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Abstract: In this research, empathetic tendencies and conflict management strategies
of teachers that were appointed by the Ministerial Common Culture Commission to
work in the Northern Cyprus Turkish Republic (TRNC) while still working in schools
governed by the Republic of Turkey Ministry of National Education within the scope
of overseas assignments were investigated according to various different variables. The
universe of this research consists of 189 teachers working in different levels and types
of schools in the TRNC. In the study, no sample selection was made, but rather it
was aimed to reach the entire universe. This research is a descriptive quantitative study
that has been studied with the relational scanning model. “Empathetic Tendency Scale”
and “Conflict Management Strategies Scale” were used as data collection tools in the
study. The research data were analyzed with SPSS Statistics 24 program, t test; One Way
Analysis of Variance, Tukey HSD and Pearson Correlation were applied. In the analysis
of the data, the significance level was determined as .05. As a result of the research, it
was determined that there is a significant difference in favor of women in terms of the
gender variable in the empathetic tendency levels of the teachers working abroad. It
was found that there is a significant difference in favor of teachers aged 41 and over in
the compliance strategy among the conflict management strategies used by teachers. In
addition, it was found that the teachers who participated in the research used the strategy
of integration the most and the avoidance strategy the least; it was found that there
was a significant relationship between teachers' empathetic tendencies and strategies of
integration, compromise, compliance, and domination.

Keywords: Inter-ministerial Joint Culture Commission, Foreign Teacher Assignment,
Empathetic Tendency, Conflict Management.

Resumo: Nesta pesquisa, tendéncias empdticas e estratégias de gestio de conflitos
de professores que foram nomeados pela Comissio Ministerial de Cultura Comum
para trabalhar na Reptblica Turca do Chipre do Norte (TRNC) enquanto ainda
trabalhavam em escolas administradas pelo Ministério da Educagio Nacional da
Reptblica da Turquia em o escopo das atribuicdes no exterior foi investigado de
acordo com virias varidveis diferentes. O universo desta pesquisa ¢ constituido por
189 professores atuantes em diferentes niveis ¢ modalidades de escolas do TRNC. No
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estudo, nio foi feita uma selecio da amostra, mas sim teve como objetivo atingir todo
o universo. Esta pesquisa ¢ um estudo quantitativo descritivo que vem sendo estudado
com o modelo de exploragio relacional. “Escala de tendéncia empética” ¢ “Escala de
estratégias de gestao de conflitos” foram utilizadas como ferramentas de coleta de dados
no estudo. Os dados da pesquisa foram analisados com o programa SPSS Statistics 24,
teste t; Foram aplicadas a Andlise de Vari4ncia One Way, Tukey HSD e Correlagao de
Pearson. Na andlise dos dados, o nivel de significAncia foi determinado em 0,05. Como
resultado da pesquisa, constatou-se que existe uma diferenca significativa a favor das
mulheres em termos da varidvel género nos niveis de tendéncia empdtica dos professores
que trabalham no exterior. Verificou-se que existe uma diferenca significativa a favor
dos professores com 41 anos ou mais na estratégia de compliance entre as estratégias
de gestao de conflitos utilizadas pelos professores. Além disso, constatou-se que os
professores que participaram da pesquisa utilizaram mais a estratégia de integracio e
menos a estratégia de evitagio; constatou-se que existe uma relagio significativa entre as
tendéncias empdticas dos professores e as estratégias de integracio, compromisso, adesiao
¢ dominagio.

Palavras-chave: Comissio Conjunta Interministerial de Cultura, Atribuicao de
Professores Estrangeiros, Tendéncia Empdtica, Gestao de Conflitos.

Resumen: En esta investigacion, las tendencias empdticas y las estrategias de manejo de
conflictos de los maestros que fueron nombrados por la Comisién Ministerial de Cultura
Comun para trabajar en la Republica Turca de Chipre Septentrional (TRNC) mientras
atin trabajaban en escuelas gobernadas por el Ministerio de Educacién Nacional de
la Republica de Turquia dentro de El alcance de las asignaciones en el extranjero se
investigd de acuerdo con varias variables diferentes. El universo de esta investigacion estd
conformado por 189 docentes que trabajan en diferentes niveles y tipos de escuelas en
la TRNC. En el estudio, no se realizé una seleccion de muestra, sino que se pretendia
llegar a todo el universo. Esta investigacién es un estudio cuantitativo descriptivo que
se ha estudiado con el modelo de barrido relacional. La “Escala de tendencia empética”
y la “Escala de estrategias de gestién de conflictos” se utilizaron como herramientas de
recopilacion de datos en el estudio. Los datos de la investigacién se analizaron con el
programa SPSS Statistics 24, prueba t; Se aplicaron andlisis de varianza de una via, Tukey
HSD y correlacién de Pearson. En el andlisis de los datos, el nivel de significancia se
determiné como .05. Como resultado de la investigacién, se determiné que existe una
diferencia significativa a favor de las mujeres en cuanto a la variable género en los niveles
de tendencia empdtica de los docentes que trabajan en el exterior. Se encontré que existe
una diferencia significativa a favor de los docentes de 41 y mds afios en la estrategia de
cumplimiento entre las estrategias de manejo de conflictos que utilizan los docentes.
Ademis, se encontré que los docentes que participaron en la investigacion utilizaron mds
la estrategia de integracion y menos la estrategia de evitacion; Se encontrd que existia
una relacién significativa entre las tendencias empdticas de los docentes y las estrategias
de integracién, compromiso, cumplimiento y dominacién.

Palabras clave: Comisién Mixta Interministerial de Cultura, Asignacién de Docentes
Extranjeros, Tendencia Empdtica, Manejo de Conflictos.

INTRODUCTION

As social beings, humans strive to maintain a common life together with
all living things, especially other humans. As individuals continue to live
their lives, they constantly communicate and engage with others. The
most basic element of organizations are the individuals that make it
up, and said individuals need to communicate with each other in order
to achieve the goals of the organization (Giirciioglu & Uyar, 2020). In
this communication process, empathy is the prerequisite for a healthy
communication (Giiner, Giiner & Levent, 2020). Empathy, which is one
of the qualities of effective communication, is defined as a person putting



Periban Mafratodlu, et al. Analysis of empathetic tendencies and conflict management strategies of teachers working abroad

themself in the shoes of another person, visiting their emotional world
temporarily and approaching events from their perspective (Rogers,
1975; Bellet & Maloney, 1991).

Since empathy is an approach that focuses on understanding the events,
emotions and thoughts of the other person, it can make interpersonal
communication effective and easier (Kula & Akbulut, 2020). This
is because empathetic individuals tend to understand and value the
perspectives and feelings of individuals belonging to groups with different
cultural characteristics better than those who are not empathetic.
(Bolitkbagi, 2020).

Empathetic tendency constitutes the emotional dimension of empathy
and shows the individual's potential for empathy (Giiner & Levent,
2018). When we understand and empathise with the different
feelings and thoughts of someone, it means that the doors of quality
communication are opened (Giiner, Giiner & Levent, 2020). People feel
that individuals who empathise with them understand and care about
them. This situation undoubtedly relaxes people and allows them to
feel good. Therefore, the ability to empathise has an important role in
establishing interpersonal communication (Trag & Keser, 2019).

The rush to adapt to the changing conditions in their environment,
to compete and to constantly renew, makes it inevitable for people to
experience conflicts (Alict & Yalcinkaya, 2019). People may get into
conflicts with others in their sociological environment because of reasons
such as a lack of proper communication, difference of goals, values,
statuses, lives and beliefs (Yasmin & Aleya, 2017). Therefore, it can be said
that having the skills to solve the conflicts they inevitably experience in
their business and social lives and to have the right management skills is
a prerequisite for them to be happy, peaceful and successful (Giirciioglu
& Uyar, 2020).

The concept of conflict management is defined as resolving conflicts
by reconciling them, and at the same time providing constructive results
by directing destructive conflicts correctly (Maund, 1999). Conflict
management is a different concept than its resolution, and the important
thing in conflict management is to handle and manage the conflict, not
to ignore and suppress it (Ozdemir, 2018). In traditional approaches, the
negative effects of organizational conflicts are emphasized and the belief
that they are harmful to the organization and that it is always necessary
to act to eliminate it is dominant (Giirciioglu & Uyar, 2020). On the
other hand, in modern approaches, it is said that the sources and causes
of conflicts in organizations can be determined and the conflicts can
be managed through them. The thought that such conflict management
can contribute to the development of the organization and increase the
motivation and work efficiency of employees is dominant (Ozdemir,
2018).

Modern communicators find it unhealthy and inhibiting to have
no conflict in the organization. They say that an organization without
conflict has stagnated and is going to deteriorate (Oktay & Yurdunkulu,
2020).
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When the literature is examined, various behavioral styles have
been proposed to manage conflicts between individuals and different
models have been developed to explain these styles (Celik &
Tosun, 2019). One of the conflict management models developed
in this context is "integration, avoidance, compromise, domination
and compliance” (Rahim & Bonoma, 1979). When looking at the
relationship between conflict and empathy, the negative emotions of
people who come into conflict with each other are revealed, so being able
to manage their emotions and use their empathy skills has an important
role in managing the conflict (Bilim, 2020). This is because poor
communication is the root cause of interpersonal conflicts. The solution
to the problems is closely related to the communication competence and
empathetic tendencies of the members of the organization (Ustiiner &
Kig, 2014).

Nowadays, because of interactions in basic areas such as economy,
social, politics and education, people now have more intercultural contact
and communication (Bolitkbagi, 2020). Accordingly, some disagreements
may occur when people go outside of their usual social environment.
Many factors such as the difference in the spoken language, traditions,
cultural norms, dressing style and lifestyle may pave the way for some
problems (Sahin, 2001). The Ministry of National Education assigns
teachers to various countries in order to introduce, spread and protect
Turkish culture abroad, to protect and strengthen the cultural ties
of our citizens and cognates abroad, to enlighten them on religious
issues and to teach the Turkish language (Karasu, 2018). For this
reason, it is thought that the most important thing that teachers
assigned abroad will need while representing their country is effective
communication skills (Adigiizel & Sen, 2018). It is stated that teachers
who have an empathetic perspective will be in an advantageous position
in understanding individuals with different values, opinions, languages,
dialects and behaviours. In short, finding solutions to problems arising
from intercultural differences and developing effective communication
(Bolitkbagi, 2020).

Teachers working abroad face many problems in the countries they
go to (Giindogdu, 2014). There are many sources of conflict that
teachers will encounter within the school, which is a sufficiently complex
organization (Kiilek¢i Akyavuz, 2019). This situation will increase even
more due to the adaptation factor to a different culture for teachers who
leave the country because of their foreign duties (Akman, 2017). In this
respect, it is thought that teachers' high empathetic tendencies will enable
them to manage conflicts constructively and tend to permanent solutions
(Msila, 2019). For this reason, it is important to investigate to what
extent teachers assigned abroad have these skills and strategies. Social
sustainability focuses on social relationships, interactions and human
needs. For this reason, it is important to increase the quality of life in
schools, to ensure social integration, and to value universal human and
employee rights (Kog & Bastas, 2019).
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There are some studies that examine teachers' empathetic tendencies,
conflict management strategies and the relationship between these two
(Giinay, 2019; Kegicioglu, 2020; Oktay & Yurdunkulu, 2020; Ozgan,
2006). However, it is seen that there are very few studies on teachers
working abroad, and these studies are aimed at determining the reasons
to go abroad, the problems and job satisfaction of teachers (Akman,
2017; Giindogdu, 2014; Karasu, 2018). In this context, it is thought
that this study, which deals with the empathetic tendencies and conflict
management strategies of teachers abroad who work in a different
geography and culture than the country they were born and grew up in,
will contribute to the literature, and will be a source for future research.

The purpose of this research is to determine the relationship between
empathetic tendencies and conflict management strategies in teachers
sent to the Northern Cyprus Turkish Republic (TRNC) by Turkey (TR)
with the Inter-Ministerial Common Culture Commission decision. In
addition, the empathetic tendencies and conflict management strategies
of teachers were examined according to some variables. For this purpose,
the following questions were sought in the study:

1. In the Empathetic tendencies of the teachers working abroad; is
there a significant difference according to the variables of "age, gender,
branch, seniority in the profession, education level, and whether or not he/
she bas previously worked abroad?"

2. In the conflict management strategies of the teachers working
abroad; is there a significant difference according to the variables of "age,
gender, branch, seniority in the profession, education level and whether he/
she bas been abroad before?"

3.Isthere asignificant relationship between the Empathetic tendencies
of teachers working abroad and their conflict management strategies?

METHOD
Research Model and Sampling Selection

This research is a descriptive quantitative study that examines the
Empathetic tendencies and conflict management strategies of teachers
working abroad in the TRNC. Relational scanning model, which is one
of the general survey models, was used in the research. The scanning
model describes the past or current situation, as it exists (Biiyitkoztiirk et
al,, 2019). The universe of the research consists of 189 teachers working
abroad in the TRNC in the 2019-2020 academic year, afhliated with the
Ministry of National Education. The purpose of choosing a sample in a
study is to gain information about that universe and to generalize. Rarely
are some studies prepared to cover the entire universe on the subject. In
this study, no sample selection was used, and the data were obtained by
accessing the entire universe.
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Data Collection and Analysis

“Empathetic Tendency Scale” developed by Dokmen (1988) and
“Conflict Management Strategies Scale” developed by Ozgan (2006)
were used as data collection tools. In order to apply the measurement
tools used in the study on the sample, the necessary permissions were
obtained from the researchers who developed the scale and from the
affiliated institution of the teachers. Then, all teachers were reached
and the research forms were sent electronically. Four of the 174 forms
that were returned were considered invalid and were not included in
the analysis. The distribution of 170 teachers participating in the study
according to the variables of "age, gender, branch, seniority in the profession,
education level, whether he/she has worked abroad before" is as follows:

SSPS 24.0 program was used for statistical analysis. Arithmetic averages
were obtained in order to measure the level of teachers' empathetic
tendency and use of conflict management strategies. Statistical methods
suitable for each sub-problem were used in the study. T test was used to
determine the differences between demographic factors with two groups.
The Levene test was used to determine whether the items with more than
two groups were distributed homogeneously in terms of their answers
to the questions. Since all groups were distributed homogeneously, the
Anova test was used to examine whether the difference between the
groups was at a significance level of .05. Tukey HSD test was applied
to determine which groups differed most from others in groups where a
significant difference was found.

The Cronbach alpha values in the reliability analysis for both scales
was determined as .73 for the one-dimensional empathetic tendency
scale. Conflict management strategies ranged from .73 for the entire scale
and .53 to .79 for its sub-dimensions. These results show that both scales
can be used as a reliable measurement tool in the study. In addition, it can
be said that Skewness: -1.339 and Kurtosis: -.450 scores of both scales are
in the range of -1.5 <X <+1.5, hence the data show a normal distribution
and parametric tests can be applied (Biiyiikéztiirk, 2020).

RESULTS

First, descriptive analysis of the teachers who participated in the research
was made. Then, the empathetic tendency and conflict management
strategies of teachers were analyzed according to demographic variables
and presented in tables. As a result of the descriptive analysis,
the following findings were reached: 2.4% (N=4) of the teachers
participating in the study are 30 years and younger, 34.7% (N=59) are
in the 31-40 age range and 62.9% (N=107) are 41 years old or older.
22.4% (N=38) of the participants were female and 77.6% (N=132) were
male; 60% (N=102) of them had undergraduate-level education and
40% (N=68) of them had graduate-level education. 17.1% (N=29) of
the teachers were teachers of Religious Culture and Moral Knowledge,
6.5% (N=11) were Theology Vocational Lessons teacher, 14.7% (N=25)
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were Special Education teachers 24.7% (N=42) were counselors, 15.3%
(N = 26) were Technology Design teachers and 21.8% (N=37) were
Vocational Lessons teachers. In terms of seniority in the profession,
11.8% (N=20) have between 5-10 years, 45.9% (N=78) have between
11-20 and 42.4% (N=72) have 21 years or more. It is observed that 17.6%
(N=30) of the teachers have worked abroad before and 82.4% (N=140)

have not.

Teachers' Levels of Empathetic Tendency and Conflict Management
Strategies

The results of the analyzes made to determine the teachers’ levels of
empathetic tendency and conflict management strategies are shown in
tables below. Teachers' levels of empathetic tendency and use of conflict
management strategies are given in Table 1: integration, avoidance,
compromise, domination and compliance

Table 1

Teachers' Levels of Empathetic Tendency and Conflict Management Strategies

Scale Factor

Mo Min Max Importar imagen sD Value

Empathetic Tendency Scale 170 1,00 500 3,59 .3¥8 High
[ntegration 170 1,00 5,00 4,25 423 Fully
Avoidance 170 1,00 500 3,04 474 Moderate

Conflict Management Strategy Scale COmpromise 170 1,00 5,00 3,83 431 High
Domination 170 1,00 500 3,11 549 Moderate
Compliance 170 1,00 5,00 3,66 456 High

Accordingto the results given in Table 1, teachers gave X#=3.59 points
to the empathetic tendency scale and stated that they have a high level
of empathetic tendency. In the conflict management strategies scale,the
points given by teachers are as follows: the integration factor was full
level with X#=4.25 points, the avoidance factor was medium level with
X#=3.04 points, the compromise factor was high level with X#=3.83
points, the domination factor was medium level with X#=3.11 points,
and the compliance factor was high level with X#=3.66 points. According
to these results, it can be said that teachers mostly use integration,
compromise and compliance, and rarely avoidance and domination
strategies in conflict management strategies.

Teachers’ Levels of Empathetic Tendency and Conflict Management
Strategies According to Gender Variable

Teachers' levels of empathetic tendency and use of conflict management
strategies according to gender variable are given in Table 2:
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Table 2

Teachers' levels of Empathetic tendency and conflict management strategies according to gender variable

Scale Factor Gender el Importar rnagernt 5Dt P
Fermmale 38 3,71 328
Empathetic Tendency Scale 2,070 .040%
Male 122 3,56 386
Fermale 38 4,37 352
[ntegration Factor 1,915 .0&E7
Male 132 4,22 437
Fermale 28 3,02 502
Avoidance Factor -364 716
Male 132 3,05 A6E
) ] Fermale 33 3,81 4449
Conflict Management Strategy Scale Comprormise Factor -4l E¥8
Male 132 3,84 427
Fermale 25 5,16 530
Dormuination Factor B30 530
Male 132 3,03 555
Fermmale 38 3,57 562
Compliance Factor -1,474 142
Male 132 3,69 4149
*P<.05

Considering the empathetic tendency levels of the teachers according
to the gender variable, it is seen that there is a significant difference in
favor of female teachers (t=2.070, P<.5). It was found that females have
X#=3.71, and males X#=3.56.

According to the data in Table 2, it is seen that there is no significant
difference between men and women in any factor of the conflict
management strategies scale. Findings in these factors are as follows:
integration: t=1.915, P>.5; avoidance: t=-. 364, P>.5; compromise: t=-.
416, P>.5; domination: t=.630, P>.5; compliance: t=-1.474, P>.5.

Levels of Empathetic Tendency and Use of Conflict Management Strategies
of Teachers by Age Variable

Teacher’s levels of empathetic tendency and use of conflict management
strategies according to the age variable are given in Table 3:

Table 3

Teachers' Levels of Empathetic Tendency and Use of Conflict Management Strategies by Age Variable

SCale

Factor Anova F Groups with a Difference

Ernpathetic Tendency Scale B08  5og -

Integration 1,539 218 -
Avoidance 1,294 277 -

Conflict Managerment Strategy Scale Compromise 2,605 077 -

Domination 347 707 -
Compliance 5,713 .004*%* 21-40 < 41+

*P<.01
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Scale

According to the data in Table 3, it is seen that the age variable
does not cause a significant difference in teachers' empathetictendency
levels (F=.608, P>.5). When we look at the scale of conflict management
strategies, there is no significant difference between the groups in the
first four factors (integration: F=1.539, P>.5; avoidance: F=1.294, P>.5;
compromise: F=2.605, P>.5; domination: F=.347, P>.5). However, it
was determined that there was a significant difference between the groups
in the compliance factor (F=-5.713, P<.1). According to the results of
the Tukey HSD test applied to determine which groups have the most
significant difference, it was determined that teachers between the ages
of 31-40 (X#=3,54) used the compliance strategy significantly less than
those aged 41 and over (X#=3,75).

Levels of Empathetic Tendency and Use of Conflict Management Strategies
of Teachers According to the Branch Variable

Teachers' levels of empathetic tendency and use of conflict management
strategies according to the branch variable are given in Table 4:

Table 4

Teachers’ Levels of Empathetic Tendency and Use of Conflict
Management Strategies According to the Branch Variable

Factar Anova F Groups with a Difference

Empathetic Tendency Scale 586 711 -

[ntegration 1,196 213 -
Avoidance 1,121 246 -

Conflict Management Strategy Scale Compromise 823 535 -

Dormination 908 477 -
Compliance 564 728 -

According to the data in Table 4, it was determined that the
branch variable did not cause any significant difference at both the
empathetic tendency levels of teachers (F=.586, P>.5) and their usage of
conflict management strategies (integration: F=1.196, P>.5; avoidance:
F=1.131, P>.5; compromise: F=.823, P>.5; domination: F=.908, P>.5;
compliance: F=.564, P>.5).

Levels of Empathetic Tendency and Use of Conflict Management Strategies
of Teachers According to the Seniority Variable

Teachers' levels of empathetic tendency and conflict management
strategy usage according to the seniority variable are given in Table 5:
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Table 5
Teachers’ Levels of Empathetic Tendency and Use of Conflict
Management Strategies According to the Seniority Variable

Scale Factor Anova P Groups with a Difference
Empathetic Tendency Scale 2,485 086 -

[ntegration 2,054 131 -

Avoidance 287 751 -
Conflict Management Strategy Scale Compromise (157 855 -

Domination 244 784 -

Compliance 2,977 054 -

According to the data in Table 5, the seniority variable was found
to not cause a significant difference in neither the empathetic tendency
levels of teachers (F=2.485, P>.5) nor their use of conflict management
strategies (integration: F=2.054, P>.5; avoidance: F=287, P>.5;
compromise: F=.157, P>.5; domination: F=.244, P>.5; compliance:

F=2.977,P>.5).

Levels of Empathetic Tendency and Using Conflict Management Strategies
of Teachers According to the Educational Status Variable

Teachers' levels of empathetic tendencies and use of conflict management
strategies according to the educational status variable are given in Table 6:

Table 6
Teachers' Levels of Empathetic Tendency and Use Of Conflict
Management Strategies According to the Educational Status Variable

Scale Factor Educational Status n Importar imagen 5Dt P
) Undergraduate 102 3,56 366
Empathetic Tendency Scale -1,336 183
Graduate £8 3,64 392
) Undergraduate 102 4,26 435
Integration Factor 401 .6E3
Graduate B8 4,24 408
Undergraduate 102 3,05 494
Avoidance Factor 344 731
Graduats 68 3,03 447
) ) Undergraduate 102 3,83 428
Conflict Management Strategy Scale Compromise Factor 000 1,000
Graduate 68 3,83 439
o Undergraduate 102 3,09 526
Dornination Factor -569 5¥0
Graduate 68 3,14 5E4
) Undergraduate 102 3,638 446
Cormpliance Factor 933 .35z
Graduats 68 362 470

According to the data in Table 6, educational status was found
to not cause a significant difference in neither the empathetic
tendency levels of teachers (t=-1.336, P>.5) nor their usage of
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conflict management strategies (integration: t=.401, P>.5; avoidance:
t=. 344, P>.5; compromise: t=.000, P>.5; domination: t=-. 569, P>.5;
compliance: £=.933, P>.5).

Teachers’ Levels of Empathetic Tendency and Use of Conflict Management
Strategies According to the Previous Overseas Work Experience Variable

Teachers’ levels of empathetic tendency and use of conflict management
strategies according to the previous overseas work experience variable are

given in Table 7:

Table 7
Teachers’ Levels of Empathetic Tendency and Use of Conflict Management
Strategies According to the Previous Overseas Work Experience Variable

Scale Factor Previously worked abroad n Importar imagen 5Dt F
Yes 30 3,65 382
Empathetic Tendency Scale 935 351
Mo 140 258 R=rard
Yes 20 4,20 392
Integration Factor -694 429
Mo 140 4,26 421
Tes 20 3,01 418
Avoidance Factor -.402 589
Mo 140 2,05 487
) ) ¥es 30 3,74 349
Conflict Managernent Strategy Scale Compromise Factor -1,285 137
Mo 140 255 445
o Tes 20 3,17 552
Dormination Factor BE3 515
Mo 140 2,10 549
Yes 30 3,70 314
Compliance Factor 404 687
Mo 140 266 481

According to the data in Table 7, whether or not they had worked
abroad before was determined to not cause a significant different in
neither the empathetic tendency levels of the teachers (t=.935, P>.5)
nor their usage of conflict management strategies (integration: t=-.694;
avoidance: t=-. 402, P>.5; compromise: t=-1.295, P>.5; domination:

t=.653, P>.5; compliance: t=.404, P>.5).

The Relationship between Teachers’” Levels of Empathetic Tendency and
Their Usage of Conflict Management Strategies

The correlation results made to determine whether if there is a
relationship between the empathetic tendencies of teachers and their
usage of conflict management strategies or not are presented in Table 8:
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Table 8
Relationship between Teachers’ Levels of Empathetic
Tendencies and Their Usage of Conflict Management Strategies

Empathetic Tendency 3cale Integration Factor Avoidance Factor Compromise Factor Dornination Factor Cornpliance Factor

Pearson Correlation 1 340 aog 194~ 130% 204**
Ernpathetic Tendency Scale

Sig. (2-tailed) 000 413 011 a1s Qog

Pearson Correlation .340% 1 0e4 498** 141 286**
Integration Factor

Sig. (2-tailed) .000 410 Qoo QEE Qoo

Pearson Correlation 003 064 1 42E% -.021 454%*
Avoidance Factor

5ig. (2-tailed) 913 410 Qoo 785 Qoo

Pearson Correlation .184% 4884 4254 1 a3z 618"
Cornpromise Factor

Sig. (2-tailed) 011 ele]e) [sle]0]} 677 [sl0]e}

Pearson Correlation .180% 141 -.021 Q32 1 ozg
Dorrination Factor

Sig. (2-tailed) 019 066 785 677 713

Pearson Correlation 204 .286** 484** 818* 0z8 1
Compliance Factor

Sig. (2-tailed) Rolst:) .000 Qoo Qoo 713
N 170 170 170 170 170 170

*P<.05; **P<.01

According to the correlation results given in Table 8, it was found
that there is a significant relationship between the levels of empathetic
tendency and usage of the integration strategy (r=.340, p<.01). No
significant relationship between teachers' empathetic tendencies and
their usage of the avoidance strategy were observed (r=.008, p>.05). It
is seen that there is a significant relationship between the empathetic
tendencies of the teachers participating in the study and the usage of the
compromise strategy (r=.194, p<.05). It is seen that there is a significant
relationship between teachers' empathetic tendencies and the usage of the
domination strategy (r=.180, p<.05). It is seen that there is a significant
relationship between the empathetic tendency levels of the participants
and the usage of the compliance strategy (r=.204, p<.01).

DISCUSSION

In this study, which examines the empathetic tendencies and levels of
conflict management strategy usage of teachers working abroad in the
TRNC, it has been determined that the teachers have a high level
of empathetic tendency. It was also found that teachers evaluated the
integration factor of the conflict management strategies scale at full
level, compromise and compliance factors at high level, and avoidance
and domination factors at medium level. According to these results,
it can be said that teachers mostly use integration, compromise and
compliance, and rarely use avoidance and domination strategies in
conflict management. It can be said that the reason for this is that
teachers are highly interested in the interests of both themselves
and their colleagues, and they show empathy to the other party. It
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can also be concluded that they concentrate on producing successful
solutions for good communication and future interaction, keeping the
relationship within the rules of courtesy. In the research of Ozdemir
(2018) and Kiilek¢i Akyavuz (2019), it was found that among the
conflict management styles, teachers mostly used the integration style,
followed by the strategies of compromise, compliance and avoidance, and
finally dominance. They also state that teachers do not only try to solve
the problem according to their own goals and interests, but also take
into account the wishes and interests of the other party. In the study
conducted by Aleinay, Dagli, and Altinay (2016), it is underlined that the
cooperation of teachers is important in managing the conflicts in schools
in order to gain reciprocity.

In the study, it was determined that while the gender variable caused
differentiation in the empathetic tendency levels of teachers, it did
not cause a significant difference in their use of conflict management
strategies. When the studies conducted are examined, regardless of
a significant difference in empathy levels according to the gender
variable, it is seen that the empathy scores of women are higher than
the empathy scores of men. Giiner & Levent (2018) found that the
empathetic tendencies of women were higher than men in their research
on teachers. Dokmen (2018) associates women’s higher empathetic
tendencies compared to men with female sensitivity. According to
Hanger and Tanriverdi (2003), the fact that women's empathetic
tendencies are higher than men is due to their social skills coming to the
fore. Silkii and Yal¢inkaya (2008) revealed that there is no statistically
significant difference between the conflict management methods the used
by the participants according to the gender variable. According to Uysal
(2012) however, there is a significant difference in the factors of avoiding
conflict management strategies, reconciliation and compliance by gender.
She found that male teachers used the avoidance, reconciliation and
compliance strategies more. Ozgan (2006) found in his study that there
was a significant difference in the domination and compliance strategies
in favor of men and attributed this finding to the use of domination
strategies depending on the gender roles of men.

It was determined that the age variable did not cause a significant
difference in empathetic tendency levels. The reason for the lack of
a significant difference between age groups can be shown as the fact
that the teachers who were sent to work abroad were selected by being
subjected to some special exams and they have a certain cognitive and
affective background. Kegicioglu (2020) and Giinay (2019) stated in their
research that the age variable does not cause a difference in teachers'
empathetic tendencies. Giiner & Levent (2018) stated in their study
that the empathetic tendencies of teachers between the ages of 30-40 are
higher than those under the age of 30. It was determined that the age
variable caused a significant difference in the adaptation factor, which is
the last factor of the conflict management strategies scale. Accordingly,
it was determined that teachers between the ages of 31-40 use the
compliance strategy significantly less than those over the age of 41. The
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reason for this can be said to be the life experience of teachers in the
age group 41 and above. In the study conducted by Yaman and Tirker
(2011), it was found that the age variable creates a significant difference
in the adaptation factor.

Itis seen that the branch variable does not cause a significant difference
in neither the empathetic tendency levels of the teachers nor their usage
of conflict management strategies. The reason for this can be attributed
to the fact that all teachers have an empathetic perspective and have
more empathetic tendencies than other professions in order to teach their
students empathy. Giirsel (2016) concluded in his study that the branch
variable did not create a significant difference in teachers' empathetic
tendencies. In the study conducted by Sener (2019), it was found that
there was no significant difference in the branch variable in conflict
management strategies. Oktay & Yurdunkulu (2016) found in their
study that Turkish and Social Studies teachers used the integration
strategy less than teachers of other branches.

It is seen that the variable of seniority does not cause a significant
difference in neither the empathetic tendency levels of teachers nor their
usage of conflict management strategies. Giirsel (2016) concluded in his
study that the seniority variable does not make a significant difference in
teachers' empathetic tendencies. Gliner & Levent (2018), on the other
hand, concluded in their study that the empathetic tendency levels of the
group with between 4-10 years’ worth of time spent in the profession is
significantly lower than that of other groups’.

Itis seen that the educational status variable does not cause a significant
difference in neither the empathetic tendency levels of the teachers nor
their usage of conflict management strategies. Oktay & Yurdunkulu
(2016) could not find a significant difference in conflict management
strategies of teachers according to their educational status, but OZgan
(2006) concluded that teachers with undergraduate education use the
integration strategy more than teachers with graduate education.

It is seen that whether or not they have worked abroad before does not
cause a significant difference in neither the empathetic tendency levels of
the teachers nor their usage of conflict management strategies. Akman
(2017), in his research on the problems of teachers working abroad,
concluded that teachers who were assigned abroad for the first time felt
lonely during the process of getting used to their duties abroad, faced
some problems in the countries they went to, and were depressed during
the adaptation process. Florin, et.al.(2020) underlines the importance of
lifelong learning to cope up with those societal problems.

According to the correlation results made to measure the relationship
between teachers' empathetic tendencies and their usage of conflict
management strategies, it was found that there is a significant relationship
between their empathetic tendencies and the usage of the integration,
compromise, domination and compliance strategies. However, it was
determined that there was no significant relationship between empathetic
tendencies and the usage of the avoidance strategy. Accordingly, it can
be said that those who have high empathetic tendencies are individuals
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who have the ability to understand the other side and look at the events
from their point of view, and they can solve problems effectively and
permanently by using these features in emerging conflicts (Karaman,
2018). In previous studies, it has been stated that the consistency and
quality of relationships between teachers is one of the reasons for high
organizational trust (Kog, 2019), as a result of which there is less conflict.
It is known that individuals with a high perception of communication
competence prefer integration and reconciliation strategies more in
situations of conflict (McKinney & Kelly, 2009).

CONCLUSION AND RECOMMENDATIONS

In this study, which examines the empathetic tendencies and use of
conflict management strategies of teachers working abroad in the TRNC,
it has been determined that the teachers have a high level of empathetic
tendency. It was found that teachers evaluated the integration factor of
the conflict management strategies scale at full level, compromise and
compliance factors at high level and avoidance and domination factors
at medium level. According to these results, it can be said that teachers
mostly use integration, compromise and compliance, and rarely use
the avoidance and domination strategies from the conflict management
strategies.

Considering the empathetic tendency levels of the teachers working
abroad, there is a significant difference in favor of female teachers
according to the gender variable; it was found that there was no
significant difference according to age, branch, seniority in the profession,
educational status and whether if they had worked abroad or not.

Considering the conflict management strategies of the teachers
working abroad, there is a significant difference in favor of teachers over
the age of 40 only in terms of the age variable. However, it was concluded
that there is no significant difference according to the variables of gender,
branch, seniority in the profession, education status and whether if they
have worked abroad or not.

There is a significant relationship between the empathetic tendencies
of the teachers working abroad and the strategies of integration,
compromise, domination and compliance; it was determined that there
was no significant relationship between the aforementioned empathetic
tendencies and the avoidance strategy.

In line with these results, it can be suggested that practitioners should
be given training in communication and empathy skills to improve
the empathetic tendency levels of teachers who will be sent abroad.
In addition, according to the research findings, it was observed that
teachers used avoidance and domination strategies at a medium level.
However, teachers are expected not to choose these two strategies in
effective conflict management. It is extremely important for teachers
working abroad to be able to manage the conflict situations they will
encounter in the most appropriate way. For this reason, teachers can be
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trained on conflict management prior to their assignment so that effective
communication can take place during their assignment abroad.

For the researchers, by expanding the sample of this study, it can be
suggested that they should conduct a more comprehensive study with
the mixed method, including the topics and people they experience
conflicts with and about, aimed at all teachers working abroad. When the
literature is examined, it is seen that there are very few studies on teachers
working abroad. Therefore, studies can be conducted to determine the
communication competencies of the teachers working abroad, their
cultural sensitivity, their social and emotional intelligence levels, their job
satisfaction and their adaptation processes to the education systems of the
countries they have gone to.

It has been observed that there are very few studies in the literature
dealing with the empathetic tendencies of branch teachers and their usage
of conflict management strategies. Studies can be conducted especially
for Vocational Lessons teachers, Technology Design teachers, Counselor
teachers and Religious Culture and Moral Knowledge teachers working

in high schools.
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