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Reflections on remote consultation

Appendix

Figure 1. Guidance for appropriate remote consultation

© Availability of IT and technology resources

o Ability and willingness of healthcare provider

e Adequate environment conditions (privacy, silence, etc.)

o Prior care of patient and adequate knowledge of the case

o Suitability of resources to type and severity of problem, nature of the intervention and
patient’s resources and ability

 Existence of benefit for patient, being the best option available

 Contribution to humanized care
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Execution

Planning © Check the patient’s identity before
o Check the suitability, safety and reliability starting Analysis and evaluation
of equipment and software, ensuring their * Make sure the sound/image systems o Check adequate data storage
functionality are working properly ® Prepare a complete report and enter it
® Keep operating systems up to date e Listen carefully and make eye contact in the medical record
® Use secure and reliable networks (when applicable) throughout o |dentify shortcomings
® Use technologies in which you have been © Check the patient’s understanding of o Reflect on the different phases and
instructed and trained what is being conveyed development of the remote consultation
© Ensure adequate environment conditions © Respond to the patient’s reactions and

level of satisfaction
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Result?
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