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SUMA  DE  NEGOCIOS

CLIMA  DE  INNOVACIÓN  PARA  LA INNOVACIÓN

INNOVATION  CLIMATE  FOR  INNOVATION

El entorno competitivo, ha  convertido a  la innovación en un
aspecto estratégico para la  sobrevivencia de las empresas,
pero poco se dice de los elementos de la organización que
influyen en que estas sean realmente innovadoras. Las prác-
ticas de recursos humanos, por su  parte, se han enfocado en
comprender al individuo, su relación con los grupos o equi-
pos de trabajo y  su incidencia en los resultados, pero poco en
analizar como el ambiente laboral incide en la capacidad de
innovación de los seres humanos al interior de la organización.

El clima organizacional o laboral, se identifica en la litera-
tura con un gran número de factores relacionados al apoyo
laboral, a salud organizacional, a satisfacción laboral, a  la cul-
tura organizacional o al compromiso laboral, por mencionar
algunos, apareciendo en medio de este mar  de literatura uno
tipo que no se ha estudiado con mucha profundidad: el clima
de innovación.

En la literatura es claro que un clima laboral positivo
refuerza la innovación, pues influye en la motivación y la
creatividad de los empleados (Amabile, Conti, Lazenby, &
Herron, 1996). Al desarrollar una búsqueda se encuentran
dos dimensiones interesantes para el mejoramiento de  las
organizaciones que desean ser competitivas: la orientación al
servicio (Schneider, White, &  Paul, 1998) y  el clima de innova-
ción (Anderson &  West,  1998).

Lo que es claro entonces es que, ser innovador no es sufi-
ciente ahora, si no que la innovación debe ser respaldada por
acciones que permitan tener un ambiente en el que las perso-
nas se sientan cómodos con sus innovaciones (Ahmed, 1998)
y generar un cambio organizacional sostenido hacia la inno-
vación, es decir, un clima propicio para innovar.

Con este contexto, el estudio de  variables que mezclen
elementos humanos de la organización con variables resul-
tantes como la propensión a  innovar, la innovación misma
o el desempeño organizacional, se tornan relevantes para el
contexto latinoamericano.

b  i  b l  i  o  g  r  a  f  i a

Aarons, G. & Sommerfeld, D. (2012). Leadership, Innovation
Climate, and Attitudes Toward Evidence-Based Practice

During a  Statewide Implementation. JOURNAL OF THE

AMERICAN ACADEMY OF CHILD &  ADOLESCENT PSYCHIATRY,
423–431.

Ahmed, P. (1998). Culture and climate for innovation. European

Journal of Innovation Management, 30–43.
Alegre, J., Lapiedra, R. & Chiva, R. (2005). Propuesta y  validación de

una escala de medida del desempeño innovador de la  empresa.

Procesos de innovación empresarial.  La Laguna, España: Congreso
Nacional de ACEDE Memorias. Septiembre 25-28.

Amabile, T. (1998). How to kill creativity. Harvard Business Review,
76–87.

Amabile, T. M. (1988). A model of creativity and innovation in
organizations. En  I.  B. Cummings (Ed.), Research in organizations

(pp.  123–167). Greenwich, CT: JAI Press.
Amabile, T. M., Conti, R. H., Coon Lazenby, J. & Herron, M. (1996).

Assessing the  work environment for creativity. Academy of

Management Journal, 1154–1184.
Amabile, T. & Gryskiewicz, N. (1989). The creative environment

scales: The Work Environment Inventory. Creativity Research

Journal,  231–254.
Anacona, D. & Caldwell, D. (1987). Management issues facing new

product teams in high technology companies. Advances in

industrial and labor relations, 191–221.
Anderson, N. & King, N. (1993). Innovation in organizations.

International Review of Industrial and Organizational Psychology,
1–34.

Anderson, N. & West, M. (1998). Measuring climate for work
group innovation: developmenta nd validationo f  the team
climate inventory. Journal of Organizational Behavior,
235–258.

Anderson, N.,  de Dreu, C. K. & Nijstad, B. A. (2004). The
routinization of innovation research: A constructively critical
review  of the state-of-the-science. Journal of Organizational

Behavior, 147–173.
Anderson, N., Hardy, G. & West, M. (1990). Innovative teams at  the

work.  Personnel Management, 48–53.
Aragón-Correa, J., García-Morales, V. & Cordón-Pozo, E. (2007).

Leadership and organizational learning’s role on innovation
and performance: lessons from Spain. Industrial Marketing

Management,  349–359.
Armbruster, H., Bikfalvi, A., Kinkel, S.  & Lay, G. (2008).

Organizational innovation: the challenge of measuring
non-technical innovation in large-scale surveys. Technovation,
644–657.

Arriola, M., Salas, É. & Bernabé, T. (2011). El clima como
manifestación objetiva de la cultura organizacional. Revista

Ciencias Estratégicas, 109–127.

dx.doi.org/
http://www.elsevier.es/sumanegocios
http://crossmark.crossref.org/dialog/?doi=10.1016/j.sumneg.2015.11.001&domain=pdf
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1010
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref1685
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0030
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0035
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0040
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0045
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0050
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0055
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0060
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0065
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0070
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075
http://refhub.elsevier.com/S2215-910X(15)00048-8/sbref0075


126  suma de  negocios 6  (2  0 1 5) 125–129

Baer, M. & Frese, M. (2003). Innovation is not enough: Climates for
initiative and psychological safety, process innovations and
firm performance. Journal of Organizational Behavior,  45–68.

Baños, V. & Salmador, M. (2011). Competencias esenciales. In
clima  organizacional e innovación como factores de competitividad

empresarial:Propuesta y aplicación de un  modelo para la  detección y

desarrollo de competencias en la  Pequeña y  Mediana Empresa del

sector calzado en México.  Madrid, España: Universidad
Autónoma de Madrid.

Bass, B. (1985). Leadership and performance beyond expectations. New
York: Free Press.

Bass, B. & Avolio, B. (1994). Improving organisational effectiveness

through transformational leadership. London: Sage.
Battisti, G. & Stoneman, P. (2010). How Innovative are UK firms?

Evidence from the fourth UK community innovation survey
on synergies between technological anda organizational
innovations. British Journal of Management,  187–206.

Bernal, I., Pedraza, N. & Sánchez, L. (2015). El clima organizacional
y  su relación con la calidad de  los servicios públicos de salud:
diseño de un modelo teórico. Estudios Gerenciales, 8–19.

Bornay-Barrachina, M. (2013). Qué hace a  los equipos ser más
innovadores? El Liderazgo desde una perspectiva de
multidominio. Cuadernos de  Economía y Dirección de  la  Empresa,
41–53.

Bossink, B. (2004). Effectiveness of innovation leadership styles: a
manager’s influence on ecological innovation in construction
projects. Construction Innovation, 211–228.

Branson, R. (1998). An Audience with Innovation: Innovation in

Management. London, United Kingdom: Department of Trade
and  Industry.

Bravo, E. (2012). Globalización, Innovación tecnológica y  pobreza.
Aproximación a las nuevas conceptualizaciones en
Latinoamerica. Cuaderno Venezolano de  Sociología,
543–556.

Bryk, A., Camburn, E. & Louis, K. S.  (1999). Professional
community in Chicago elementary schools: Facilitating
factors and organizational consequences. Educational

administration quarterly, 751–781.
Buckler, S. (1997). The spiritual nature of innovation.

Research-Technology Management, 43.
Cameron, K. & Quinn, R. (1999). Diagnosing and Changing

Organisational Culture: Based of the Competing Values
Framework. Addison-Wesley,. Reading M. A.

Camio, M., Romero, M. & Álvarez, M. (2013). Medición del nivel de
innovación en empresas del sector de software. Congreso

Latino-Iberoamericano de Gestión de  Tecnología,. Octubre.
Camisón, C. & Villar-López, A.  (2014). Organizational innovation

as an enabler of technological innovation capabilities and
firm performance. Journal of Business Research,  2891–2902.

Carayannis, E. & Grigoroudis, E. (2014). Linking innovation,
productivity, and competitiveness: implications for policy and
practice. Journal Technology Transfer, 199–218.

Charbonnier-Voirin, A., El Akremi, A. & Vandenberghe, C. (2010).
A Multilevel Model of Transformational Leadership and
Adaptive Performance and the Moderating Role of Climate for
Innovation. Group & Organization Management, 699–726.
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