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Reflections on remote consultation
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Figure 1. Guidance for appropriate remote consultation
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Result?

Fulfilled objective

Planning
• Check the suitability, safety and reliability 
of equipment and software, ensuring their 
functionality
• Keep operating systems up to date
• Use secure and reliable networks
• Use technologies in which you have been 
instructed and trained
• Ensure adequate environment conditions

Non-correctable factors
• The patient is unable to collaborate in 
the remote consultation or does not 
benefit from it
• The patient is in a vulnerable situation 
during the remote consultation
• It is not possible to evaluate the 
desired parameters
• The intervention cannot be carried out
• Etc. Adaptations? Improvements?

Impossible Possible

Correctable factors
• Interruptions
• Presence of third parties
• Inadequate surroundings
• Poor quality of communication 
technology
• Inadequate appointment time
• Etc.

Analysis and evaluation
• Check adequate data storage
• Prepare a complete report and enter it 
in the medical record
• Identify shortcomings
• Reflect on the different phases and 
development of the remote consultation

NO

• The patient declares interest in and availability for receiving healthcare services through 
remote consultation
• The patient has the required IT, technology and logistics resources
• The patient/legal agent is able to make free, conscious and guided decisions, 
and to understand his/her responsibility in the process
• The patient has the ability to participate in and effectively use remote consultation, or
• There are local family members/intermediaries who can help in the procedure
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NO

• Availability of IT and technology resources
• Ability and willingness of healthcare provider
• Adequate environment conditions (privacy, silence, etc.)
• Prior care of patient and adequate knowledge of the case
• Suitability of resources to type and severity of problem, nature of the intervention and 
patient’s resources and ability
• Existence of benefit for patient, being the best option available
• Contribution to humanized careK
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• Being mandatory, it can be given in writing and complemented with oral clarifications
• It has been prepared in accordance with DGS Standard No. 015/2013 and with the 
necessary adaptations to the specificities of remote consultation
• Patient expectations and the possible services provided in this manner have been clearly 
explained
• The nature, risks, benefits, implications and existing alternatives have been explained
• The consent reflects the autonomous, conscious and informed decision of the patient/
legal agent
• The functioning, fees and payment methods (when applicable) of remote consultation 
have been explained
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Unfulfilled objective

Execution
• Check the patient’s identity before 
starting
• Make sure the sound/image systems 
are working properly
• Listen carefully and make eye contact 
(when applicable) throughout
• Check the patient’s understanding of 
what is being conveyed
• Respond to the patient’s reactions and 
level of satisfaction

REMOTE CONSULTATION

Refer patient to 
in-person consultation

Agreed follow-up 
(face-to-face/remote) 

Complementarity


