salaana  opln d adrd. roora do roraa d -radao  na ola da 
nvrdad dral d na ra. oordno a avalao naonal o ondad ada  
no ada, do  or do roraa a do do ral. rora da onal Sd da 
Aoao ralra d na ola A. rnpa pbla ais mdicos vo do aor 
 pao do proraa. lo oron dora , 2019 o prlo AAA, Anono S, 
lara d Soa r.. A lica das eleies municiais. o d Janro ndao lo ara, 
201. v. 1, 20p. S, lara d Soa AAA, Anono r.. oto e estratias de 
comunicao oltica na Amrica Latina. rba Appr, 2015. v. 1, 280p.

Arthur Leandro Alves da Silva  oor  na ola. roor-olaborador do roraa d 
-radao  ola bla da   pador do rpo pno bla da . 

Camila Arruda Vidal Bastos  r  na ola pla nvrdad dral d rnabo, 
dnvolv pa na ra d Sooloa, pno bla. J rabalo o a rlaonado ao 
Sa d Ja  pno bla. Aaln rabala oo anala lna.
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arl an l ar ao  la aaon 
d ona drv par l roraa 
a do do ral , r la ba dn 
rr anav ral par l nr d 
la San  lnvr dral d na ra 
  n 201, ann dnaon d  prora. 
aborda a  ral a on d nrv n 
pronn, ral av d anllon dlar 
 d non-lar d  prora  d rdn, 
dan l vll drv  dan   on nr, 
a n on pa nor v.  nrv on  
ral dan pl d 00 vll  vlla, on  
n n  o-rop par l rr van 
20 d pavr, la apal alal, 100, n abl 
rvn  n rand vlnrabl ono, 
ron ropolan, lobola, r Sanar 
Spal Aoon  S, l oalan pl d 18 
000 norar. or lanal d varabl l 
 lvalaon d a do on  labor d 
a drpv  nrnll. an l 
db d prora, l  a n prn aorar 
d dn n an oopra ban, la 
rand prn d proonnl pl dan 
lanon d ba  la an, la bonn al d 
rv da  lr or pl an,  
 drn lvalaon pov d prora 
 prnpaln la rlaon nr l dn  
l pan. o onlon  l prora a 
do a an lob d prndr n ar l 
vll d or vlnrabl oal, o l n ava 
pa d dn o l nobr a abl,   l 
prora pova ponlln ronrr l 
onp d anon  la an prar.

oC ol pbl. roraa a 
do. Anon ba. ona.
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 arl and  aor aoad  
 aaon o  on rvd b  
a do do ral rora , bad on 
anav rar arrd o b  nr o 
al and  dral nvr o na ra 
n 201,  ar n   prora ard.  
approa orrd ro a-o-a nrv, 
ondd  apl o r and non-r 
and rdn n npal rrd, b no 
 ovrd.  nrv r arrd o n 
or an 00 , nd no  brop 
aordn o  rra 20 o povr, apal, 
100, lo no and  ono vlnrabl, 
 ropolan, lobola, pal ndno 
anar dr S and or loaon, oaln 
or an 18,000 noran. or  anal o  
varabl rlad o valaon o ais dicos, r 
laborad drpv a and nrn. 
onra, n  nal pa o  prora, 
 aor prn o door ooprad 
ban,   prn o proonal 
nvolvd   ba anon o al,  ood 
al o dal ar and or or and, 
  dv rlaon bn door and r 
o  pov an o  prora..   
onldd a  ais dicos rad  oal 
o brnn rv o  npal o  
oal vlnrabl, r r a ll no door 
or or nbr a all, and a  prora 
a ponal or  ronron o  onp 
o  ba anon o al.

ord bl pol. a do rora. 
a ar. on.


