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ACOMPAñAMIENTO DEL RECORRIDO DE LA EDUCACIÓN 
A DISTANCIA: DIRECCIONES qUE CONDUCEN EL RUMBO, 
DESCRIPCIONES DE LA NAVEGACIÓN Y APORTES NECESARIOS

(ASSISTANCE IN FINDING A PATHwAY TO DISTANCE EDUCATION: GUIDELINES TO 
HELP LEAD THE wAY, A DESCRIPTION OF THE NAVEGATION STRATEGY, AND VITAL 

CONTRIBUTIONS)

6X]L�6DPi�3LQWR
'pERUD�3HUHLUD�/DXULQR
Universidade Federal de Rio Grande (Brasil)

RESUMEN

(O� SUHVHQWH� DUWtFXOR� VH� FHQWUD� HQ� HO� GHEDWH� DFHUFD� GH� OD� (GXFDFLyQ� D� 'LVWDQFLD� �(D'��
HQ� HO� FRQWH[WR� GH� ORV� FXUVRV� GH� JUDGXDFLyQ�� SDUD� LGHQWL¿FDU� ORV� SURJUHVRV� \�R� GL¿FXOWDGHV�
HQFRQWUDGDV�HQ�HO�GHVDUUROOR�GH�HVWD�PRGDOLGDG�\��GH�HVWD�IRUPD��VHxDODU�ORV�EHQH¿FLRV�TXH�
D~Q�QR�HVWiQ�H[SORUDGRV��3DUD�HOOR��D�SDUWLU�GH�XQ�FXHVWLRQDULR��IXHURQ�UHFRJLGDV�ODV�RSLQLRQHV�
GH�ORV�HVWXGLDQWHV��VH�FDWHJRUL]DURQ�\�IXHURQ�DQDOL]DGRV�ORV�GDWRV�XWLOL]DQGR�OD�PHWRGRORJtD�
GHO�DQiOLVLV�WH[WXDO�GLVFXUVLYR��$O�UHDOL]DU�HVWH�HVWXGLR�VH�SODQWHDURQ�GLYHUVDV�FXHVWLRQHV�VREUH�
HO�GLQDPLVPR�GH� ORV�SURFHVRV�TXH�HQYXHOYHQ�D� OD�(D'��GHQWUR�GH� ORV�FXDOHV�GHVWDFDPRV�� OD�
UHFRJLGD�GH�ORV�GDWRV�GH�ODV�LQWHUDFFLRQHV��OD�ÀH[LELOLGDG�GH�ORV�GLIHUHQWHV�QLYHOHV�GH�SUHVHQFLD��
\�OD�UHODFLyQ�HQWUH�ORV�GLYHUVRV�DXWRUHV�LPSOLFDGRV�HQ�HO�DQiOLVLV�MXQWR�FRQ�OD�WHFQRORJtD�GLJLWDO��
$SDUWH�GH�HVWR��REVHUYDPRV�TXH��SDUD�TXH�OD�DFFLyQ�SHGDJyJLFD�VH�FRQFUHWDUD�FRPR�GLDOyJLFD��
HUD� QHFHVDULR� TXH� OD� FRPXQLFDFLyQ� VH� LQWHQVL¿FDUD� PHGLDQWH� XQD� HVFXFKD� DFWLYD� \� TXH� HO�
DSUHQGL]DMH�IXHUD�FRQVLGHUDGR�FRPR�XQ�SURFHVR�TXH�RFXUUH�HQ�HO�KDFHU�\�FRQYLYLU�

Palabras clave:�HGXFDFLyQ�D�GLVWDQFLD��DFRPSDxDPLHQWR�GHO�FXUVR��FXUVR�GH�JUDGXDFLyQ�

ABSTRACT

7KLV�SDSHU�IRFXVHV�RQ�WKH�GHEDWH�DERXW�'LVWDQFH�(GXFDWLRQ��'(���L�H��ZLWKLQ�WKH�FRQWH[W�RI�
XQGHUJUDGXDWH�FRXUVHV��,W�DLPV�WR�LGHQWLI\�WKH�SURJUHVV�DQG�RU�GLI¿FXOWLHV�WKDW�RFFXU�GXULQJ�WKH�
GHYHORSPHQW�RI�WKLV�PRGDOLW\���WKHUHE\�KLJKOLJKWLQJ�EHQH¿WV�WKDW�KDYH�QRW�\HW�EHHQ�H[SORUHG��
)RU� WKLV� UHDVRQ�� VWXGHQWV¶� RSLQLRQV�ZHUH� UHFRUGHG� LQ�D�TXHVWLRQQDLUH�DQG� ODWHU� FDWHJRUL]HG�
DQG�DQDO\]HG�XVLQJ�WKH�'LVFXUVLYH�7H[WXDO�$QDO\VLV�PHWKRG��8SRQ�GRLQJ�WKLV�VWXG\��D�QXPEHU�
RI�LVVXHV�ZHUH�SURSRVHG�FRQFHUQLQJ�WKH�G\QDPLFV�RI�'(�SURFHVVHV��VXFK�DV��WKH�JDWKHULQJ�RI�
GDWD�UHODWHG�WR��RQOLQH��LQWHUDFWLRQV��WKH�ÀH[LELOLW\�RI�GLIIHUHQW�OHYHOV�RI�RQVLWH�HGXFDWLRQ��DQG�
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WKH�UHODWLRQVKLS�DPRQJ�WKH�YDULRXV�DXWKRUV�MRLQWO\�LQYROYHG�LQ�WKH�DQDO\VLV��DV�ZHOO�DV��ZLWK��
GLJLWDO� WHFKQRORJ\�� )RU� SHGDJRJLFDO� DFWLRQ� WR� EH� WUDQVODWHG� LQWR� GLDORJXH�� LW� ZDV� QHFHVVDU\�
IRU�FRPPXQLFDWLRQ�WR�EH�HQKDQFHG�E\�PHDQV�RI�DFWLYH�OLVWHQLQJ��DQG�DOVR�IRU�OHDUQLQJ�WR�EH�
FRQVLGHUHG�DV�D�SURFHVV�WKDW�RFFXUV�LQ�WKH�DFW�RI�³GRLQJ´�DQG�ZLWKLQ�WKH�FRQWH[W�RI�³ZRUNLQJ�
KDUPRQLRXVO\´�

keywords:�RQOLQH�HGXFDWLRQ��FRXUVH�IROORZ�XS��XQGHUJUDGXDWH�FRXUVH�

$�(GXFDomR�D�'LVWkQFLD��(D'��DPSOLD�VH�QmR�Vy�SHOD�LQWHQomR�GH�GHPRFUDWL]DU�
R� DFHVVR� DR� HQVLQR�� PDV� WDPEpP� SHOR� DYDQoR� GDV� 7HFQRORJLDV� GH� ,QIRUPDomR� H�
&RPXQLFDomR��7,&���3DUD�.HQVNL��������S��������D�HGXFDomR�H�D�FRPXQLFDomR�³IOXHP�
H�VH�DWXDOL]DP�GH�DFRUGR�FRP�DV�RSRUWXQLGDGHV�RIHUHFLGDV�SHODV�PDLV�GLIHUHQFLDGDV�
LQRYDo}HV�WHFQROyJLFDV´��$�DXWRUD�UHVVDOWD�DLQGD�TXH�³DV�LQVWLWXLo}HV�HGXFDFLRQDLV�±�
FRPR�LQVWLWXLo}HV�VRFLDLV�±�QmR�VH�DFDEDP�RX�SHUGHP�VHX�VHQWLGR��HODV�VH�DWXDOL]DP´��
�,ELG��S������.

$FUHGLWDPRV�TXH�PHWRGRORJLDV�TXH�SUHVVXS}HP�R�GLiORJR�DVVRFLDGDV�j�XWLOL]DomR�
GDV�WHFQRORJLDV�GLJLWDLV�FRQWULEXHP�QR�SURFHVVR�SHGDJyJLFR��DX[LOLDQGR�SURIHVVRUHV��
WXWRUHV�H�HVWXGDQWHV�QD�FRQVWUXomR�GH�XP�HVSDoR�GH�FRQYLYrQFLD�TXH�LPSXOVLRQH�D�
FRRSHUDomR��DXWRQRPLD��FULWLFLGDGH�H�GLVFXVVmR�GH�FRQFHLWRV�

3DUD� TXH� HVVDV� PHWRGRORJLDV� VH� HIHWLYHP� D� FRPXQLFDomR� GLJLWDO� VH� FRQVWLWXL�
FRPR�XP�GRV�HOHPHQWRV�FHQWUDLV�QD�(D'��WHQGR�HP�YLVWD��VREUHWXGR��TXH�D�UHODomR�
SURIHVVRU�DOXQR�QmR�VH�HVWDEHOHFH�IDFH�D�IDFH��PDV�VLP�PHGLDGD�SRU�XPD�SODWDIRUPD�
YLUWXDO�� (VVD� SRVVLELOLGDGH� GH� LQWHUDomR� SHUPLWH� D� LQWHUIDFH� HQWUH� HVWXGDQWH� H�
DPELHQWH�GH�DSUHQGL]DJHP��EHP�FRPR�R�GLiORJR�GR�HVWXGDQWH�FRP�RV�SURIHVVRUHV��
WXWRUHV�H�FROHJDV��$�DWPRVIHUD�GLDOyJLFD�RIHUHFH�FRQGLo}HV�DR�SURIHVVRU�SDUD�D�FULDomR�
GH�XP�HVSDoR�HGXFDFLRQDO�GH�FRQYLYrQFLD�TXH�SULYLOHJLH�DV�WURFDV�GH�H[SHULrQFLDV��DV�
GLVFXVV}HV�H�D�DomR�SHGDJyJLFD�EDVHDGD�QD�RULHQWDomR�

(P�GHFRUUrQFLD�GD�RUJDQL]DomR�H�GR�GHVHQYROYLPHQWR�SHFXOLDUHV�GRV�FXUVRV�QD�
PRGDOLGDGH� D�GLVWkQFLD�� GLIHUHQWHV� DXWRUHV�� SURFHVVRV� H� HVSDoRV�GH� DSUHQGL]DJHP�
HQWUDP� HP� FHQD�� FRPR�� SRU� H[HPSOR�� WXWRU� D� GLVWkQFLD�� HTXLSH� PXOWLGLVFLSOLQDU��
WXWRU�SUHVHQFLDO��LQWHUDo}HV�YLUWXDLV��SURGXomR�GH�PDWHULDO�GLGiWLFR��SROR�SUHVHQFLDO�H�
ELEOLRWHFDV�GLJLWDLV��$�SDUWLU�GHVWH�FRQWH[WR�HVSHFtILFR��SHUFHEHPRV�D�QHFHVVLGDGH�GH�
DFRPSDQKDU�RV�FXUVRV�QD�PRGDOLGDGH�D�GLVWkQFLD��D�ILP�GH�LGHQWLILFDU�RV�SURJUHVVRV�
H� DV� GLILFXOGDGHV� HQFRQWUDGDV� DR� ORQJR� GH� VHX� GHVHQYROYLPHQWR� H� DSRQWDU� DV�
SRWHQFLDOLGDGHV�DLQGD�QmR�H[SORUDGDV��GH�IRUPD�D�RIHUHFHU�VXEVtGLRV�SDUD�EXVFDU�R�
FRQVWDQWH�DSHUIHLoRDPHQWR�GD�(GXFDomR�D�'LVWkQFLD�
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2� UHFRQKHFLPHQWR� GHVVD� QHFHVVLGDGH� LQFHQWLYRX� D� UHDOL]DomR� GD� SUHVHQWH�
SHVTXLVD�� D� TXDO� REMHWLYD� DFRPSDQKDU� D�PRGDOLGDGH� D� GLVWkQFLD� QR� FRQWH[WR� GRV�
FXUVRV� GH� JUDGXDomR� RIHUHFLGRV� SRU� QRVVD� LQVWLWXLomR� H� YHULILFDU� TXH� FDWHJRULDV�
HPHUJHP�GDV�RSLQL}HV�GRV�HVWXGDQWHV�FROHWDGDV�D�SDUWLU�GH�XP�TXHVWLRQiULR�

,QLFLDOPHQWH�� FRQWH[WXDOL]DPRV� D� (D'� QR� %UDVLO� H� HP� QRVVD� LQVWLWXLomR��
DSUHVHQWDPRV� R� PRGR� FRPR� VH� GHOLQHD� R� HVWXGR� H� GLVFXWLPRV� D� DQiOLVH� WH[WXDO�
GLVFXUVLYD�� PpWRGR� XWLOL]DGR� SDUD� FRPSUHHQGHU� DV� RSLQL}HV� GRV� HVWXGDQWHV�� $�
VHJXLU�� DV� FDWHJRULDV�TXH�HPHUJLUDP�QD�DQiOLVH� VmR�GHEDWLGDV�H��SRU� ILP��DOJXPDV�
FRQVLGHUDo}HV�VmR�WHFLGDV�

EaD NO BRASIL E NA UNIVERSIDADE FEDERAL DO RIO GRANDE – 
FURG

1R� %UDVLO�� DV� SULPHLUDV� Do}HV� UHIHUHQWHV� j� (D'� RFRUUHUDP� D� SDUWLU� GH� �����
FRP�R�XVR�GR�UiGLR�H�FRUUHLR�QR�DSRLR�DR�HQVLQR��SULQFLSDOPHQWH��GH�SHVVRDV�TXH�
YLYLDP� ORQJH�GRV�JUDQGH�FHQWURV��7DLV�Do}HV�HUDP� LVRODGDV�H�SRQWXDLV��1D�GpFDGD�
GH����R�HQVLQR�WpFQLFR�SRU�FRUUHVSRQGrQFLD�IRL�EDVWDQWH�GLYXOJDGR�H�PXLWRV�IRUDP�
RV� SURILVVLRQDLV� TXH� WLYHUDP�D� RSRUWXQLGDGH� GH� VH� TXDOLILFDUHP��*UDGDWLYDPHQWH��
DV� XQLYHUVLGDGHV� EUDVLOHLUDV� IRUDP� SURPRYHQGR� Do}HV� GHQWUR� GHVVD� PRGDOLGDGH��
3RUpP� HVVDV� WRPDUDP� IRUoD� QD� GpFDGD� GH� ������ FRP� D� H[SDQVmR� GD� ,QWHUQHW� QR�
DPELHQWH�XQLYHUVLWiULR��1R�HQWDQWR��DV�EDVHV�OHJDLV�SDUD�HVVD�PRGDOLGDGH�GH�HQVLQR�
VH�HVWDEHOHFHP�VRPHQWH�D�SDUWLU�GD�/HL�GH�'LUHWUL]HV�H�%DVHV�GD�(GXFDomR�1DFLRQDO�
�/'%���/HL�Q����������GH����GH�GH]HPEUR�GH������

(P�������R�0LQLVWpULR�GD�(GXFDomR�ODQoD�R�3URJUDPD�3Uy�/LFHQFLDWXUD��YLVDQGR�
R� WUDEDOKR� FRQMXQWR� HQWUH� DV� ,QVWLWXLo}HV� GH� (QVLQR� 6XSHULRU� SDUD� RIHUHFLPHQWR�
GH� FXUVRV� GH� /LFHQFLDWXUD� SDUD� SURIHVVRUHV� HP� H[HUFtFLR�� GD� UHGH� S~EOLFD�� VHP�
KDELOLWDomR�QD� iUHD� HP�TXH� HVWHMDP�H[HUFHQGR�D�GRFrQFLD��(P������� p� LQVWLWXtGR�
R�6LVWHPD�8QLYHUVLGDGH�$EHUWD�GR�%UDVLO��8$%���IRUPDGR�SRU�LQVWLWXLo}HV�S~EOLFDV�
GH�HQVLQR�Mi�H[LVWHQWHV��HP�SDUFHULD�FRP�HVWDGRV�H�PXQLFtSLRV�EUDVLOHLURV�TXH�QmR�
SRVVXHP� FXUVRV� GH� IRUPDomR� VXSHULRU�� D� ILP� GH� H[SDQGLU� D� RIHUWD� GH� FXUVRV� GH�
JUDGXDomR� VXSHULRU� QR�SDtV� H� HVWLPXODU� D� DUWLFXODomR� H� LQWHJUDomR�GH�XP� VLVWHPD�
QDFLRQDO�GH�HGXFDomR�VXSHULRU��(VVDV�LQLFLDWLYDV�JRYHUQDPHQWDLV� LPSXOVLRQDUDP�D�
(D'��SULQFLSDOPHQWH��SHOR�IRPHQWR�HVSHFtILFR�GHVWLQDGR�D�HVVD�iUHD�

$�8QLYHUVLGDGH�)HGHUDO�GR�5LR�*UDQGH��)85*��LQWHJUD�WDQWR�D�8$%�TXDQWR�R�
3Uy�/LFHQFLDWXD�� 1R� kPELWR� GD� 8$%�� D� )85*� RIHUHFH� GRLV� FXUVRV� GH� JUDGXDomR��
%DFKDUHODGR�HP�$GPLQLVWUDomR�H�/LFHQFLDWXUD�HP�3HGDJRJLD��-i�QR�3Uy�/LFHQFLDWXUD�
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RIHUWD��HP�SDUFHULD�FRP�RXWUDV�RLWR�,QVWLWXLo}HV�GH�(QVLQR�6XSHULRU��GRLV�FXUVRV�GH�
/LFHQFLDWXUD��0DWHPiWLFD�H�&LrQFLDV�%LROyJLFDV�

(VWUXWXUDOPHQWH��D�)85*�FRPHoRX�H�VH�RUJDQL]DU�SDUD�DWHQGHU�HVVDV�GHPDQGDV�
GD�(D'��TXH�DQWHV�HUDP�UHDOL]DGDV�GH�IRUPD�LVRODGD�H�HYHQWXDO��H��HP�������LQVWLWXLX�D�
6HFUHWDULD�GH�(GXFDomR�D�'LVWkQFLD��6(D'����7DO�VHWRU�WHP�FRPR�DWULEXLomR�SURPRYHU�
DV� FRQGLo}HV� QHFHVViULDV� j� LPSOHPHQWDomR� GDV� Do}HV� GD� )85*� HP� 3URJUDPDV� H�
3URMHWRV� QHVVD� PRGDOLGDGH� GH� HQVLQR�� SURSLFLDU� DRV� SURIHVVRUHV� HQYROYLGRV� XP�
HVSDoR� SDUD� GLVFXVVmR� H� UHIOH[mR�� H� LPSOHPHQWDU� SROtWLFDV� GH� (D'� QD� ,QVWLWXLomR�
�/DXULQR��������

$� RUJDQL]DomR� SHGDJyJLFD� GD� (D'� QD� )85*�� DVVLP� FRPR� GDV� GHPDLV�
XQLYHUVLGDGHV� EUDVLOHLUDV�� VRIUHX� LQIOXrQFLDV� GRV� GRLV� SURJUDPDV� QDFLRQDLV� QRV�
TXDLV�HOD�HVWi� LQVHULGD��3Uy�/LFHQFLDWXUD�H�8$%��1HVVHV�SURJUDPDV�FRQILJXUDP�RV�
VHJXLQWHV� DXWRUHV��� SURIHVVRU� SHVTXLVDGRU�� SURIHVVRU� IRUPDGRU�� WXWRU� SUHVHQFLDO��
WXWRU�D�GLVWkQFLD��XP�WXWRU�SDUD�FDGD�WXUPD�GH����D����HVWXGDQWHV���FRRUGHQDGRU�
GH� FXUVR� H� FRRUGHQDGRU�GH�SROR��$OpP�GHVVHV� DXWRUHV� FDGD� FXUVR� FRQWD� FRP�XPD�
HTXLSH�PXOWLGLVFLSOLQDU�TXH�WHP�D�UHVSRQVDELOLGDGH�GH�RULHQWDU�H�FRRUGHQDU�DV�Do}HV�
SHGDJyJLFDV��D� IRUPDomR�GH�SURIHVVRUHV�H� WXWRUHV��RULHQWDU�D�HVFROKD�GRV�PDWpULDV�
GLGiWLFRV��HVWDEHOHFHU�R�SDGUmR�YLVXDO�GR�PDWHULDO�H�UHDOL]DU�D�UHYLVmR�OLQJ�tVWLFD�GR�
PHVPR��GDU�VXSRUWH�QD�SURGXomR�GH�YtGHRV��DWXDOL]DU�D�SODWDIRUPD�Moodle �DGRWDGD�
SHOR�0(&�HP�kPELWR�QDFLRQDO���UHDOL]DU�D�ORJtVWLFD�GH�GHVORFDPHQWR�GRV�SURIHVVRUHV�
H�WXWRUHV�DRV�SRORV�SUHVHQFLDLV��HQWUH�RXWURV�

7DO�RUJDQL]DomR�p�XP�UHVTXtFLR�GD�GLYLVmR�H�UDFLRQDOL]DomR�GR�WUDEDOKR�RULXQGD�
GR�PRGHOR�LQGXVWULDO�WD\ORULVWD�H�IRUGLVWD�HP�TXH�R�SURIHVVRU�H�RX�WXWRU�DVVXPHP�R�
SDSHO�GH�RSHUiULR�TXH�H[HFXWD�URWLQDV�SUp�HVWDEHOHFLGDV�HP�WHPSRV�GHWHUPLQDGRV��2�
SURIHVVRU�SHVTXLVDGRU�SODQHMD��R�SURIHVVRU�IRUPDGRU�VXSHUYLVLRQD�H�R�WXWRU�H[HFXWD�
�0DWWDU���������6HJXQGR�3UDGR���������HVVD�IUDJPHQWDomR�GD�PHGLDomR�SHGDJyJLFD�
FDXVD� R� WUDWDPHQWR� LVRODGR� GH� VHXV� HOHPHQWRV�� FRPR� R� PDWHULDO� GLGiWLFR�� DV�
DWLYLGDGHV�H�D�LQWHUDomR��R�TXH�SRGH�OHYDU�j�VXSUHPDFLD�GH�XP�HP�UHODomR�D�RXWUR��SRU�
H[HPSOR��TXDQGR�R�IRFR�FHQWUD�QR�HQVLQR��D�PHGLDomR�SHGDJyJLFD�WHQGH�D�HQIDWL]DU�D�
SURGXomR�GH�PDWHULDLV��TXDQGR�D�rQIDVH�p�FHQWUDGD�QD�DSUHQGL]DJHP��DV�LQWHUDo}HV�
VmR�SULYLOHJLDGDV��$�DXWRUD�HQIDWL]D�D�LPSRUWkQFLD�GR�WUDEDOKR�FROHWLYR�HQWUH�D�HTXLSH�
GH�SURILVVLRQDLV�TXH�DWXDP�QD�(D'��R�TXH�LPSOLFD�XPD�VLQWRQLD�GH�SULQFtSLRV��XP�
REMHWLYR�FRPXP�H�XPD�SRVWXUD�GH�FRPSURPHWLPHQWR�XP�FRP�R�RXWUR�� OHYDQGR�j�
FRQVWUXomR�FROHWLYD�GH�XPD�UHGH�GH�DSUHQGL]DJHP�
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1RV� FXUVRV� RIHUHFLGRV� SHOD� )85*� ILJXUDP� R� SURIHVVRU� SHVTXLVDGRU� TXH� QRV�
SURJUDPDV�DFLPD�FLWDGRV�p�R�UHVSRQViYHO�SRU�SHQVDU��HODERUDU�H�SURGX]LU�R�PDWHULDO�
GLGiWLFR�TXH�DEDUFD�R�FRQWH~GR�H�R�SURIHVVRU�IRUPDGRU�TXH�SRVVXL�FRPR�DWULEXLomR�DV�
DWLYLGDGHV�GRFHQWHV�UHODWLYDV�DR�GHVHQYROYLPHQWR�GDV�DXODV��DR�XWLOL]D�VH�GR�PDWHULDO�
SURGX]LGR��UHDOL]DU�D�DYDOLDomR��D�PHGLDomR�H�D�JHVWmR�GDV�Do}HV�GD�HTXLSH�GH�WXWRUHV��
&DEH�HVFODUHFHU�TXH�HVVD�GLYLVmR�DGYpP�GD�IRUPD�FRPR�R�UHFXUVR�p�GHVWLQDGR��LVWR�
p��GLVWLQJXLGR�SDUD�R�SURIHVVRU�TXH�SURGX]�R�PDWHULDO�H�SDUD�R�TXH�DWXD�QD�GRFrQFLD��
1R�HQWDQWR��SDUD�PLQLPL]DU�HVVD�GLFRWRPLD�D�6(D'�)85*�WUDEDOKD�QD�IRUPDomR�GH�
SURIHVVRUHV�LQFHQWLYDQGR�SDUD�TXH�R�SURIHVVRU�TXH�SURGX]�R�PDWHULDO�VHMD�R�PHVPR�
TXH�DWXD�QD�GRFrQFLD�GRV�FXUVRV�

2XWUR�DXWRU�GHVVH�SURFHVVR�p�R� WXWRU�D�GLVWkQFLD�TXH�DWXD�QD� LQVWLWXLomR� MXQWR�
DR� SURIHVVRU� IRUPDGRU� PHGLDQGR� R� SURFHVVR� SHGDJyJLFR� WHQGR� FRPR� SULQFLSDO�
DWULEXLomR� R� HVFODUHFHU� GH� G~YLGDV�� DWUDYpV� GD� SODWDIRUPD� Moodle�� SURPRYHU�
HVSDoRV�GH�FRQVWUXomR�FROHWLYD�GH�FRQKHFLPHQWR��VHOHFLRQDU�PDWHULDO�GH�DSRLR�DRV�
FRQWH~GRV�H�SDUWLFLSDU�GRV�SURFHVVRV�DYDOLDWLYRV�MXQWR�FRP�RV�SURIHVVRUHV��2�WXWRU�
SUHVHQFLDO� DWHQGH� RV� HVWXGDQWHV� QR� SROR� SUHVHQFLDO� DX[LOLDQGR� RV� HVWXGDQWHV� QR�
GHVHQYROYLPHQWR�GH�VXDV�DWLYLGDGHV� LQGLYLGXDLV�H�HP�JUXSR�� IRPHQWDQGR�R�KiELWR�
GD�SHVTXLVD��HVFODUHFHQGR�G~YLGDV��EHP�FRPR�DR�XVR�GDV� WHFQRORJLDV�GLVSRQtYHLV��
3DUWLFLSD�GH�PRPHQWRV�SUHVHQFLDLV�REULJDWyULRV��WDLV�FRPR�DYDOLDo}HV��DXODV�SUiWLFDV�
HP�ODERUDWyULRV�H�HVWiJLRV�VXSHUYLVLRQDGRV��TXDQGR�VH�DSOLFDP�

$�HTXLSH�PXOWLGLVFLSOLQDU�QD�(D'�GD�)85*�QmR�HVWi�GLYLGLGD�SRU�FXUVR��DSHVDU�
GH�R�IRPHQWR�YLU�GRV�FXUVRV��D�HTXLSH�p�~QLFD�H�WUDEDOKD�HP�FRRSHUDomR�FRP�WRGRV�
RV� FXUVRV�� FRP� D� LQWHQomR� DEDUFDU� D� GLYHUVLGDGH� H� HVSHFLILFLGDGH� GH� FDGD� XP� H�
DVVLP�SRVVLELOLWDU�R�DSUHQGHU�WDQWR�GDV�HTXLSHV�TXH�D�FRQVWLWXL��UHYLVmR�OLQJ�tVWLFD��
GHVLJQHU��GLDJUDPDomR�����FRPR�GR�FRUSR�GRFHQWH�H�GD�HTXLSH�TXH�FRPS}H�RV�FXUVRV��
$�SROtWLFD�HVWDEHOHFLGD�HP�QRVVD�LQVWLWXLomR�SULYLOHJLD�R�PDWHULDO�SHGDJyJLFR�GLJLWDO��
SRU�DFUHGLWDU�QD�GLQDPLFLGDGH�GH�VXD�DWXDOL]DomR��SDUD�UHXWLOL]DomR�H�DGDSWDomR��2�
PDWHULDO�LPSUHVVR�SURGX]LGR�p�R�QHFHVViULR�H�H[LJLGR�SHORV�SURJUDPDV�GH�IRPHQWR�

(VWUXWXUDOPHQWH� RV� FXUVRV� VmR� RUJDQL]DGDV� GH� IRUPD� VHPHVWUDO�� VHQGR� TXH�
FDGD� VHPHVWUH� p� GLYLGLGR� HP�GRLV�PyGXORV�� DVVLP� FDGD�GLVFLSOLQD�SRVVXL� GXUDomR�
GH�DSUR[LPDGDPHQWH�GRLV�PHVHV��&DGD�PyGXOR�p�FRPSRVWRV�SRU�WUrV�GLVFLSOLQDV��$�
FRPXQLFDomR�HQWUH�SURIHVVRUHV�H� WXWRUHV�D�GLVWkQFLD�FRP�RV�HVWXGDQWHV�p� IHLWD�YLD�
SODWDIRUPD��FKDW��IyUXQV�RX�H�PDLO�

2�SROR�GH�DSRLR�SUHVHQFLDO�SRVVXL�XPD�ELEOLRWHFD��VHFUHWDULD��VDOD�GH�LQIRUPiWLFD��
VDOD� GH� YLGHRFRQIHUrQFLD�� H� FRQWD� FRP� R� FRRUGHQDGRU� GH� SROR� UHVSRQViYHO� SHOD�
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DGPLQLVWUDomR�GR�PHVPR�H�XP�WXWRU�SUHVHQFLDO�SDUD�FDGD����HVWXGDQWHV��$�SULQFLSDO�
IXQomR�GHVVH� WXWRU�p�D�GH�DFROKLPHQWR�GR�HVWXGDQWH�SRUpP�D�SUiWLFD�GD�(D'� WHP�
PRVWUDGR�D�LPSRUWkQFLD�GHVVH�DFROKLPHQWR�QR�SURFHVVR�SHGDJyJLFR��EHP�FRPR��GR�
HQYROYLPHQWR�GR�WXWRU�D�GLVWkQFLD�WDPEpP�HP�TXHVW}HV�SHGDJyJLFDV�

1R�VHQWLGR�GH�EXVFDU�D� FRRSHUDomR�HQWUH�HVVHV�DXWRUHV�GD�(D'��D� FDSDFLWDomR�
SURPRYLGD� SHOD� 6(D'�)85*� SUHYr� GH� UHXQL}HV� GH� RULHQWDomR� SHGDJyJLFD� SDUD�
SURIHVVRUHV�H�WXWRUHV��IRUPDomR�LQLFLDO�H�RILFLQDV�SHUPDQHQWHV��)RPHQWDU�R�WUDEDOKR�
FRRSHUDWLYR� LQFOXL� SHQVDU� Do}HV� GH� FDSDFLWDomR� TXH� EXVTXHP� FRPSDUWLOKDU��
FRQVWUXLU�H�GHVHQYROYHU�FRQKHFLPHQWRV�VREUH�D�SUiWLFD�SHGDJyJLFD��D�HODERUDomR�GH�
PDWHULDO�GLGiWLFR�GLJLWDO��D�XWLOL]DomR�GD�3ODWDIRUPD�Moodle��R�XVR�GH�IHUUDPHQWDV�
FRPSXWDFLRQDLV�H�R�VLVWHPD�GH�JHVWmR��R�TXDO�GDUi�DSRLR�jV�Do}HV�QHVVD�PRGDOLGDGH�
�0RXUD�HW�DO���������1RYHOOR��������

1RYHOOR� H� /DXULQR� ������� UHVVDOWDP� TXH� XP� GRV� GHVDILRV� GD� (D'� HVWi� HP�
HVWDEHOHFHU� XPD� FXOWXUD� TXH� FRQWHPSOH� D� SDUFHULD� HQWUH� RV� DXWRUHV� DR� LQYpV� GH�
VRPHQWH�FRQVLGHUDU�D�MXVWDSRVLomR�GHVVHV�SDUD�FRPSRU�D�($'��$�HYROXomR�GD�(D'�
H�GH�VXD�LPSOLFDomR�QD�FRQVWLWXLomR�GHVVD�QD�)85*��QRV�SHUPLWH�REVHUYDU�TXH�HVVD�
PRGDOLGDGH� YHP� DVVXPLQGR� FDUDFWHUtVWLFDV� GLVWLQWDV� H� DYDQoRV� VLJQLILFDWLYRV�� RV�
TXDLV� HVWmR� OLJDGRV� jV� GHPDQGDV� GD� VRFLHGDGH� H� DR� DYDQoR� FRQWtQXR�GD� FLrQFLD� H�
WHFQRORJLD��&RQVHTXHQWHPHQWH��R�SDSHO�GD�HGXFDomR�HVWi�VH�WUDQVIRUPDQGR�H�VXDV�
HVWUDWpJLDV� SUHFLVDP� VHU� FRQVWDQWHPHQWH� DWXDOL]DGDV�� SRVVLELOLWDQGR� IRUPDU� VHUHV�
FDSD]HV�GH�FRQYLYHU��FRPXQLFDU�H�GLDORJDU�QXP�PXQGR�FRQHFWDGR�H�LQWHUDWLYR�

1HVVH� FRQWH[WR�� SUHFLVDPRV� FULDU� DPELHQWHV� GH� DSUHQGL]DJHP� TXH� IDFLOLWHP� D�
YLYrQFLD�GRV�SURFHVVRV�LQWXLWLYRV�H�FULDWLYRV��0DLV�GR�TXH�WHU�UHVSRVWDV��SUHFLVDPRV�VHU�
FDSD]HV�GH�FULi�ODV��DQDOLVi�ODV�H�DYDOLi�ODV�HP�VLWXDo}HV�FRWLGLDQDV��WUDQVIRUPDQGR�
D�EXVFD�H�R�SURFHVVDPHQWR�GH�LQIRUPDomR�HP�FRQKHFLPHQWR��6RPHQWH�GHVVD�IRUPD�
HVWDUHPRV�SUHSDUDGRV�SDUD�HQIUHQWDU�RV�FRQVWDQWHV�GHVDILRV�LPSRVWRV�SHORV�WHPSRV�
DWXDLV�

$�ILP�GH�DFRPSDQKDU��FRP�EDVH�QD�RSLQLmR�GRV�HVWXGDQWHV��FRPR�D�)85*�YHP�
DWXDQGR�QHVVD�PRGDOLGDGH�GH�HQVLQR��H[SOLFLWDPRV�D�VHJXLU�R�FDPLQKR�PHWRGROyJLFR�
HVFROKLGR�

CAMINHO METODOLÓGICO

(VWH�HVWXGR�DUWLFXOD�VH�QR�FDPSR�GH�XPD�SHVTXLVD�H[SORUDWyULD�H�GHVFULWLYD��&RP�
D�LQWHQomR�GH�REWHU�XP�PHFDQLVPR�GH�DFRPSDQKDPHQWR�GRV�FXUVRV�GH�JUDGXDomR�QD�



S. S; D. P
A       :     ...

33RIED v. 16: 1, 2013, pp 27-56AIESAD     I.S.S.N.: 1138-2783

PRGDOLGDGH�D�GLVWkQFLD��IRL�HODERUDGR�XP�TXHVWLRQiULR�VHPLHVWUXWXUDGR��FRPSRVWR�
SRU����LWHQV�IHFKDGRV�H�WUrV�DEHUWRV��$V�TXHVW}HV�IHFKDGDV�IRUDP�GLVFXWLGDV�DWUDYpV�GD�
DQiOLVH�GHVFULWLYD�H�DQiOLVH�IDWRULDO�HP�3LQWR�H�/DXULQR���������1R�SUHVHQWH�WUDEDOKR��
GHWHPR�QRV�HP�DSUHVHQWDU�D�DQiOLVH�UHODWLYD�jV�WUrV�TXHVW}HV�DEHUWDV�GR�TXHVWLRQiULR��
GHQWUH�DV�TXDLV��GXDV�EXVFDP�LGHQWLILFDU�RV�DVSHFWRV�SRVLWLYRV�H�QHJDWLYRV�GR�FXUVR�H�
D�WHUFHLUD�LQGDJD�DR�HVWXGDQWH�TXDLV�PXGDQoDV�HOH�SURSRULD�DR�FXUVR�

$V�TXHVW}HV�DEHUWDV�IRUDP�LQFOXtGDV�D�ILP�GH�REWHU�LQIRUPDo}HV�PDLV�GHWDOKDGDV�
D�UHVSHLWR�GD�SHUFHSomR�GRV�HVWXGDQWHV�FRP�UHODomR�D�HVVD�PRGDOLGDGH��EHP�FRPR�
QR�LQWXLWR�GH�SURSLFLDU�XP�HVSDoR�OLYUH�SDUD�FRPHQWiULRV�DGLFLRQDLV�GH�DVSHFWRV�QmR�
FRQVLGHUDGRV� QDV� TXHVW}HV� IHFKDGDV�� R� TXH� SRGHUi� DX[LOLDU� QD� UHHVWUXWXUDomR� GDV�
TXHVW}HV�IHFKDGDV�HP�SHVTXLVDV�IXWXUDV��$�DQiOLVH�FRPSOHWD�GHVVH�LQVWUXPHQWR�H�VXD�
UHHVWUXWXUDomR�SRGHP�VHU�HQFRQWUDGRV�HP�3LQWR��������

2� LQVWUXPHQWR�GHVHQYROYLGR� IRL�DSOLFDGR�QRV�FXUVRV�GH�JUDGXDomR�D�GLVWkQFLD��
RIHUHFLGRV� SHOD� 8QLYHUVLGDGH� )HGHUDO� GR� 5LR� *UDQGH� �)85*��� 3DUWLFLSDUDP�
GHVWD� SHVTXLVD� HVWXGDQWHV� GRV� FXUVRV� GH� $GPLQLVWUDomR� %DFKDUHODGR�� 3HGDJRJLD�
/LFHQFLDWXUD��0DWHPiWLFD� /LFHQFLDWXUD� H� &LrQFLDV� %LROyJLFDV� /LFHQFLDWXUD��'HQWUH�
RV�FXUVRV�PHQFLRQDGRV��RV�GRLV�SULPHLURV�LQWHJUDP�R�6LVWHPD�8QLYHUVLGDGH�$EHUWD�
GR� %UDVLO� �8$%�� H� RV� GRLV� ~OWLPRV� FRPS}HP� R� 3URJUDPD� 3Uy�/LFHQFLDWXUD� �3Uy�
/LFHQFLDWXUD��� &DEH� GHVWDFDU� TXH� HVVHV� FXUVRV� VmR� RIHUHFLGRV� HP� YiULRV� SRORV��
GLVWULEXtGRV�QR�(VWDGR�GR�5LR�*UDQGH�GR�6XO�%UDVLO�

1R�ILQDO�GR�SULPHLUR�VHPHVWUH�GH�FDGD�XP�GRV�TXDWUR�FXUVRV��RV�HVWXGDQWHV�IRUDP�
FRQYLGDGRV�� SRU� H�PDLO�� D� UHVSRQGHU� R� TXHVWLRQiULR� GLVSRQLELOL]DGR� QR� Moodle��
SODWDIRUPD�YLUWXDO�TXH�FRPSRUWD�RV�FXUVRV��$�GLVSRQLELOL]DomR�GHVVH�TXHVWLRQiULR�QR�
DPELHQWH�YLUWXDO�VH�GHX�SRU�HQWHQGHUPRV�TXH�VHULD�PDLV�IiFLO�R�HVWXGDQWH�DFHVVDU�D�
SODWDIRUPD�GR�TXH�LU�DR�SROR�SDUD�UHVSRQGHU��'RV�����HVWXGDQWHV�PDWULFXODGRV�TXH�
HIHWLYDPHQWH�FXUVDUDP�R�SULPHLUR�VHPHVWUH�GRV�TXDWUR�FXUVRV�FLWDGRV��������������
SDUWLFLSDUDP�GD�SUHVHQWH�SHVTXLVD�

3DUD�DSUHFLDomR�GDV�TXHVW}HV�DEHUWDV�GR� LQVWUXPHQWR�GH�DYDOLDomR��XWLOL]DPRV�
R�PpWRGR�GH� DQiOLVH� WH[WXDO� GLVFXUVLYD�� QD�SHUVSHFWLYD� DSUHVHQWDGD�SRU�0RUDHV� H�
*DOLD]]L���������(VVD�SURSRVWD�FRQVLVWH�QD�GHVPRQWDJHP�H�UHPRQWDJHP�GRV�WH[WRV��
FRP�R�REMHWLYR�GH�H[DPLQDU�RV�GHWDOKHV�GRV�GLVFXUVRV�H�HVWDEHOHFHU�UHODo}HV�GHVVHV�
FRP�R�IHQ{PHQR�LQYHVWLJDGR�FRP�YLVWDV�D�FRQVWUXomR�GH�DUJXPHQWRV�

$�DQiOLVH�WH[WXDO�GLVFXUVLYD�VH�FRQVWLWXL�HP�XP�FLFOR�TXH�FRPSUHHQGH�WUrV�HWDSDV��
D�XQLWDUL]DomR��D�FDWHJRUL]DomR�H�D�FRPXQLFDomR��$�XQLWDUL]DomR��SULPHLUD�HWDSD�GR�
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FLFOR��p�XP�SURFHVVR�GH�GHVPRQWDJHP�GRV�WH[WRV��FRQVLVWH�HP�LGHQWLILFDU�H�GLIHUHQFLDU�
GLIHUHQWHV�XQLGDGHV�GH�VHQWLGR��$�VHJXQGD�HWDSD�GR�FLFOR��D�FDWHJRUL]DomR��HQYROYH�
D�FRQVWUXomR�GH�UHODo}HV�HQWUH�DV�XQLGDGHV�GH�VHQWLGR��UHXQLQGR�DV�HP�FRQMXQWRV��
QXP�SURFHVVR�GH�UHPRQWDJHP�GRV�WH[WRV�H�IRUPDomR�GH�FDWHJRULDV��1D�FRPXQLFDomR��
D� WHUFHLUD�HWDSD�GR�FLFOR��p�HODERUDGR�XP�PHWDWH[WR��R�TXDO�VLQWHWL]D�R�DUJXPHQWR�
FHQWUDO�GH�FDGD�XPD�GDV�FDWHJRULDV�UHVXOWDQWHV�GD�DQiOLVH��(VVH�PHWDWH[WR��GHVFULWLYR�
H�LQWHUSUHWDWLYR��PHVPR�VHQGR�RUJDQL]DGR�D�SDUWLU�GDV�XQLGDGHV�GH�VLJQLILFDGR�H�GDV�
FDWHJRULDV��UHVXOWD�GH�SURFHVVRV�LQWXLWLYRV�H�DXWR�RUJDQL]DGRV��'H�PRGR�HVSHFLDO��D�
GLQDPLFLGDGH�GHVVDV�HWDSDV�SURPRYH�D�HPHUJrQFLD�GH�QRYDV�FRPSUHHQV}HV�VREUH�R�
IHQ{PHQR�LQYHVWLJDGR�

6HJXQGR� 0RUDHV� H� *DOLD]]L� �������� GHVFUHYHU� p� DSUHVHQWDU� DV� FDWHJRULDV� H�
VXEFDWHJRULDV��IXQGDPHQWDQGR�H�YDOLGDQGR�HVVDV�GHVFULo}HV�D�SDUWLU�GDV�LQIRUPDo}HV�
UHWLUDGDV�GRV�WH[WRV�HP�DQiOLVH��8PD�GDV�IRUPDV�GH�YDOLGDU�D�DQiOLVH�WH[WXDO�GLVFXUVLYD�
p� DWUDYpV� GD� GHVFULomR� GHQVD�� FRP� FLWDo}HV� GRV� WH[WRV� DQDOLVDGRV� VHOHFLRQDGDV� GH�
IRUPD�FULWHULRVD��R�TXH�SRVVLELOLWDUi�DRV�OHLWRUHV�YLVXDOL]DUHP�RV�IHQ{PHQRV�TXH�HVWD�
GHVFUHYH�

,QWHUSUHWDU��QD�DQiOLVH�WH[WXDO��p�FRQVWUXLU�QRYRV�VHQWLGRV�H�QRYDV�FRPSUHHQV}HV��
DIDVWDQGR�VH� GR� LPHGLDWR�� p� XP� H[HUFtFLR� GH� FRQVWUXLU� H� GH� H[SUHVVDU� XPD�
FRPSUHHQVmR� PDLV� DSURIXQGDGD� GR� IHQ{PHQR� SHVTXLVDGR�� 0RUDHV� H� *DOLD]]L�
������� HVWmR� FRQYLFWRV� GH� TXH� D� SHVTXLVD� QHFHVVLWD� DWLQJLU� HVVD� SURIXQGLGDGH� GH�
LQWHUSUHWDomR��R�TXH�FRUUHVSRQGH�D�XP�H[HUFtFLR�GH�WHRUL]DomR�

$VVLP��D�SDUWLU�GH�VXFHVVLYDV�OHLWXUDV�GDV�RSLQL}HV�GRV�HVWXGDQWHV�UHODFLRQDGDV�jV�
TXHVW}HV�DEHUWDV�GR�LQVWUXPHQWR��IRL�UHDOL]DGD�D�XQLWDUL]DomR��D�ILP�GH�LGHQWLILFDU�RV�
GLYHUVRV�DVSHFWRV�DERUGDGRV�SHORV�HVWXGDQWHV�QR�LQVWUXPHQWR��FRPR�SRU�H[HPSOR��
WXWRU�SUHVHQFLDO��DWLYLGDGHV�DYDOLDGDV��HQFRQWURV�SUHVHQFLDLV��H[SHFWDWLYD�FRP�D�(D'��
DXWRQRPLD��UHODomR�FRP�R�SURIHVVRU��KRUiULRV�GH�IXQFLRQDPHQWR�GR�SROR��GLILFXOGDGHV�
GH�FRPXQLFDomR�

$�VHJXLU�� LQLFLRX�VH�R�SURFHVVR�GH�FDWHJRUL]DomR��R�TXDO�� LQLFLDOPHQWH��DSRQWRX�
SDUD�QRYH�FDWHJRULDV��$�UHOHLWXUD�GRV�GDGRV�SRVVLELOLWRX�TXH�HVWDV�IRVVHP�DJUXSDGDV��
R�TXH�FXOPLQRX�HP�WUrV�FDWHJRULDV�H[SOLFLWDGDV�QD�7DEHOD���
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Categorias Subcategorias

7LPmR�H�OHPH
$omR�SHGDJyJLFD
0DWHULDO�GLGiWLFR
&RHUrQFLD�SHGDJyJLFD

&DUWD�GH�QDYHJDomR
(QFRQWURV�SUHVHQFLDLV
,QWHUDomR�DOXQR�FXUVR
$XWRQRPLD

&DLV�GR�SRUWR
,QIUDHVWUXWXUD�H�IXQFLRQDPHQWR�GR�SROR
7XWRU�SUHVHQFLDO
&RRUGHQDGRU�GR�SROR

7DEHOD����&DWHJRULDV�H�VXEFDWHJRULDV�GD�DQiOLVH

3DUD�GLVFXWLU�D�RSLQLmR�GRV�HVWXGDQWHV�HVWUXWXUDGD�QDV�FDWHJRULDV�TXH�HPHUJLUDP�
DR� ORQJR�GR� HVWXGR�� RUJDQL]DPRV� WUrV�PHWDWH[WRV��1R� LQtFLR�GH� FDGD�PHWDWH[WR�� p�
DSUHVHQWDGD�D�MXVWLILFDWLYD�GD�HVFROKD�GR�QRPH�GD�FDWHJRULD��EHP�FRPR�VXD�UHODomR�
FRP�DV�VXEFDWHJRULDV�

&DGD� RSLQLmR� GRV� HVWXGDQWHV�� WUDQVFULWD� QHVVH� DUWLJR�� p� LGHQWLILFDGD� SHOD� OHWUD�
(� �HVWXGDQWH�� H� SRU� XPD� QXPHUDomR�� 'HVVD� IRUPD�� SUHVHUYDPRV� D� LGHQWLGDGH�
GRV� PHVPRV� H� IDFLOLWDPRV� R� UHWRUQR� DRV� GDGRV� RULJLQDLV� TXDQGR� QHFHVViULR�� $V�
PDQLIHVWDo}HV� GRV� HVWXGDQWHV� DTXL� DSUHVHQWDGDV� IRUDP� HVFROKLGDV� GHYLGR� D� VXD�
FODUH]D�H�SRU�DEDUFDU�H�DEUDQJHU�GHPDLV�PDQLIHVWDo}HV�

Categoria Timão e Leme 

2�QRPH�GHVVD�FDWHJRULD� VH� MXVWLILFD�FRP�EDVH�QR�HQWHQGLPHQWR�GH�TXH�D�DomR�
SHGDJyJLFD��R�PDWHULDO�GLGiWLFR�H�D�FRHUrQFLD�SHGDJyJLFD�GHILQHP�R�UXPR�H�D�GLUHomR�
GH�XP�FXUVR��GD�PHVPD�IRUPD�TXH�R�WLPmR�H�R�OHPH�GHILQHP�R�UXPR�H�D�GLUHomR�GH�
XPD�HPEDUFDomR�

$� HGXFDomR� D� GLVWkQFLD�� HP� UHODomR� j� PRGDOLGDGH� SUHVHQFLDO�� LPSOLFD� QRYRV�
SDSpLV� SDUD� RV� HVWXGDQWHV� H� SDUD� RV� SURIHVVRUHV�� QRYDV� DWLWXGHV� H� PHWRGRORJLDV�
GH� HQVLQR�� EDVHDGDV�QD�GLQDPLFLGDGH�GDV� WHFQRORJLDV�GLJLWDLV��(VWDV�� SRU� VXD� YH]��
DPSOLDP� DV� SRVVLELOLGDGHV� GH� LQWHUDomR� H� VLPXODomR�� R� TXH� SRGH� GHVDFRPRGDU� D�
SUiWLFD�SHGDJyJLFD�GR�SURIHVVRU�

$OpP�GLVVR��RXWURV�DXWRUHV��FRPR�R�WXWRU�SUHVHQFLDO�H�R�WXWRU�D�GLVWkQFLD��HVWmR�
LPSOLFDGRV� QD� DomR� SHGDJyJLFD� GHVVD�PRGDOLGDGH�� R� TXH� RSRUWXQL]D� XP� WUDEDOKR�
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FROHWLYR�� WDQWR� QR� SODQHMDPHQWR� TXDQWR� QR� GHVHQYROYLPHQWR� GHVVDV� Do}HV�� R� TXH�
UHVVLJQLILFD�R�ID]HU�SHGDJyJLFR�GR�SURIHVVRU�QD�PRGDOLGDGH�GH�HGXFDomR�D�GLVWkQFLD�

'HYLGR�DR�Q~PHUR�GH�YDJDV������D�����YDJDV�SRU�FXUVR���R�WUDEDOKR�FRRSHUDWLYR�
HQWUH� SURIHVVRU� H� WXWRU� WRUQD�VH� HVVHQFLDO� SDUD� YLDELOL]DU� D� LQWHUDomR� H� R� GLiORJR�
FRP�R�HVWXGDQWH��2�WXWRU�D�GLVWkQFLD�WUDEDOKD�MXQWR�DR�SURIHVVRU�UHVSRQViYHO�SHOD�
GLVFLSOLQD��GDQGR�DSRLR�SHGDJyJLFR��FRJQLWLYR�H�PRWLYDFLRQDO�DRV�HVWXGDQWHV��FRP�D�
PHGLDomR�GD�WHFQRORJLD��2�WXWRU�SUHVHQFLDO�DWXD�QR�SROR�MXQWR�DR�HVWXGDQWH��GDQGR�
VXSRUWH�QD� DomR�SHGDJyJLFD�QR�TXH� VH� UHIHUH� DR� DFROKLPHQWR� H� j� RUJDQL]DomR�GDV�
DWLYLGDGHV�GR�FXUVR�

1D�FRPSRVLomR�GHVVD�FDWHJRULD��³7LPmR�H�/HPH´��TXH�HPHUJLX�GDV�RSLQL}HV�GRV�
HVWXGDQWHV��R�WUDEDOKR�GR�WXWRU�D�GLVWkQFLD�HQFRQWUD�VH�YLQFXODGR�j�DomR�SHGDJyJLFD��
1R� HQWDQWR�� D� DomR� GR� WXWRU� SUHVHQFLDO� p� SHUFHELGD� SHOR� HVWXGDQWH� FRPR� PDLV�
UHODFLRQDGD�j�HVIHUD�DGPLQLVWUDWLYD�� VHQGR�� HQWmR��GLVFXWLGD�QD�FDWHJRULD� ³&DLV�GR�
3RUWR´�

7UDFWHQEHUJ� H� 0XUDVKLPD� ������� GHVWDFDP� TXH� RV� WXWRUHV� GHVHPSHQKDP�
P~OWLSODV�IXQo}HV�QR�GHFRUUHU�GRV�FXUVRV��R�TXH�H[LJH�GHVVHV�FRPSHWrQFLD�SHGDJyJLFD��
WpFQLFD��VRFLRDIHWLYD�H�JHUHQFLDO��'HVVD�IRUPD��SDUD�R�H[HUFtFLR�GD�WXWRULD��QHFHVVLWD�
VH�GH�XP�SHUILO�HVSHFtILFR��R�TXDO�HQYROYH�FRPSHWrQFLD�SDUD��HQWHQGHU�R�SURFHVVR�GH�
DSUHQGL]DJHP�GR�DGXOWR��SHGDJyJLFD���RULHQWDU�LQGLYtGXRV�H�JUXSRV�QD�RUJDQL]DomR�
GDV� DWLYLGDGHV� DFDGrPLFDV� �JHUHQFLDO��� LQWHUDJLU� FRP� RV� HVWXGDQWHV� H� SURIHVVRUHV�
�VRFLDO��� SUHVWDU� HVFODUHFLPHQWRV� VREUH� R� XVR� GD� SODWDIRUPD� H� GDV� IHUUDPHQWDV� GH�
DSUHQGL]DJHP��WpFQLFD���'HVVH�PRGR��R�WXWRU�FXPSUH�XPD�IXQomR�TXH�VH�DVVHPHOKD�
j�GH�XP�RULHQWDGRU�GH�HVWXGRV��3DUD�%LFDOKR��%DUEDGR�H�6DQWRV��������S�������

� ³>���@�R� WXWRU� WHP�D� IXQomR�GH� LQWHUYLU�QR�SURFHVVR�GH� FRQVWUXomR�GH�FRQKHFLPHQWRV�GH�
PRGR� D� SURYRFDU� DYDQoRV� TXH�� GH� IRUPD� HVSRQWkQHD�� QmR� RFRUUHULDP�� 2� SURFHVVR� GH�
FRQVWUXomR� GR� FRQKHFLPHQWR� p� VHPSUH� QHJRFLDGR� H� FRQVWUXtGR� HQWUH� RV� HQYROYLGRV� QR�
SURFHVVR´�

7DQWR�R�SURIHVVRU�TXDQWR�R�WXWRU��QR�VHX�ID]HU��DVVXPHP�SDSHO�LPSRUWDQWH�QD�YLGD�
GR�HVWXGDQWH��VHMD�QD�IRUPD�FRPR�VH�H[SUHVVDP��VHMD�QD�IRUPD�FRPR�GHPRQVWUDP�
VXD�SUHRFXSDomR�FRP�R�RXWUR��R�TXH�p�H[SUHVVR�SHOD�VHJXLQWH�IDOD�

³$OJXQV� SURIHVVRUHV� H� WXWRUHV� WrP� VH� HPSHQKDGR� HP� PRWLYDU� RV�
HVWXGDQWHV�D�SHUPDQHFHU�QR�FXUVR�H�QmR�GHVDQLPDU�SHUDQWH�DV�GLILFXOGDGHV�
HQFRQWUDGDV��R�TXH�WHP�VLGR�IXQGDPHQWDO�QHVWH�SURFHVVR´��(��
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(VVD�GHYHULD�VHU��HP�QRVVD�RSLQLmR��D�SUHRFXSDomR�GH�WRGRV�RV�DXWRUHV�HQYROYLGRV�
QD� DomR� SHGDJyJLFD�� 1R� HQWDQWR�� D� RSLQLmR� D� VHJXLU� GHPRQVWUD� TXH� QHP� WRGRV�
FRPSDUWLOKDP�GHVVH�HQWHQGLPHQWR��

³1R� FRPHoR� GR� FXUVR�� D� IDOWD� GH� FRPSUHHQVmR� SRU� SDUWH� GH� DOJXQV�
WXWRUHV�HP�UHODomR�jV�QRVVDV�FRQVWUXo}HV�GR�FRQKHFLPHQWR��RX�VHMD��IDOWRX�
GHOLFDGH]D��UHVSHLWR�QR�WUDWR�FRP�QRVVDV�GLILFXOGDGHV��(VWiYDPRV�QR�LQtFLR�
do curso, estabelecendo regras e condutas. [...] Estamos todos aprendendo, 
por isso, devemos estar abertos ao diálogo, pois esta é uma modalidade de 
HQVLQR�TXH�GHYH�YLU�SDUD�ILFDU��SRLV�IDFLOLWD�D�YLGD�GH�WRGRV��HVWXGDU�VHP�VDLU�
GH�FDVD��'HVHMR�TXH�>���@�QmR�VHMDVy�FRPR�FXUVR�H[SHULPHQWDO�H�VLP�TXH�HOH�
YHQKD�D�EHQHILFLDU�PDLV�FROHJDV�H�IXQFLRQiULRV�GH�HVFROD��SRLV�DLQGD�WHPRV�
XP�JUDQGH�Q~PHUR�GH�SHVVRDV�VHP�HVWD�RSRUWXQLGDGH�GH�HQVLQR´��(��

0DWXUDQD��������FRQVLGHUD�IXQGDPHQWDO�TXH�VH�SHUVLJD�XPD�HGXFDomR�TXH�GHVHMH 
FRQKHFHU�H�DFHLWDU�R�RXWUR�FRPR�OHJtWLPR�RXWUR�QD�VXD�H[LVWrQFLD��VHP�VXEPLVVmR��
VHP� FRPSHWLomR�� TXH� UHVSHLWH� H� YDORUL]H� DV� GLIHUHQoDV�� TXH� FRQVLGHUH� D� EDJDJHP�
FXOWXUDO�GR�HVWXGDQWH��$FUHGLWDPRV�TXH��QD�(D'��R�WUDEDOKR�GR�SURIHVVRU�H�GR�WXWRU�
GHYH�VHU�PDUFDGR��VREUHWXGR��SHOD�DPRURVLGDGH��WHQGR�HP�YLVWD�TXH�D�PLQLPL]DomR�
GR�FRQWDWR�IDFH�D�IDFH�DLQGD�FDXVD�XP�HVWUDQKDPHQWR��XPD�YH]�TXH��D�FRPXQLFDomR�
UHFRUUHQWH�PHGLDGD�SHODV�WHFQRORJLDV�GLJLWDLV�DLQGD�p�UHFHQWH��$OpP�GLVVR��FUHPRV�
TXH�DV�GLIHUHQoDV�FRWLGLDQDV��FXOWXUDLV�GRV�PRGRV�GH�YLGD�GRV�OXJDUHV��SRORV��H[LVWHP�
H� GHYHP� VHU� FRPSUHHQGLGDV� H� UHVSHLWDGDV�� R� TXH� UHSUHVHQWD�� WDPEpP��XP�DWR� GH�
DPRU�

$� IDOD� GR� HVWXGDQWH� (��� H[SOLFLWD� D� IDOWD� GH� HQWHQGLPHQWR� HP� UHODomR�
jV� GLILFXOGDGHV� HQIUHQWDGDV� SHORV� HVWXGDQWHV� H� D� LPSRUWkQFLD� GH� HVVDV� VHUHP�
FRQVLGHUDGDV��2�IDWR�GH�D�FRPXQLFDomR�HQWUH�SURIHVVRU��WXWRU�H�HVWXGDQWH�VHU�PHGLDGD��
SULQFLSDOPHQWH� SHOD� HVFULWD� H� SHORV� PDWHULDLV� GLGiWLFRV� GLVSRQtYHLV� QR� DPELHQWH�
YLUWXDO�GH�DSUHQGL]DJHP��H[LJH�FXLGDGRV�FRP�D�OLQJXDJHP�H�FRP�D�IRUPD�GH�FRQGX]LU�
DV�VLWXDo}HV�HQIUHQWDGDV�SHORV�HVWXGDQWHV��D�ILP�GH�DPHQL]DU�DV�GLILFXOGDGHV�H�ID]HU�
FRP�TXH�R�HVWXGDQWH�VH�VLQWD�DWHQGLGR��$OpP�GLVVR��D�IDOWD�GH�DWHQomR�SRU�SDUWH�GRV�
WXWRUHV�H�SURIHVVRUHV�FRP�UHODomR�jV�GLILFXOGDGHV�GR�HVWXGDQWH�SRGH�OHYi�OR�D�VHQWLU�
XP�FHUWR�LVRODPHQWR�

3RU�RXWUR�ODGR��D�DWHQomR�FRQVWDQWH�GRV�WXWRUHV�H�SURIHVVRUHV�FRP�RV�HVWXGDQWHV�
SRGH�JHUDU�XP�VHQWLPHQWR�GH�DFROKLPHQWR��GH�HVWDU�MXQWR��R�TXH��HP�QRVVD�RSLQLmR��
PDQWpP�RV�HVWXGDQWHV�PRWLYDGRV�H�DWLYRV�QR�FXUVR��7DO�SUHVVXSRVWR�p�FRUURERUDGR�
SHOD�PDQLIHVWDomR�GR�HVWXGDQWH�(����
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³2�WUDEDOKR�H�D�DWHQomR�GH�DOJXQV�SURIHVVRUHV�H�WXWRUHV�D�GLVWkQFLD�WHP�
VLGR�IXQGDPHQWDO�QHVWH�SURFHVVR´��(��

(VVD�DSUR[LPDomR�RSRUWXQL]D�TXH�R�HVWXGDQWH�HVFODUHoD�VXDV�G~YLGDV�H�FRPXQLTXH�
VHXV� SUREOHPDV� RX� VXDV� GLILFXOGDGHV�� $VVLP�� SHUFHEHPRV� TXH� R� VHQWLPHQWR� GH�
DFROKLPHQWR�QD�(D'�p�UHVXOWDQWH�GD�GLVSRQLELOLGDGH�H�GD�GHGLFDomR�GH�SURIHVVRUHV�
H�WXWRUHV�DRV�HVWXGDQWHV��3DUD�WDO��VHJXQGR�3HUHLUD���������p�QHFHVViULR�UHSHQVDU�D�
OyJLFD�GH�RUJDQL]DomR�GRV�WHPSRV�HVSDoRV�HGXFDWLYRV�SUySULR�GR�HQVLQR�SUHVHQFLDO��
4XDQGR�VH�WUDWD�GH�(D'��D�DXWRUD�UHVVDOWD�TXH�SUHFLVDPRV�DSUHQGHU�D�DGPLQLVWUDU�
QtYHLV�GLIHUHQFLDGRV�GH�SUHVHQFLDOLGDGH��R�TXH�p�QRYR�HP�QRVVD�FXOWXUD�HGXFDFLRQDO��
0XLWDV�GDV�IUXVWUDo}HV�QD�(D'�GHFRUUHP�GD�SRXFD�H[SHULrQFLD�GR�WXWRU�H�SURIHVVRU�
HP�FRPSUHHQGHU�HVVHV�GLIHUHQWHV�QtYHLV�SDUD�VXSULU�D�H[SHFWDWLYD�GRV�HVWXGDQWHV��
,VVR�p�LGHQWLILFDGR�QRV�GHSRLPHQWRV�GRV�VXMHLWRV�GHVWD�SHVTXLVD�

³$OJXQV�WXWRUHV�H�SURIHVVRUHV�QmR�IRUDP�SUHVHQWHV�R�VXILFLHQWH�´�(��

³1DV� SULPHLUDV� GLVFLSOLQDV�� IRUDP� PDUDYLOKRVRV� HVWDYDP� VHPSUH�
presentes, mas, nestas últimas, estão distantes. Quando perguntamos algo 
TXH� SUHFLVDPRV��PHVPR�QRV� KRUiULRV� TXH� HOHV� HVWmR� GLVSRQtYHLV�� HOHV� QmR�
UHVSRQGHP�´�(��

(VWDEHOHFHU�XPD�UHODomR�FRUGLDO�FRP�RV�HVWXGDQWHV�SDUD�RULHQWi�ORV�QR�WUDEDOKR�
H� SODQHMDPHQWR� SDUD� UHDOL]DomR� GDV� DWLYLGDGHV� H[LJLGDV� QDV� GLVFLSOLQDV� GR� FXUVR�
YLDELOL]D� R� GLiORJR� H� D� FRRSHUDomR� HQWUH� SURIHVVRUHV�WXWRUHV�HVWXGDQWHV�� (VWDU�
SUHVHQWH�QD�SODWDIRUPD�YLUWXDO�� HVFODUHFHU� DV�G~YLGDV�GRV� HVWXGDQWHV� H� DX[LOLi�ORV�
FRP�UHODomR�jV�GLILFXOGDGHV��WDQWR�QRV�FRQWH~GRV�GD�GLVFLSOLQD��TXDQWR�QR�XVR�GRV�
UHFXUVRV�GD�SODWDIRUPD�SRGH�FRQIHULU�DR�HVWXGDQWH�D�VHQVDomR�GD�SUHVHQFLDOLGDGH�H�
DWHQomR�GR�WXWRU��3DUD�.HQVNL��������S�������

� ³2�DWR�FRPXQLFDWLYR�FRP�ILQV�HGXFDFLRQDLV�UHDOL]D�VH�QD�DomR�SUHFLVD�TXH�OKH�Gi�VHQWLGR��
R�GLiORJR��D�WURFD�H�D�FRQYHUJrQFLD�FRPXQLFDWLYD��D�SDUFHULD�H�DV�P~OWLSODV�FRQH[}HV�HQWUH�
DV�SHVVRDV��XQLGDV�SHOR�REMHWLYR�FRPXP�GH�DSUHQGHU�H�GH�FRQYLYHU´�

$OpP�GD�QHFHVVLGDGH�GH�WHOHSUHVHQoD��RV�HVWXGDQWHV�DSRQWDP�GLILFXOGDGH�SDUD�
H[SUHVVDU�VXDV�G~YLGDV�DRV�WXWRUHV�H�SURIHVVRUHV��,VVR�SRUTXH�D�FRPXQLFDomR�HQWUH�
R�SURIHVVRU��R�WXWRU�H�R�HVWXGDQWH�VH�Gi�TXDVH�TXH�H[FOXVLYDPHQWH�SRU�HVFULWR�H�SRU�
PHLR�GD�SODWDIRUPD��QHP�VHPSUH�GH�IRUPD�VtQFURQD��
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³7LYH�GLILFXOGDGH�GH�FRPXQLFDomR�FRP�R�WXWRU�D�GLVWkQFLD��QmR�FRQVHJXL�
PH�ID]HU�HQWHQGHU´��(��

³>���@�PXLWDV�YH]HV�QmR�FRQVHJXLPRV�HQWHQGHU�FRPR�IRL�UHVROYLGR�DTXHOH�
H[HUFtFLR� H� ILFD� GLItFLO� GH� TXHVWLRQDU� SRU� PHQVDJHP�� PXLWDV� YH]HV� QmR�
UHFHEHPRV�D�UHVSRVWD�TXH�HVSHUiYDPRV��D�SHUJXQWD�p�LQWHUSUHWDGD�GH�RXWUD�
PDQHLUD´��(��

3DUD� 6DQWRV�� 7UDFWHQEHUJ� H� 3HUHLUD� ������� S�� ���� QHP� VHPSUH� VRPRV� EHP�
VXFHGLGRV�HP�³WUDQVPLWLU�LGHLDV�GH�IRUPD�FODUD��H[SUHVVLYD�H�HPSiWLFD��SHUFHEHU�VH�H�
SHUFHEHU�R�RXWUR��HQWUDQGR�HP�FRQWDWR�FRP�HOH�SRU�PHLR�GD�HVFULWD´��1D�(D'��D�IDOD��
R�JHVWR�H�D�H[SUHVVmR�GR�FRUSR�GmR�OXJDU�j�SDODYUD�HVFULWD��D�TXDO�SDVVD�D�VHU�R�PHLR�
PDLV�UHFRUUHQWH�GH�PDQLIHVWDomR�GD�SUHVHQFLDOLGDGH�

2�IDWR�GH�RV�FXUVRV�GH�(D'�VH�YDOHUHP�GH�WHFQRORJLDV�GLJLWDLV�HP�VXD�RUJDQL]DomR�
H�HVWUXWXUD�QmR�JDUDQWH��VHJXQGR�0RUDHV����������D�FULDomR�GH�QRYRV�DPELHQWHV�GH�
DSUHQGL]DJHP��TXH�DWHQGDP�D�DWXDO�GLQDPLFLGDGH�GRV�SURFHVVRV�GH�FRQVWUXomR�GR�
FRQKHFLPHQWR��3DUD�%HOORQL��������S������DV�WHFQRORJLDV�SDVVDUDP�D�VHU�XWLOL]DGDV�QD�
HGXFDomR�³PDLV�SRU�VXDV�YLUWXDOLGDGHV�WpFQLFDV�GR�TXH�SRU�VXDV�YLUWXGHV�SHGDJyJLFDV´��
6HQGR�DVVLP��FRUUHPRV�R�ULVFR�GH�UHSURGX]LU�PRGHORV�WUDGLFLRQDLV�LQVWUXFLRQLVWDV��
PDVFDUDGRV�FRP�R�XVR�GH�UHFXUVRV�PXOWLPtGLD�

� ³4XDQGR� HVWH� &XUVR�� RX� TXDOTXHU� RXWUR� UHSURGX]� R� WUDGLFLRQDO�� QmR�
DGLDQWD� TXHUHUPRV� PXGDU� RV� SDUDGLJPDV� GRV� SURIHVVRUHV�� 6H� D� VXD�
H[SHULrQFLD� FRPR� HVWXGDQWH� IRL� QR� HQVLQR� WUDGLFLRQDO�� D� WHQGrQFLD� p� TXH�
R� SURIHVVRU� FRQWLQXH� UHSURGX]LQGR� HVVH� PpWRGR�� PHVPR� PHGLDGR� SHOR�
FRPSXWDGRU´��(�

³&RQWLQXDPRV� FRP� XPD� XQLYHUVLGDGH� WUDGLFLRQDO� TXH� IRUPDUi�
SURIHVVRUHV�WDPEpP�WUDGLFLRQDLV´��(��

1XPD� VLWXDomR� WUDGLFLRQDO� GH� HQVLQR�� EDVHDGD� QD� FRQFHSomR� HSLVWHPROyJLFD�
HPSLULVWD�� QHJOLJHQFLD�VH� D� FDSDFLGDGH� FULDWLYD� GR� HVWXGDQWH� HP� GHWULPHQWR� GH�
FRPSHWrQFLDV�TXH�VmR�SXUDPHQWH�PHFkQLFDV�H�UHSHWLWLYDV��$V�UHIOH[}HV�GRV�HVWXGDQWHV�
(��H�(���IDODP�GR�HQUDL]DPHQWR�D�HVVD�FRQFHSomR�WUDGLFLRQDO�GH�HQVLQR�RULXQGR�GDV�
H[SHULrQFLDV� GRV� SURIHVVRUHV� HQTXDQWR� HVWXGDQWHV�� 6DQWRV�� 7UDFWHQEHUJ�� 3HUHLUD�
�������S�����UHVVDOWDP�TXH�

� ³>���@� R� GHVDILR� GH� SURIHVVRUDU� RQOLQH� GHQWUR� GH� XP� QRYR� SDUDGLJPD� UHTXHU� QmR� Vy� D�
PRELOL]DomR�GH�QRYRV�FRQKHFLPHQWRV�H�KDELOLGDGHV�±�FRPR�R�XVR�GH� IHUUDPHQWDV�ZHE��
SRU� H[HPSOR� ±�� PDV�� SULQFLSDOPHQWH�� LQ~PHUDV� UHHVWUXWXUDo}HV� FRJQLWLYR�DIHWLYDV�
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VLJQLILFDWLYDV�VREUH�R�SDSHO�H�D�SUiWLFD�GRFHQWHV��(VVD�QHFHVVLGDGH�VHUi�WDQWR�PDLRU�TXDQWR�
PDLV�R�SURIHVVRU�HVWLYHU�SUHVR�DRV�HVTXHPDV�GR�HQVLQR�WUDGLFLRQDO´�

1RYDV�YLYrQFLDV�SRGHP�FDXVDU�URPSLPHQWRV�FRP�HVVH�HQUDL]DPHQWR��6HJXQGR�
0RUDHV��������S������SUHFLVDPRV�FULDU��

� ³>���@�QRYRV�DPELHQWHV�LQWHUDWLYRV�GH�DSUHQGL]DJHP�TXH�FRPSUHHQGDP�TXH�R�DSUHQGL]DGR�
p�XP�SURFHVVR�GH�FRQVWUXomR�LQGLYLGXDO�H�FROHWLYR��D�SDUWLU�GH�DWLYLGDGHV�GH�H[SORUDomR��
LQYHVWLJDomR�H�GHVFREHUWD�UHDOL]DGDV�LQGLYLGXDOPHQWH�RX�HP�JUXSR��(VVHV�QRYRV�FHQiULRV�
H[LJHP�QRYRV�DPELHQWHV�GH�DSUHQGL]DJHP�H�PHWRGRORJLDV�TXH�UHFRQKHoDP�R�DSUHQGL]�HP�
VXD�PXOWLGLPHQVLRQDOLGDGH��HP�VXD�LQWHLUH]D��HP�VHX�FRQVWDQWH�GLiORJR�FRP�R�PXQGR�H�
FRP�D�YLGD�>���@´�

2V� DPELHQWHV� YLUWXDLV� GH� DSUHQGL]DJHP� SHUPLWHP� QRYDV� IRUPDV� GH� OHLWXUD�
H� HVFULWD�� QDV� TXDLV� RV� WH[WRV� SRGHP� VHU� DPSOLDGRV� H� UHFRQHFWDGRV�� GH�PRGR�TXH�
VH� IDFLOLWD� R� WUDEDOKR� FROHWLYR� H� VH� FRQWHPSODP� GLIHUHQWHV� WLSRV� GH� HVSDFLDOLGDGH�
H� WHPSRUDOLGDGH�� &ULDU� XP� PDWHULDO� GLGiWLFR� TXH� DEDUTXH� HVVDV� QRYDV� IRUPDV��
XOWUDSDVVDQGR� D� SDODYUD� HVFULWD� RX� LPSUHVVD�� XWLOL]DQGR� VRIWZDUHV�� REMHWRV� GH�
DSUHQGL]DJHP�� YtGHRV� H� LPDJHQV� p� XP�GHVDILR� SDUD� RV� SURIHVVRUHV� TXH� DWp� HQWmR��
DWXDUDP�QD�PRGDOLGDGH�SUHVHQFLDO��6HJXQGR�&RVWD��������S������

� ³>���@� D� H[FOXVLYD� H[SHULrQFLD� FRP� FXUVRV� SUHVHQFLDLV� QmR� KDELOLWD�� WpFQLFD� H�
SHGDJRJLFDPHQWH��R�SURIHVVRU�D�SURGX]LU�PDWHULDLV�GLGiWLFRV�DGHTXDGRV�H�GH�TXDOLGDGH�
SDUD�D�HGXFDomR�D�GLVWkQFLD�� >���@�e�QHFHVViULR�TXH�R�PDWHULDO�GLGiWLFR�VHMD�HVWUXWXUDGR�
HP� OLQJXDJHP�GLDOyJLFD��XWLOL]H�XP�FRQMXQWR�GH�PtGLDV�FRPSDWtYHLV�H� FRHUHQWHV�FRP�R�
FRQWH[WR� VyFLR�HFRQ{PLFR�GR�S~EOLFR� DOYR�� FRP�R�REMHWLYR�GH�SURPRYHU� DXWRQRPLD�GR�
DOXQR��GHVHQYROYHU�VXD�FDSDFLGDGH�SDUD�DSUHQGHU�H�FRQWURODU�R�SUySULR�GHVHQYROYLPHQWR´�

2�PDWHULDO�GLGiWLFR�SURSRVWR�SDUD�(D'��LQLFLDOPHQWH�SHOR�SURIHVVRU��p�SURGX]LGR�
FRP�D�FRRSHUDomR�GH�HVSHFLDOLVWDV�HP�LQIRUPiWLFD��FRPXQLFDomR��HGXFDomR��GHVLJQ��
TXH�WrP�D�FRPSHWrQFLD�GH�DFUHVFHQWDU��DR�PDWHULDO��LPDJHQV��DQLPDo}HV��OLQJXDJHP�
DGHTXDGD��HOHPHQWRV�GH�LQWHUDWLYLGDGH�H�QDYHJDELOLGDGH��GH�IRUPD�D�DGDSWi�OR�SDUD�D�
LQWHUQHW�RX�R�YtGHR��1R�HQWDQWR��DLQGD�SUHFLVDPRV�DYDQoDU�QHVVH�DVSHFWR��SRLV��FRPR�
UHVVDOWD�R�HVWXGDQWH�(����Ki�QHFHVVLGDGH�GH�

³3ODWDIRUPDV� GH� GLVSRQLELOL]DomR� GH� FRQWH~GRV� PDLV� LQWHUHVVDQWHV��
QmR�DSHQDV�XP�PRQWH�GH�PDWpULD�RUJDQL]DGD�SRU�WySLFRV��$FKR�TXH�GHYH�
VHU� SULRUL]DGD� D� HODERUDomR� GH� IRUPDV� GH� DSUHVHQWDU� RV� FRQWH~GRV�PDLV�
atrativamente, pois a leitura pode se tornar entediante e os conteúdos ser 
FRPSUHHQGLGRV�DSHQDV�HP�SDUWHV´��(��
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(QWHQGHPRV� TXH� XP� DPELHQWH� YLUWXDO� GH� DSUHQGL]DJHP� QmR� GHYD� VHU� DSHQDV�
FRPR�XP�UHSRVLWyULR�GH�FRQWH~GRV��GD�PHVPD�IRUPD�TXH��QR�TXH�WDQJH�DR�PDWHULDO�
GLGiWLFR��QmR�VH�GHYD�WHU�VRPHQWH�XPD�OLVWD�GH�OHLWXUD�H�FRQFHLWRV�

2�PDWHULDO�GLGiWLFR�H�R�XVR�GH�IHUUDPHQWDV�FRPXQLFDFLRQDLV�FRQVWLWXHP�R�RSHUDU�
GR�DPELHQWH�YLUWXDO�GH�DSUHQGL]DJHP��1HVVH�VHQWLGR��SHQVDPRV�R�$9$�VRE�R�SRQWR�
GH�YLVWD�GD�GLQkPLFD�GH�VHX�RSHUDU��GR�PRYLPHQWR��GRV�SURFHVVRV��FRQVLGHUDQGR�D�
DWLYLGDGH�FRJQLWLYD�GRV�VXMHLWRV�VHPSUH�QD�LQWHUDomR�GH�XQV�FRP�RV�RXWURV�H�FRP�DV�
WHFQRORJLDV�GLVSRQtYHLV��TXH�SURGX]HP�XP�RUGHQDPHQWR��XPD�IRUPD�GLIHUHQFLDGD�GH�
UHGH�FRJQLWLYD��&DGD�VXMHLWR�TXH�SDUWLFLSD�GH�XP�DPELHQWH�YLUWXDO�GH�DSUHQGL]DJHP�
UHFULD�R� QD� FRQYLYrQFLD�� DWUDYpV� GH� VXDV� LQWHUDo}HV�� GH� VHXV� TXHVWLRQDPHQWRV�� GH�
VXDV� FRQWULEXLo}HV�� FUtWLFDV�� HQILP�� GH� VXDV� Do}HV�RSHUDo}HV�� VHPSUH� SHUSDVVDGDV�
SHOD�WHFQRORJLD��(VVD�H[SHULrQFLD�QmR�p�VRPHQWH�LQGLYLGXDO��QHP�VRPHQWH�FROHWLYD��
PDV�HVVHQFLDOPHQWH�FRQVWUXtGD��/DXULQR�0DoDGD��������

2� DPELHQWH� YLUWXDO� GH� DSUHQGL]DJHP� IOH[LELOL]D� R� SURFHVVR� GH� LQWHUDomR�� SRLV�
SRVVLELOLWD�XWLOL]DU�IHUUDPHQWDV�GH�FRODERUDomR��FRPR�FRUUHLR�HOHWU{QLFR��IyUXQV�GH�
GLVFXVVmR�H�EDWH�SDSR��(VVD�FRPXQLFDomR�PHGLDGD�SHOD�LQWHUQHW�FRORFD�R�HVWXGDQWH�
HP�FRQWDWR�GLUHWR�FRP�RXWURV�HVWXGDQWHV��SURIHVVRUHV�H�WXWRUHV��R�TXH�SRWHQFLDOL]D�R�
VXUJLPHQWR�GH�FRPXQLGDGHV�GH�DSUHQGL]DJHP��3DUD�9DOHQWLQL��)DJXQGHV��������S��
����

� ³6H�QmR�IRVVH�D�SRVVLELOLGDGH�GH�R�DOXQR�HVFUHYHU�H�VH�H[SUHVVDU�OLYUHPHQWH�QRV�GLIHUHQWHV�
FHQiULRV�GR�DPELHQWH�YLUWXDO��SHUGHU�VH�LD�SDUD�VHPSUH�D�RSRUWXQLGDGH�GH�FRQKHFHU�DV�
FRQVWUXo}HV�FRJQLWLYDV�H�D�IXQomR�autor�GHVHQYROYLGD�SHORV�DOXQRV��$OpP�GLVVR��RV�DOXQRV�
SHUGHULDP�D�RSRUWXQLGDGH�GH�FRPXQLFDU�VXDV�LGpLDV�H�SRVLo}HV�DRV�RXWURV´�

$V� DXWRUDV� DLQGD� UHVVDOWDP� TXH� HVVHV� HVSDoRV� GH� LQWHUDomR� SRVVLELOLWDP� DR�
SURIHVVRUH�H�WXWRU�DFRPSDQKDU�H�FRPSUHHQGHU�R�SURFHVVR�GH�DSUHQGL]DJHP�HP�TXH�
FDGD�VXMHLWR�VH�HQYROYHX��ID]HQGR�VH�DXWRU�H�DWRU��DVVXPLQGR�VXD�UHVSRQVDELOLGDGH�
QR�FDPLQKR�GD�DXWRQRPLD�

$VVLP�� D� LQWHUDomR�� H� WXGR� TXH� GHFRUUH� GHVVH� KRUL]RQWH� GH� RSo}HV�� GHYH� VHU�
FRQVLGHUDGD�QR�SURFHVVR�FRQVWUXWLYR�H�DYDOLDWLYR��'HVVD�IRUPD��D�DYDOLDomR�SRGH�VH�
FRQILJXUDU� FRPR� FRQWtQXD�� QXPD� LQWHUDomR�SHUPDQHQWH� HQWUH� HVWXGDQWH��PDWHULDO�
GLGiWLFR��SURIHVVRU�H�WXWRU��QR�LQWXLWR�GH�LGHQWLILFDU�HYHQWXDLV�GLILFXOGDGHV�H�VDQi�
ODV�DLQGD�GXUDQWH�R�WUDQVFRUUHU�GD�GLVFLSOLQD�RX�GR�FXUVR��(VVH�DFRPSDQKDPHQWR�p�
LPSRUWDQWH��SRLV�SHUPLWH�YHULILFDU�D�FRHUrQFLD�GD�DomR�SHGDJyJLFD��UHDGHTXDQGR�D�
RX�UHGLUHFLRQDQGR�D�TXDQGR�QHFHVViULR�
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$�LPSRUWkQFLD�GDV�DWLYLGDGHV�UHDOL]DGDV�FRP�SURSyVLWR�DYDOLDWLYR��SURSRVWDV�DR�
ORQJR�GR�FXUVR��p�HYLGHQFLDGD�SHOD�PDQLIHVWDomR�DEDL[R�

³2V� WUDEDOKRV� WrP� SURSRUFLRQDGR� PRPHQWRV� GH� DSUHQGL]DJHP�� SRLV�
HOHV�QRV�ID]HP�FRUUHU�DWUiV��EXVFDU��SHVTXLVDU�H�GHVFREULU�DV�UHVSRVWDV�SDUD�
QRVVRV�SUREOHPDV´��(��

'H�DFRUGR�FRP�R�HVWXGDQWH�(����DV�DWLYLGDGHV�DYDOLDWLYDV�LQVWLJDP�D�EXVFD�SRU�
UHVSRVWDV�H�DX[LOLDP�QD�FRQVWUXomR�GH�FRQFHLWRV��$GHPDLV��SHUFHEHPRV��HP�QRVVD�
SUiWLFD� GRFHQWH�� TXH� HODV� WDPEpP� DX[LOLDP� D� HTXLSH� SHGDJyJLFD� �SURIHVVRUHV� H�
WXWRUHV��D�WHU�FODUH]D�VH�RV�REMHWLYRV�SURSRVWRV�HVWmR�VHQGR�DOFDQoDGRV�

6HJXQGR�LQIRUPDP�RV�HVWXGDQWHV��VHULD�IXQGDPHQWDO�R�DSRLR�GRV�SURIHVVRUHV�H�
WXWRUHV�QDV�VLWXDo}HV�TXH�VXUJHP�GXUDQWH�D�UHDOL]DomR�GHVVDV�DWLYLGDGHV��PHGLDQGR�
FRQIOLWRV�H�SHUPLWLQGR�DGDSWDo}HV�H�PDLRU�IOH[LELOL]DomR�QRV�SUD]RV�HVWLSXODGRV�SDUD�
D�UHDOL]DomR�GDV�DWLYLGDGHV��FRPR�HYLGHQFLDGR�QD�VHJXLQWH�IDOD�

³1R� PHX� YHU�� DV� DWLYLGDGHV� TXH� SUHFLVDPRV� UHDOL]DU� GHYHULDP� VHU�
DQDOLVDGDV�SHORV�SURIHVVRUHV�H�HQYLDGDV�DRV�DOXQRV�SDUD�TXH�HVWHV�UHIDoDP�
R�TXH�HUUDUDP�RX�QmR�HQWHQGHUDP��$FUHGLWR�TXH�DVVLP�D�FRPSUHHQVmR�GR�
FRQWH~GR�VHULD�PHOKRU´��(�

$�RSRUWXQLGDGH�GH�UHID]HU�DV�DWLYLGDGHV�SDUHFH�VHU�LPSRUWDQWH�SDUD�R�HVWXGDQWH��
SRLV�p�R�PRPHQWR�GH�UHSHQVDU�VHXV�FRQFHLWRV�j�OX]�GDV�FRQWULEXLo}HV�GRV�SURIHVVRUHV�
H� WXWRUHV��$OpP�GLVVR�� R� UHID]HU�GDV� DWLYLGDGHV�RSRUWXQL]D�R� DFRPSDQKDPHQWR�GR�
SURFHVVR� GH� FRQVWUXomR� GR� FRQKHFLPHQWR� GR� HVWXGDQWH�� R� TXH� SRWHQFLDOL]D� XPD�
DYDOLDomR�FRQWtQXD�

2�WLPmR�H�R�OHPH�FRQGX]HP�D�HPEDUFDomR��QR�HQWDQWR��D�URWD�VRIUH�DGDSWDo}HV�
GH�DFRUGR�FRP�DV�QHFHVVLGDGHV��$VVLP�FRPR�RV� WULSXODQWHV�PROGDP�VXDV� IXQo}HV�
H�Do}HV�GH�DFRUGR�DV�GHPDQGDV�GD�PDUp��RV�SURIHVVRUHV�H�WXWRUHV�UHDGpTXDP�VXDV�
SUiWLFDV�QR�FRQYLYHU�GD�DomR�SHGDJyJLFD�D�GLVWkQFLD��FRP�YLVWDV�D�QmR�SHUGHU�QHQKXP�
SDVVDJHLUR�DR�ORQJR�GD�QDYHJDomR��PDV�VHPSUH�WHQGR�FRPR�IRFR�DWLQJLU�XP�~QLFR�
GHVWLQR�REMHWLYR�� RIHUHFHU� XP� FXUVR�GH� JUDGXDomR� TXH� EXVTXH� D� IRUPDomR�GH� XP�
SURILVVLRQDO�pWLFR�H�FDSD]�GH�DWXDU�HP�VXD�SURILVVmR�

Categoria Carta de Navegação

8PD�FDUWD�GH�QDYHJDomR�SDUWH�GH�XP�HVERoR�LQLFLDO�TXH�YDL�VHQGR�PRGLILFDGR��
DSHUIHLoRDGR�H�HQULTXHFLGR�DR�ORQJR�GD�QDYHJDomR��'D�PHVPD�IRUPD��HQWHQGHPRV�TXH�
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D�HVWUXWXUD�H�RUJDQL]DomR�GH�XP�FXUVR�SDUWH�GH�XPD�GLVSRVLomR�D�SULRUL��PDQLIHVWD�QR�
3ODQR�3HGDJyJLFR��TXH�DGPLWH�PXGDQoDV�GXUDQWH�R�SHUFXUVR�DFDGrPLFR��,VVR�SRUTXH��
DR�ORQJR�GD�FRQYLYrQFLD��FXUVR��SURIHVVRUHV��WXWRUHV�H�HVWXGDQWHV�WUDQVIRUPDP�VH�QD�
UHFRUUrQFLD�GDV�LQWHUDo}HV�

1D�(D'�� D�PDLRU� SDUWH� GD� LQWHUDomR� HQWUH� HVWXGDQWHV�� WXWRUHV� H� SURIHVVRUHV� p�
UHDOL]DGD�YLD�LQWHUQHW��'HVVD�IRUPD��p�FRPXP�TXH��LQLFLDOPHQWH��RV�HVWXGDQWHV�VLQWDP�
VH�LVRODGRV��GHYLGR�j�IDOWD�GH�FRQWDWR�IDFH�D�IDFH��SULQFLSDOPHQWH�FRP�RV�SURIHVVRUHV�
H�WXWRUHV�D�GLVWkQFLD��$�SUHVHQFLDOLGDGH��FRPSUHHQGLGD�DTXL�FRPR�FRQWDWR�IDFH�D�IDFH�
HP�XP�PHVPR�WHPSR�H�HVSDoR�JHRJUiILFR��SDUHFH�DLQGD�VHU�DOJR�LPSRUWDQWH�SDUD�RV�
HVWXGDQWHV�GHVVD�PRGDOLGDGH�GH�HQVLQR��FRQIRUPH�VH�SHUFHEH�QRV�VHJXLQWHV�UHODWRV��

³0DLV� DXODV� SUHVHQFLDLV�� SRLV� HODV� QRV� GmR� µDTXHOD� OX]¶� TXDQGR� QRV�
VHQWLPRV� SHUGLGRV�� 6HP� FRQWDU� TXH� VHPSUH� p� ERP� WHU� FRQWDWR� FRP� RV�
HGXFDGRUHV´��(��

³0DLV�DXODV�SUHVHQFLDV�VHMD�FRP�YLGHRDXOD�RX�FRP�RV�SURIHVVRUHV´��(��

(P�QRVVD�SUiWLFD�GRFHQWH��REVHUYDPRV�TXH�RV�HQFRQWURV�SUHVHQFLDLV�TXH�RFRUUHP�
QRV�SRORV�VmR�PRPHQWRV�YDORUL]DGRV��WDQWR�SHORV�SURIHVVRUHV�H�WXWRUHV��TXDQWR�SHORV�
HVWXGDQWHV�TXH�HVWmR�VH�LQVHULQGR�HP�XPD�FXOWXUD�GH�(D'��2�HVWXGDQWH�(���PHQFLRQD�
D�YLGHRDXOD�FRPR�XPD�IRUPD�GH�SUHVHQFLDOLGDGH��UHLYLQGLFDQGR�R�IRUPDWR�GH�DXOD�
FRP�TXH�HVWi�DFRVWXPDGR�GHVGH�D�LQIkQFLD��EDVHDGD�QD�RUDOLGDGH�GR�SURIHVVRU�

3DUD�6DQWRV��7UDFWHQEHUJ�H�3HUHLUD��������S�����D�SUHVHQFLDOLGDGH�H�D�YLUWXDOLGDGH�
QmR� VmR� H[FOXGHQWHV�� SRLV� WDQWR� D� HGXFDomR� SUHVHQFLDO� EHQHILFLD�VH� FRP� R� XVR�
GH� UHFXUVRV� WtSLFRV� GD� HGXFDomR� D� GLVWkQFLD�� TXDQWR� ³HVWD�� SRU� VXD� YH]�� SRGH� VHU�
FRPSOHPHQWDGD� FRP�D� HVSHFLILFLGDGH�� R� FDORU� KXPDQR� H� D� ULTXH]D�GDV� LQWHUDo}HV�
GRV�HQFRQWURV�SUHVHQFLDLV´��e�SRU�LVVR�TXH�RV�HQFRQWURV�SUHVHQFLDLV�SURSRUFLRQDP�D�
LQWHQVLILFDomR�GH�UHODo}HV��WDQWR�SURILVVLRQDLV�TXDQWR�DIHWLYDV��R�TXH�FRQWULEXL�SDUD�R�
SURFHVVR�GH�HQVLQR�H�GH�DSUHQGL]DJHP�

6HJXQGR�0DWXUDQD���������R�FRQYHUVDU�RFRUUH�QR�HVSDoR�GH�UHODo}HV�H�SHUWHQFH�
DR�kPELWR�GDV�FRRUGHQDo}HV�GH�Do}HV��FRPR�XP�PRGR�GH�IOXLU�QHODV��1HVVH�VHQWLGR��
D�HPRomR�GHVVHV�HQFRQWURV�IXQGD�R�HVSDoR�GH�FRQYLYrQFLD��6HQGR�DVVLP��R�HQFRQWUR�
SUHVHQFLDO�p�LPSRUWDQWH�SDUD�IDFLOLWDU�D�FRQWLQXLGDGH�GR�FRQYHUVDU�D�GLVWkQFLD�HQWUH�
HVWXGDQWHV��SURIHVVRUHV�H�WXWRUHV��R�TXH�p�FRQILUPDGR�SHOD�VHJXLQWH�IDOD�
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³4XH� RV� WXWRUHV� D� GLVWkQFLD� VH� IL]HVVHP� SUHVHQWHV� QRV� HQFRQWURV�
SUHVHQFLDLV´��(��

$� IDOD� HQIDWL]D� D� QHFHVVLGDGH� GD� SDUWLFLSDomR� GR� WXWRU� D� GLVWkQFLD�� DOpP� GR�
SURIHVVRU��QRV�HQFRQWURV�QR�SROR��,VVR�SRUTXH�p�R�WXWRU�D�GLVWkQFLD�TXH��QDV�LQWHUDo}HV�
PHGLDGDV� SHOD� WHFQRORJLD�� SRVVXL� XP� FRQWDWR� PDLV� LQWHQVR� FRP� RV� HVWXGDQWHV� D�
ILP�GH�DX[LOLi�ORV�QD�FRQVWUXomR�GR�FRQKHFLPHQWR�H�QD�VXSHUDomR�GDV�GLILFXOGDGHV�
HQFRQWUDGDV�DR�ORQJR�GRV�HVWXGRV�

2XWUD�IRUPD�TXH�SRGH�VXSULU��HP�SDUWH��D�QHFHVVLGDGH�GRV�HQFRQWURV�SUHVHQFLDLV�
p�LQFHQWLYDU�RV�GLiORJRV�YLUWXDLV�HQWUH�RV�HVWXGDQWHV�H�HQWUH�RV�HVWXGDQWHV�H�WXWRUHV��
EHP�FRPR�DJHQFLDU� WUDEDOKRV� HP�JUXSRV�TXH�H[LMDP�R� FRRSHUDU��6HJXQGR�.HQVNL�
������� S�� ������ DV� DWLYLGDGHV� HGXFDFLRQDLV� QRV� DPELHQWHV� YLUWXDLV� SUHFLVDP� VHU�
FRPSOHPHQWDGDV�³>���@�FRP�Do}HV�TXH�WLUHP�DV�SHVVRDV�GR�LVRODPHQWR�H�DV�HQFDPLQKHP�
SDUD�DWLYLGDGHV�HP�JUXSR��HP�TXH�SRVVDP�DWXDU�GH�IRUPD�FRODERUDWLYD´�

$�DXWRUD�DLQGD�FRPSOHPHQWD�TXH�XP�GRV�JUDQGHV�SUREOHPDV��QHVVHV�HVSDoRV��
p� YHQFHU�R�PHGR�GR� HVWXGDQWH�GH� VH� H[SRU��GH� DSUHVHQWDU� VXDV� LGHLDV�SRU� HVFULWR��
XPD�YH]�TXH�VH�VDEH�TXH�HVVDV�VHUmR�OLGDV�H�TXHVWLRQDGDV�SHORV�GHPDLV��6XEVWLWXLU�
R�GLiORJR�RUDO�SHOR�GLiORJR�HVFULWR�QR�HVSDoR�YLUWXDO� H[LJH�R�GHVHQYROYLPHQWR�GDV�
KDELOLGDGHV� GH� OHLWXUD�� LQWHUSUHWDomR� H� HVFULWD�� R� TXH� FRQVWLWXL� XPD� DOWHUDomR� GD�
SUiWLFD�GR�HVWXGDQWH�

&RPR�R�HVWXGDQWH��R�SURIHVVRU�H�R�WXWRU�QmR�RFXSDP�R�PHVPR�HVSDoR�ItVLFR�QR�
SURFHVVR�GH�LQWHUORFXomR��$�LQWHUDomR�YLUWXDO�HQWUH�HVVHV�GHYH�RFXSDU�XP�OXJDU�GH�
SULPD]LD�QD�DomR�SHGDJyJLFD��SRLV�D�DSUHQGL]DJHP�VH�Gi�QD�UHODomR�FRP�R�RXWUR�H�
FRP�R�PHLR��5HFK��������S�������DR�GLVFXWLU�R�DIRULVPR�“FRQKHFHU�p�YLYHU��H�YLYHU�p�
FRQKHFHU´��GHFODUDGR�SRU�0DWXUDQD��������S��������DSRQWD�TXH��

� ³>���@�D�LQWHUDomR�GDV�SHVVRDV�SRU�PHLR�GD�H�FRP�D�LQWHUQHW��FRQILJXUD�VH�FRPR�XPD�IRUPD�
GH�YLYHU��H��SRUWDQWR��GH�FRQKHFHU���FRQVWLWXtGD�QR�FRQYHUVDU��(VVH�YLYHU�p�PRGXODGR�WDQWR�
SHOD�YLYHQFLD�SDUWLFXODU�GH�FDGD�SHVVRD�TXDQWR�SHOD�LQIOXHQFLD�TXH�FDGD�XPD�UHFHEH�GD�
FXOWXUD�RQGH�HVWD�LQVHULGD��/RJR�R�FRQKHFLPHQWR�TXH�VH�SURFHVVD�QR�DPELHQWH�GD�LQWHUQHW�
SRGH�VHU�PHOKRU�FRPSUHHQGLGR�GHVGH�D�SHUVSHFWLYD�GR�FRQKHFLPHQWR�H[SDQGLGR��LVVR�p�
XP�FRQKHFLPHQWR�TXH�UHFXSHUD�D�H[SHULrQFLD�FRPR�IRUPD�GH�FRQKHFHU´��

2� HVWXGDQWH� p� XP� VHU� VRFLDO�� SRUWDQWR�� XP� VHU� HP� UHODomR�� 3DUD�0DWXUDQD� H�
9DUHOD���������p�PHGLDQWH�RV�SURFHVVRV�GH�LQWHUDomR�GRV�LQGLYtGXRV�TXH�D�VRFLHGDGH�
p�SURGX]LGD��DR�PHVPR�WHPSR�HP�TXH�RV�LQGLYtGXRV�VmR�SURGX]LGRV�SRU�HOD�DR�ORQJR�
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GH�VXD�YLGD��2�UHFRQKHFLPHQWR�GD�LQWHUDomR�SDUD�RV�VXMHLWRV�GHVWD�SHVTXLVD�SRGH�VHU�
YHULILFDGR�QDV�VHJXLQWHV�IDODV�

³$�ERD�LQWHUDomR�SURSRUFLRQDGD�SRU�SURIHVVRUHV�H�WXWRUHV�SRVVLELOLWRX�
OLEHUGDGH�GH�TXHVWLRQDPHQWRV���´�(���

³)RL� EDVWDQWH� LQWHUHVVDQWH� D� LQWHUDomR� HQWUH� HVWXGDQWHV�SURIHVVRUHV�
WXWRUHV�HTXLSH�GR�SyOR�´�(��

$FUHGLWDPRV�TXH� D� TXDOLGDGH�GD� LQWHUDomR� DPSOLD� R� GLiORJR� H� D� FRPSUHHQVmR�
HQWUH�SURIHVVRU��WXWRU�H�HVWXGDQWHV��EHP�FRPR��R�VHQWLPHQWR�GR�HVWXGDQWH�TXDQWR�
D� VXD� UHVSRQVDELOLGDGH� H� DXWRQRPLD�SHOD� FRQVWUXomR�GH� VHX� FRQKHFLPHQWR��1HVVH�
VHQWLGR�� DV� SRVVLELOLGDGHV� GH� LQWHUDomR� SURSRUFLRQDGDV� SHODV� WHFQRORJLDV� GLJLWDLV�
SRGHP� PLQLPL]DU� R� GLVWDQFLDPHQWR� ItVLFR�� 3RUpP�� SDUD� LVVR� VmR� QHFHVViULDV� D�
UHFRUUrQFLD�H�D�FRQJUXrQFLD�GDV�LQWHUDo}HV��GRV�GLiORJRV��GDV�FRQYHUVDV��

� ³(QWUH�DV�P~OWLSODV�RSRUWXQLGDGHV�RIHUHFLGDV�SHODV�LQRYDo}HV�WHFQROyJLFDV�GH�LQIRUPDomR�
H�FRPXQLFDomR�QD�DWXDOLGDGH��XP�PRYLPHQWR�VH�GHVWDFD�SHOD�VXD�SURIXQGD�FDSDFLGDGH�GH�
DOFDQFH�GD�WUDQVIRUPDomR�HGXFDFLRQDO�DOPHMDGD�SRU�WRGRV�RV�SDUWLFLSDQWHV��7UDWD�VH�GD�
DSURSULDomR�GDV�UHGHV�GLJLWDLV�SDUD�D�IRUPDomR�GH�FRPXQLGDGHV�GH�HQVLQR�DSUHQGL]DJHP�
FRP�D�SRVVLELOLGDGH�GH�FRPXQLFDomR�HQWUH�WRGRV�RV�SDUWLFLSDQWHV��LQGHSHQGHQWH�GR�HVSDoR�
HP�TXH�VH�HQFRQWUHP��e�D�SDUWLU�GHVVD� LQWHJUDomR�TXH�D�UHDOLGDGH�HGXFDFLRQDO�SRGH�VH�
DOWHUDU�HP�WHUPRV�KLVWRULFDPHQWH�GLIHUHQFLDGRV�GH�WXGR�R�TXH� Mi� IRL�SHQVDGR�QD�iUHD�´�
�.HQVNL��������SS�����������

3HUFHEHPRV��SHOR�REVHUYDU�GH�QRVVD�SUi[LV�QD�(D'��TXH�D�SODWDIRUPD�YLUWXDO�DLQGD�
WHP�VLGR�XVDGD�FRPR�XP�UHSRVLWyULR�GH�WDUHIDV�H�FRQVXOWD�DR�PDWHULDO�GLGiWLFR�HP�
GHWULPHQWR�GH�VHX�XVR�FRPR�PHLR�SRWHQFLDOL]DGRU�H�GHVHQFDGHDGRU�GH�FRPXQLFDomR�
H�LQWHUDomR�HQWUH�RV�FROHJDV�WXWRUHV�SURIHVVRUHV��$V�IDODV�D�VHJXLU�DSRQWDP�SDUD�D�
QHFHVVLGDGH�GH�XP�PRYLPHQWR��SRU�SDUWH�GRV�HQYROYLGRV�QD�DomR�SHGDJyJLFD��TXH�
LQFHQWLYH�H�SURPRYD�D�IRUPDomR�GH�UHGHV�GLJLWDLV�GH�DSUHQGL]DJHP��

³3URPRYHU�PDLRU�LQWHUDomR�QD�UHDOL]DomR�GDV�WDUHIDV´�(���

³3URPRYHU�PDLRU�LQWHUDomR�FRP�RV�RXWURV�SRORV´��(���

$FUHGLWDPRV� TXH� SURPRYHU� H� LQWHQVLILFDU� D� LQWHUDomR� FRQGX]� DR� WUDEDOKR�
FRRSHUDWLYR�HQWUH�RV�HVWXGDQWHV��6HJXQGR�/DXULQR�0DoDGD��������S�������

� ³$V�SRVVLELOLGDGHV�RIHUHFLGDV�SHOD�WHFQRORJLD�SDUD�LQWHUDomR�j�GLVWkQFLD�SRGHP�YLDELOL]DU�R�
SURFHVVR�GH�FRRSHUDomR��QR�HQWDQWR��D�LQWHUDomR�QmR�SUHVVXS}H�D�FRRSHUDomR��$�LQWHUDomR�
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p��VLP��FRQGLomR�QHFHVViULD�SDUD�D�FRRSHUDomR��3RUpP�D�UHODomR�GH�FRRSHUDomR�UHVVLJQLILFD�
HVWUXWXUDOPHQWH�D�LQWHUDomR�SRU�VHU�D�FRRSHUDomR�XPD�RSHUDomR�HVWUXWXUDQWH´�

1HVVH� VHQWLGR�� D� LQWHUDomR�� TXH� LQVWLJD� D� SHVTXLVD�� R� SHQVDPHQWR� UHIOH[LYR��
D� DXWRQRPLD�� VHP�SHUGHU� R� VHQWLGR�GR� FROHWLYR� IRUPDGR�SHODV� VLQJXODULGDGHV� GRV�
LQGLYtGXRV�TXH�R�FRPS}HP��YDORUL]D�R�WUDEDOKR�VRE�D�SHUVSHFWLYD�GD�FRRSHUDomR�QD�
DomR� HGXFDWLYD�� R� TXH� VLJQLILFD� LQFHQWLYDU�� DFROKHU� H� TXHVWLRQDU� DV� LQLFLDWLYDV� GRV�
HVWXGDQWHV��4XDQGR�R�HVWXGDQWH�XVD�VXD�DXWRQRPLD��Gi�VH�FRQWD�GH�TXH�p�QHFHVViULR�
FRPSURPLVVR�� GHGLFDomR�� UHVSRQVDELOLGDGH� H� GLVFLSOLQD� SDUD� UHDOL]DU� XP� FXUVR��
SULQFLSDOPHQWH�D�GLVWkQFLD�

$�IDOD�D�VHJXLU�PRVWUD�D�DXWRQRPLD�FRPR�XPD�FDUDFWHUtVWLFD�H[LJLGD�GR�HVWXGDQWH�
GD�PRGDOLGDGH�GH�HQVLQR�D�GLVWkQFLD��XPD�YH]�TXH�HVVH�QHFHVVLWD�RUJDQL]DU�VHX�WHPSR�
GH�HVWXGR�H�SHVTXLVD��GHVHQYROYHU�FRPSHWrQFLDV�H�DWLWXGHV�FRPR��FRPSURPHWLPHQWR��
GHGLFDomR��UHVSRQVDELOLGDGH�H�GLVFLSOLQD�

³2� FXUVR� D� GLVWkQFLD� SHUPLWH� TXH� R� DOXQR� VH� RUJDQL]H� PHOKRU� SDUD�
HVWXGDU�H�PDUFDU�JUXSRV�GH�HVWXGRV´��(�

,VVR�SRGH�LPSXOVLRQDU�R�URPSLPHQWR�FRP�D�GHSHQGrQFLD�H�OLPLWDomR�DR�PDWHULDO�
IRUQHFLGR�SHOR�SURIHVVRU��SHUPLWLQGR�TXH�R�HVWXGDQWH�WULOKH�P~OWLSORV�FDPLQKRV�GH�
DSUHQGL]DJHP�H�FULH�SRVVLELOLGDGHV�SDUD�D�SURGXomR�GH�VHX�FRQKHFLPHQWR�

3HQVDPRV�TXH�D�DXWRQRPLD�H[LJLGD�SHORV�FXUVRV�D�GLVWkQFLD�SRGH�FRQWULEXLU�SDUD�
D�FRQVWUXomR�GH�XP�VXMHLWR�FDSD]�GH�VH�SHUFHEHU�FRPR�XP�VHU�UHODFLRQDO�TXH�LQIOXHQFLD�
D�FRQVWUXomR�GD�VRFLHGDGH�HP�TXH�YLYH�DR�PHVPR�WHPSR�HP�TXH�p�LQIOXHQFLDGR�SRU�
HOD��0DWXUDQD�H�9DUHOD��������GHVWDFDP�TXH�DV�DWLYLGDGHV�HGXFDWLYDV�TXH�EXVTXHP�
SUREOHPDWL]DU�DV�GLIHUHQWHV� IRUPDV�GH�DWXDU�HP�VRFLHGDGH�SURPRYHUmR�R� UHVSHLWR�
SHOR�RXWUR�HP�VXD�OHJLWLPLGDGH��RX�VHMD��DWLWXGHV�GH�DOWHULGDGH�H�DPRU�

(VVD� PRGDOLGDGH� GH� HQVLQR� H[LJH� PDLV� DXWRQRPLD�� LQLFLDWLYD� H� RUJDQL]DomR�
GRV� HVWXGDQWHV�� 1R� HQWDQWR�� QmR� FRQVFLHQWHV� GLVVR�� DOJXQV� FULDP�� LQLFLDOPHQWH��
H[SHFWDWLYDV� LUUHDLV�� XPD� YH]� TXH� SHQVDP� TXH� HVVD� PRGDOLGDGH� UHTXHU� PHQRU�
GHGLFDomR��FRPSDUDGD�FRP�D�SUHVHQFLDO��R�TXH�ILFD�HYLGHQWH�D�VHJXLU��
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³2�FXUVR�QD�PRGDOLGDGH�(D'�VXSHURX�PLQKDV�H[SHFWDWLYDV�H�PXGRX�R�
FRQFHLWR�TXH�HX�WLQKD��>���@�YDL�DOpP�GH�WUDQVPLVVRUD�GH�FRQWH~GRV��DX[LOLD�
QD� IRUPDomR� GR� FRQKHFLPHQWR�� GLVSRQGR� GH� UHFXUVRV� H� SURIHVVRUHV� H�
WXWRUHV� DOWLVVLPDPHQWH� TXDOLILFDGRV�� 2� PDWHULDO� LQGLFDGR� H� RV� FRQWH~GRV�
GHVHQYROYLGRV� VmR� GH� JUDQGH� LPSRUWkQFLD� QD� IRUPDomR� SURILVVLRQDO� H�
SHVVRDO�� +i� D� SUHRFXSDomR� GH� UHVROYHU� RV� SUREOHPDV� GH� IRUPD� UiSLGD� H�
HILFLHQWH´��(��

3RUpP��H[LVWHP�GLIHUHQWHV�IRUPDWRV�GH�FXUVRV�SDUD�D�PRGDOLGDGH�D�GLVWkQFLD�
QR� TXH� WDQJH� DRV�PHLRV� GH� FRPXQLFDomR�� DRV� UHFXUVRV� WHFQROyJLFRV� XWLOL]DGRV� QD�
SURGXomR�H�QD�GLVSRQLELOL]DomR�GR�PDWHULDO�GLGiWLFR��H�DR�SURFHVVR�GH�DYDOLDomR��

³(PERUD�Mi�HVWLYHVVH�FXUVDQGR�SHGDJRJLD�HP�RXWUD�LQVWLWXLomR�Ki�WUrV�
VHPHVWUHV��HVWH�FXUVR��HP�XP�VHPHVWUH��IRL�PXLWR�PDLV�SURYHLWRVR�H�UHOHYDQWH�
SDUD�PHX�FUHVFLPHQWR�WDQWR�SHVVRDO��TXDQWR�SURILVVLRQDO��SRVVLELOLWDQGR�XPD�
YLVmR�PXLWR�PDLV�DPSOD��QR�FDPSR�GR�FRQKHFLPHQWR��DOpP�GH�SRWHQFLDOL]DU�
QRVVR�GHVHQYROYLPHQWR�VHMD�HOH�SURILVVLRQDO��FLYLO��SHVVRDO�H�VRFLDO´��(��

(VFROKHU�R�FXUVR�GH�DFRUGR�FRP�VXDV�QHFHVVLGDGHV�H�D�VXD�IRUPD�GH�WUDEDOKR�p�
XPD�SRVVLELOLGDGH�TXH�VH�DPSOLD��XPD�YH]�TXH�RV�SRORV�UHFHEHP�GLIHUHQWHV�FXUVRV�GH�
XQLYHUVLGDGHV�GLYHUVDV��&DGD�XQLYHUVLGDGH�DGRWD�XP�PRGHOR�GH�(D'��TXH�HP�DOJXQV�
FDVRV��SRGH�QmR�VH�DGHTXDU�DR�ULWPR�GH�YLGD�RX�SHUILO�GR�HVWXGDQWH��1R�HQWDQWR��p�
LQTXHVWLRQiYHO�TXH�R�VXFHVVR�GR�HVWXGDQWH�QHVVD�PRGDOLGDGH�WDPEpP�HVWi�UHODFLRQDGR�
FRP�R�GHVHQYROYLPHQWR�GH�VXD�DXWRQRPLD��FULWLFLGDGH�H�UHVSRQVDELOLGDGH�

$FUHGLWDPRV�TXH�D�DGHTXDomR�H�D�FRQVWLWXLomR�GH�XP�FXUVR�YmR�VH�FRQILJXUDQGR�
QRV�HQFRQWURV��QDV�LQWHUDo}HV��QDV�GLVFXVV}HV��QRV�GHVHMRV��QD�DomR�FRRSHUDWLYD�HQWUH�
RV�DXWRUHV�GD�(D'��4XDQWR�PDLRU�IRU�D�LPHUVmR�H�D�ULTXH]D�GH�GHWDOKHV�H[SOLFLWDGRV�QR�
UHODFLRQDPHQWR�GHVVHV�VXMHLWRV��PDLV�FRPSOH[D�VHUi�D�FDUWD�GH�QDYHJDomR��FRQVWUXtGD�
QR�RSHUDU�GHVVHV�

Categoria Cais do Porto

7RGD� HPEDUFDomR�SUHFLVD�GH�XP� FDLV� SDUD� DSRUWDU�� SDUD� FKHJDU� H� SDUWLU�� SDUD�
UHQRYDU�VXD�FDUJD��XP�ORFDO�SDUD�FRPSDUWLOKDU�H[SHULrQFLDV��1D�HVWUXWXUD�GD�(D'��R�
SROR�SUHVHQFLDO�p�HVVH�OXJDU��TXH�SRVVLELOLWD�RV�HQFRQWURV��DV�GLVFXVV}HV�H�Gi�VXSRUWH�
jV�UHLYLQGLFDo}HV�H�QHFHVVLGDGHV�GRV�HVWXGDQWHV�

$�LQIUDHVWUXWXUD�ItVLFD�GDV�LQVWLWXLo}HV�TXH�RIHUHFHP�FXUVRV�D�GLVWkQFLD�p�FRPSRVWD�
SHOD�VHGH�GD�,QVWLWXLomR�GH�(QVLQR�6XSHULRU��,(6��H�SHOR�SROR�GH�DSRLR�SUHVHQFLDO��1D�
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VHGH��HQFRQWUDP�VH�RV�SURIHVVRUHV��WXWRUHV�D�GLVWkQFLD��D�RUJDQL]DomR�DFDGrPLFD�GRV�
FXUVRV�H�R�DSRLR�j�SURGXomR�GH�PDWHULDO��QRV�SRORV�GH�DSRLR�SUHVHQFLDO��HQFRQWUDP�
VH�RV�HVWXGDQWHV��RV�WXWRUHV�SUHVHQFLDLV�H�D�HVWUXWXUD�ItVLFD�SDUD�LQWHUDomR�FRP�D�VHGH��
D�TXDO�p�JHUHQFLDGD�SHOR�FRRUGHQDGRU�GR�SROR�YLQFXODGR�j�SUHIHLWXUD�PXQLFLSDO�

2� SROR� SUHVHQFLDO� p� R� HOR� HQWUH� RV� HVWXGDQWHV� H� D� LQVWLWXLomR� GH� HQVLQR�� 'H�
DFRUGR�FRP�RV�5HIHUHQFLDLV�GH�4XDOLGDGH�SDUD�D�(GXFDomR�6XSHULRU�D�'LVWkQFLD�GR�
0LQLVWpULR�GD�(GXFDomR�H�&XOWXUD��0(&���RV�SRORV�SUHVHQFLDLV�GHYHP�GDU�VXSRUWH�DR�
GHVHQYROYLPHQWR�GR�FXUVR�H�IXQFLRQDU�FRPR�XP�SRQWR�GH�UHIHUrQFLD�SDUD�R�HVWXGDQWH�
�%UDVLO���������$OJXQV�SRORV��GRV�FXUVRV�HVWXGDGRV��SDUHFHP�DWHQGHU��QHVVH�DVSHFWR��
DRV�UHIHUHQFLDLV�GH�TXDOLGDGH�GR�0(&��QR�HQWDQWR��RXWURV�DLQGD�SUHFLVDP�PHOKRUDU��
$PEDV�DV�VLWXDo}HV�VmR�UHWUDWDGDV�SHODV�VHJXLQWHV�PDQLIHVWDo}HV�

“O pólo sempre esteve aberto durante o dia e à noite à disposição do 
DOXQR��R�TXH�IDFLOLWRX�PXLWR´��(�

³0DLRU�GLVSRQLELOLGDGH�GH�KRUiULRV�SDUD�DFHVVR�DR�SyOR´��(��

³+RUiULRV�PDLV�IOH[tYHLV�SDUD�D�XWLOL]DomR�GH�ODERUDWyULR�GH�LQIRUPiWLFD�
H�ELEOLRWHFD´��(��

2�ODERUDWyULR�GH�LQIRUPiWLFD�GR�SROR�GHVHPSHQKD�LPSRUWDQWH�SDSHO�QRV�FXUVRV�
D� GLVWkQFLD�� 3RU� LVVR�� HVWDU� HTXLSDGR� FRP� FRPSXWDGRUHV� HP� UHGH�� FRP� DFHVVR�
UiSLGR� j� ,QWHUQHW�� SHUPLWLUi� D� LQWHUDomR� GR� HVWXGDQWH� FRP� FROHJDV�� SURIHVVRUHV� H�
WXWRUHV��D�UHDOL]DomR�GDV�DWLYLGDGHV�DFDGrPLFDV��H�R�DFHVVR�DR�DPELHQWH�YLUWXDO�GH�
DSUHQGL]DJHP�

4XDQWR�PDLRU�D�GLVSRQLELOLGDGH�GH�KRUiULRV�GR�SROR��LQFOXLQGR�KRUiULRV�QRWXUQRV�
H� ILQDLV�GH� VHPDQD��PHOKRU� VHUmR� DFROKLGRV�RV� HVWXGDQWHV�� SULQFLSDOPHQWH�RV�TXH�
WUDEDOKDP��DWHQGHQGR�DVVLP�XPD�GDV�SULQFLSDLV�ILQDOLGDGHV�GD�(D'��TXH�p�OHYDU�R�
HQVLQR�D�JUXSRV�GD�SRSXODomR��H[FOXtGRV�GRV�VLVWHPDV�HGXFDWLYRV�FRQYHQFLRQDLV��2�
SROR�GH�DSRLR�SUHVHQFLDO�IXQFLRQD�FRPR�XP�SRQWR�GH�UHIHUrQFLD�IXQGDPHQWDO�SDUD�
R� HVWXGDQWH� GXUDQWH� WRGR� R� GHFRUUHU� GR� FXUVR�� RQGH� R� HVWXGDQWH� SRGH� DFHVVDU� R�
PDWHULDO�GR�FXUVR�H�SDUWLFLSDU�GH�JUXSRV�GH�HVWXGRV��&RVWD���������2�DFROKLPHQWR�
SUHVHQFLDO�GR�SROR�DR�DOXQR�p�PXLWR�YDORUL]DGR��SRLV�HVWDPRV�DLQGD�LPHUVRV�QHVVD�
FXOWXUD�GD�SUHVHQoD�ItVLFD�

$OpP�GD�IOH[LELOLGDGH�QRV�KRUiULRV��R�SROR�GLVSRQLELOL]D�UHFXUVRV�FRPR�ELEOLRWHFD�
H�VHUYLoRV�TXH�DJLOL]DP�R�HVWXGR�H�DV�SHVTXLVDV�GRV�HVWXGDQWHV��3RUpP��HVVH�DVSHFWR�
DLQGD�HVWD�DTXpP�GR�HVSHUDGR��FRPR�SRGH�VHU�SHUFHELGR�SHORV�VHJXLQWHV�GHSRLPHQWRV��
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³)DOWD�GH�XPD�LPSUHVVRUD�QR�SyOR�SDUD�RV�HVWXGDQWHV´��(��

³)DOWD� GH� DOJXQV� OLYURV� QD� ELEOLRWHFD� H� D� GLILFXOGDGH� GH� DFHVVR� DRV�
H[LVWHQWHV��SRLV�VmR�DSHQDV�FRQVXOWD�ORFDO´��(��

3DUD�DOpP�GR�PDWHULDO�GLVSRQLELOL]DGR�QD�SODWDIRUPD��RV�HVWXGDQWHV�SUHFLVDP�WHU�
DFHVVR�j�LPSUHVVmR�GH�PDWHULDLV�TXH�VH�UHODFLRQHP�FRP�VHXV�HVWXGRV��EHP�FRPR�j�
FRQVXOWD�D�ELEOLRWHFD�FRP�DFHUYR�DWXDOL]DGR��DPSOR�H�FRPSDWtYHO�FRP�DV�GLVFLSOLQDV�
GRV�FXUVRV�RIHUWDGRV��$OpP�GH�OLYURV�HP�Q~PHUR�VXILFLHQWH�SDUD�HPSUpVWLPR��XPD�
ELEOLRWHFD��SDUD�GHVHPSHQKDU�VXD�IXQomR��QHFHVVLWD�GLVSRU�GH�HVSDoR�SDUD�HVWXGRV�
LQGLYLGXDLV� H� HP� JUXSR�� EHP� FRPR� GH� SURILVVLRQDLV� FDSDFLWDGRV� SDUD� DX[LOLDU� QD�
RUJDQL]DomR�GHVWH�HVSDoR�

'HVWD� IRUPD�� D� HVWUXWXUD� ItVLFD� GR� SROR� SUHVHQFLDO� H� D�PDQXWHQomR� GHVVD� VmR�
LQGLVSHQViYHLV�SDUD�R�ERP�DQGDPHQWR�GR�FXUVR��6HJXQGR�&RUUrD��������S�������R�
SROR� SUHVHQFLDO� ³SRVVLELOLWD� DR� HVWXGDQWH� VDLU� GR� LVRODPHQWR�� WUDQVPLWLQGR�PDLRU�
VHJXUDQoD�HP�VHX�SHUFXUVR�GHYLGR�DR�VHQWLPHQWR�GH�SHUWHQFLPHQWR�D�XPD�HTXLSH´�

3HUFHEHPRV�TXH�D�FULDomR�GH�JUXSRV�GH�HVWXGR�QR�SROR�SUHVHQFLDO�SRWHQFLDOL]RX�
R�WUDEDOKR�FROHWLYR��FRQIRUPH�D�IDOD�GR�HVWXGDQWH�(���

“Importante o apoio da tutora presencial e a criação do grupo de 
estudos, para a interação entre os integrantes do curso, para a troca de 
FRQKHFLPHQWRV� H� GLVFXVVmR� VREUH� RV� WHPDV� GDV� WDUHIDV� H� GD� UHDOLGDGH� GR�
QRVVR�PXQLFtSLR�� ,VVR�DMXGD�D�GLPLQXLU�D�GLVWkQFLD�HQWUH�QyV�HVWXGDQWHV´��
E17

(VVD� IDOD� UHYHOD� D� LPSRUWkQFLD�GR� WXWRU�SUHVHQFLDO�SDUD�R� HVWXGDQWH��SRLV� HVWH�
SRGH� RIHUHFHU� DSRLR� SHGDJyJLFR�� FRJQLWLYR�� PRWLYDFLRQDO� H� HPRFLRQDO�� 2� WXWRU�
SUHVHQFLDO�UHSUHVHQWD�D�SUHVHQoD�ItVLFD�GR�SURIHVVRU�QR�SURFHVVR�GH�DSUHQGL]DJHP��
HVWLPXOD� D� IRUPDomR� GH� JUXSRV� H� DX[LOLD� RV� HVWXGDQWHV� D� FULDUHP� QRYRV� KiELWRV��
FRPSRUWDPHQWRV�H�HVWUDWpJLDV�GH�HVWXGR��7DLV�SURFHGLPHQWRV��TXDQGR�DSRLDGRV�SHOD�
FRRUGHQDomR�GR�SROR��VmR�IXQGDPHQWDLV�H�SRGHP�PLQLPL]DU�D�HYDVmR�

3RUpP�� DOJXQV� HVWXGDQWHV� SUHIHUHP� UHDOL]DU� VHXV� HVWXGRV� LQGLYLGXDOPHQWH� RX�
FRQWDQGR�XQLFDPHQWH�FRP�D�LQWHUDomR�YLUWXDO��LQGR�DR�SROR�DSHQDV�SDUD�RV�HQFRQWURV�
SUHVHQFLDLV�FRP�SURIHVVRUHV�H�WXWRUHV��(VVDV�GLIHUHQoDV� LQGLYLGXDLV��VHJXQGR�3UHWL�
��������VmR�PDLV�DFHQWXDGDV�HQWUH�JUXSRV�GH�DGXOWRV�GR�TXH�HQWUH�JUXSRV�GH�MRYHQV��
R�TXH�p�FRUURERUDGR�SHODV�VHJXLQWHV�PDQLIHVWDo}HV�
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³2V�SURIHVVRUHV�QmR�GHYHULDP�H[LJLU�TXH�RV�HVWXGDQWHV�IRVVHP�DR�SROR�
SDUD�DWLYLGDGHV�HP�JUXSR´��(��

³1R� PHX� FDVR� R� PDLRU� DVSHFWR� SRVLWLYR� p� R� IDWR� GH� QmR� VHU� H[LJLGD�
SUHVHQoD�GLiULD�QRV�SRORV��SRUTXH�DVVLP�SRVVR�HVFROKHU�RV�PHOKRUHV�KRUiULRV�
SDUD�HVWXGDU´��(�

&RPR� Mi� FLWDPRV� DQWHULRUPHQWH�� GHYHPRV� DSUHQGHU� D� DGPLQLVWUDU� QtYHLV�
GLIHUHQFLDGRV�GH�SUHVHQFLDOLGDGH��6HJXQGR�3HUHLUD���������QD�HGXFDomR�D�GLVWkQFLD��
R�HVSDoR�GH�DSUHQGL]DJHP�QmR�GHYH�VHU�FRQVLGHUDGR�QHFHVVDULDPHQWH�ItVLFR��H�VLP�GH�
LQWHUORFXomR�HQWUH�RV�VXMHLWRV�QR�SURFHVVR�HGXFDWLYR�

8PD� GLYHUJrQFLD� VREUH� D� DWXDomR� GR� WXWRU� SUHVHQFLDO� p� REVHUYDGD� QDV�
PDQLIHVWDo}HV� GRV� HVWXGDQWHV�� XQV� FRQVLGHUDP� VXD� DWLYLGDGH� PDLV� UHODFLRQDGD� j�
HVIHUD�DGPLQLVWUDWLYD��RXWURV�j�DomR�SHGDJyJLFD�H�RXWURV�QmR�D�FRPSUHHQGHP��

“A tutora presencial e a coordenadora do polo estiveram sempre nos 
DMXGDQGR�HP�QRVVDV�GLILFXOGDGHV´��(���

³7XWRU�SUHVHQFLDO�GHYHULD�VHU�IRUPDGR�QD�iUHD�GR�FXUVR´��(��

³0DLRUHV�HVFODUHFLPHQWRV�GR�SDSHO�GR�WXWRU�SUHVHQFLDO´��(��

3HOR�PHQRV�GRLV�DUJXPHQWRV�SRGHP�H[SOLFDU�D�G~YLGD�HP�UHODomR�DR�SDSHO�GR�
WXWRU�SUHVHQFLDO��8P�GHFRUUH�GR�IDWR�GR�WXWRU�SUHVHQFLDO�HVWDU�QR�SROR�H�SRVVXLU�XP�
FRQWDWR�PDLV�HVWUHLWR�FRP�R�FRRUGHQDGRU�GHVWH��TXH��SRU�VXD�YH]��p�UHVSRQViYHO�SHODV�
TXHVW}HV�DGPLQLVWUDWLYDV��R�TXH�SRGH�JHUDU�D�FRQIXVmR�GH�SDSpLV��2XWUR�DUJXPHQWR�
EDVHLD�VH� QR� IDWR� GH� TXH�� HP� DOJXQV� FDVRV�� p� LQYLiYHO� TXH� R� WXWRU� SUHVHQFLDO� VHMD�
IRUPDGR�QD�iUHD�GR�FXUVR�HP�TXH�DWXD��R�TXH�GLILFXOWD�VHX�HQYROYLPHQWR�QD�DomR�
SHGDJyJLFD�

'H�DFRUGR�FRP�D�OHJLVODomR���R�WXWRU�SUHVHQFLDO�GHYH�VHU�SURIHVVRU�GD�UHGH�S~EOLFD�
HVWDGXDO� RX� PXQLFLSDO� GD� FLGDGH� VHGH� GR� SROR�� R� TXH� DFDUUHWD� GLILFXOGDGHV�� 3RU�
H[HPSOR�� QD� VHOHomR�GH� WXWRUHV� SUHVHQFLDLV� QR� FXUVR� GH�$GPLQLVWUDomR�GD�)85*��
QD�UHGH�S~EOLFD�GRV�SRORV�GH�HQVLQR��QmR�H[LVWLDP�SURIHVVRUHV�FRP�HVVD�IRUPDomR��
$VVLP��IRUDP�VHOHFLRQDGRV�SURIHVVRUHV�GH�RXWUDV�iUHDV��FRQWUDULDQGR�RV�UHIHUHQFLDLV�
GH�TXDOLGDGH�SURSRVWRV�SHOR�0(&��TXH�DSRQWDP�TXH�R�WXWRU�GHYH�FRQKHFHU�R�FRQWH~GR�
HVSHFtILFR�GRV�FXUVRV�VRE�VXD�UHVSRQVDELOLGDGH�
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3DUD�QyV�� p� LQHJiYHO� D� LPSRUWkQFLD� GR�SDSHO� H[HUFLGR� SHOR� SROR� SUHVHQFLDO� QD�
RUJDQL]DomR� DGPLQLVWUDWLYD� H� SHGDJyJLFD�� XPD� YH]� TXH�� DOpP� GR� DSRLR� GR� WXWRU�
SUHVHQFLDO��GR�FRRUGHQDGRU�H�GD�LQIUDHVWUXWXUD�ItVLFD�TXH�SRVVLELOLWD�D�UHDOL]DomR�GDV�
DWLYLGDGHV�GR�FXUVR��p�QR�SROR�TXH�R�HVWXGDQWH�FRQYLYH�FRP�RXWURV�FROHJDV�H�FRP�
SURIHVVRUHV�H�WXWRUHV�D�GLVWkQFLD�GXUDQWH�RV�HQFRQWURV�SUHVHQFLDV��6HQGR�DVVLP��p�QR�
SROR�TXH�D�LQVWLWXLomR�JDQKD�YLVLELOLGDGH�H�PDWHULDOLGDGH�SDUD�R�HVWXGDQWH��R�TXH�ID]�
FRP�TXH�HOH�VH�VLQWD�SDUWH�GD�FRPXQLGDGH�XQLYHUVLWiULD�

$� HGXFDomR� D� GLVWkQFLD� RFRUUH� QD� FRQYLYrQFLD� H� HVVD� FRQYLYrQFLD� LQFOXL� D�
FRQYLYrQFLD�SUHVHQFLDO�QR�SROR�H�D�FRQYLYrQFLD�D�GLVWkQFLD��PHGLDGD�SHOD�WHFQRORJLD��
FDEHQGR� DRV� HVWXGDQWHV�� SURIHVVRUHV�� WXWRUHV� D� GLVWkQFLD�� WXWRUHV� SUHVHQFLDLV�
H� FRRUGHQDGRU� GH� SROR� D� WDUHID� GH� FRQILJXUDU� XP� HVSDoR� GH� FRQYLYrQFLD�� QXP�
DPELHQWH�RQGH�DV�GLIHUHQoDV�VHMDP�DSHQDV�PRGRV�SDUWLFXODUHV�GH�H[SHULPHQWDU�HVVD�
FRQYLYrQFLD��1HVVH�VHQWLGR��FRQFRUGDPRV�FRP�0DWXUDQD��������TXDQGR�DILUPD�TXH�
HGXFDU�p�FRQYLYHU�

CONSIDERAÇÕES 

$� SDUWLU� GR� HVWXGR� UHDOL]DGR� RUJDQL]DPRV� H� VLQWHWL]DPRV� DOJXQV� GRV� SRQWRV�
TXH� FRQVLGHUDPRV� FRPR�SRWHQFLDOLGDGHV�GD�(D'�HP�QRVVD� LQVWLWXLomR� �7DEHOD�����
2�PHVPR� IRL� UHDOL]DGR� FRP�DOJXQV� SRQWRV� TXH�� LQLFLDOPHQWH�� LGHQWLILFDPRV� FRPR�
OLPLWHV�� 1R� HQWDQWR�� QR� GHFRUUHU� GD� DQiOLVH� SHUFHEHPRV� TXH� HVWHV� VH� FRQILJXUDP�
FRPR�DYDQoRV�QHFHVViULRV��7DEHOD�����D�ILP�GH�DSHUIHLoRDU�RV�FXUVRV�GH�JUDGXDomR�
GD�(D'�HP�QRVVD�LQVWLWXLomR��1D�VHTXrQFLD�WHFHPRV�DOJXPDV�SRQGHUDo}HV�TXH�QRV�
DX[LOLDP�QR�DWR�GH�UHSHQVDU�D�(D'�TXH�GHVHMDPRV�

$WHQomR�FRQVWDQWH�GH�WXWRUHV�H�SURIHVVRUHV�DRV�HVWXGDQWHV�DWUDYpV�GD�SUHVHQoD�QD�
SODWDIRUPD�Moodle�RX�QRV�DWHQGLPHQWRV�RQ�OLQH��R�TXH�DX[LOLD�QD�VXSHUDomR�GD�IDOWD�
GH�FRQWDWR�IDFH�D�IDFH�

3URPRomR��QR�FXUVR�GH�FDSDFLWDomR�GH�SURIHVVRUHV�H�WXWRUHV��GH�GLVFXVV}HV�H�RILFLQDV�
VREUH�D�IRUPD�GH�HVFULWD�QRV�SDUHFHUHV�GDV�DWLYLGDGHV�H�QDV�LQWHUDo}HV�GLJLWDLV�

2UJDQL]DomR�GH�JUXSRV�GH�HVWXGRV�QR�SROR�SUHVHQFLDO�FRPR�HVWUDWpJLD�SDUD�DX[LOLDU�R�
HVWXGDQWH�QR�SURFHVVR�GH�FRQVWUXomR�GR�FRQKHFLPHQWR�

'LVSRQLELOL]DomR�GH�XP�HVSDoR�GH�FRQYLYrQFLD�TXH�SRVVLELOLWD�D�LQWHUDomR�VtQFURQD�H�
DVVtQFURQD��LQGLVSHQViYHO�QR�SURFHVVR�GR�HQVLQDU�H�GR�DSUHQGHU�

7DEHOD����3RWHQFLDOLGDGHV�
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6XSHUDomR�GD�FXOWXUD�GR�LQGLYLGXDOLVPR�QR�WUDEDOKR�GRV�SURIHVVRUHV��DLQGD�SUHVHQWH�
QD�FXOWXUD�GD�HGXFDomR�WUDGLFLRQDO��SRLV�QD�(D'�D�DomR�SHGDJyJLFD�p�FROHWLYD�

([SORUDomR�GD�GLYHUVLGDGH�GH�IRUPDV�GH�HQVLQDU�H�DSUHQGHU�PHGLDGDV�SHOD�WHFQRORJLD�
GLJLWDO�

'LVSRQLELOL]DomR�GH�DFHUYR�ELEOLRJUiILFR�SDUD�D�ELEOLRWHFD�GR�SROR�

,QWHJUDomR�GR�WXWRU�SUHVHQFLDO�DR�SURFHVVR�SHGDJyJLFR�

&RQVWkQFLD�QD�HVFULWD�DIHWXRVD�� WDQWR�QRV�GLiORJRV�YLUWXDLV�TXDQWR�QDV�RULHQWDo}HV�
VREUH�DV�DWLYLGDGHV�GR�FXUVR��SRLV��DOpP�GH�PLQLPL]DU�D�VHQVDomR�GH�LVRODPHQWR��p�
XPD� IRUPD�GH� DFROKHU� R� HVWXGDQWH�� JHUDQGR�XP� VHQWLPHQWR� GH� SHUWHQFLPHQWR� DR�
PHLR�DFDGrPLFR�

3RWHQFLDOL]DomR�GDV�IRUPDV�GH�SUHVHQFLDOLGDGH�
7DEHOD����$YDQoRV�QHFHVViULRV�

5HFRQKHFHPRV�D�IOH[LELOL]DomR�GRV�SURFHVVRV�GH�LQWHUDomR�SURSRUFLRQDGRV�SHOD�
LQWHUQHW�� RV� TXDLV� SRWHQFLDOL]DP� R� GHVHQYROYLPHQWR� GH� XP� WUDEDOKR� EDVHDGR� QD�
FRRSHUDomR�GH� HVWXGDQWHV�� SURIHVVRUHV� H� WXWRUHV��$SHVDU� GLVVR�� DLQGD�SHUFHEHPRV�
TXH�� SDUD� TXH� HVVD� DomR� VH� FRQFUHWL]H�� p� SUHFLVR� TXH� R� GLiORJR� VHMD� LQWHQVLILFDGR��
R� HVFXWDU� VHMD� H[HUFLWDGR�� DV� GLILFXOGDGHV� GRV� HVWXGDQWHV� VHMDP� FRQVLGHUDGDV� H�
DQDOLVDGDV�� D� OLQJXDJHP�HVFULWD� VHMD� FXLGDGRVD� H� FODUD� H� TXH� D� DSUHQGL]DJHP� VHMD�
FRQVLGHUDGD�FRPR�XP�SURFHVVR�TXH�RFRUUH�QR�ID]HU�H�FRQYLYHU�

$�GLYHUVLGDGH�GH�IRUPDV�GH�HQVLQDU�H�DSUHQGHU�PHGLDGD�SHODV�WHFQRORJLDV�GLJLWDLV�
SRVVLELOLWD�D�FULDomR�GH�PDWHULDLV�GLGiWLFRV�GLDOyJLFRV�H�UHIOH[LYRV��TXH�DEDUFDP�QRYDV�
IRUPDV�GH�OHLWXUD�H�HVFULWD��EHP�FRPR�FRQWULEXL�SDUD�D�DSURSULDomR�WHFQROyJLFD��WDQWR�
GRV�SURIHVVRUHV�H�WXWRUHV�TXH�DWXDUmR�QHVVD�PRGDOLGDGH�TXDQWR�GRV�HVWXGDQWHV�TXH�
VH�XWLOL]DUmR�GHODV��,QWHJUDU�RV�P~OWLSORV�RIHUHFLPHQWRV�GDV�WHFQRORJLDV�GLJLWDLV�QD�
DomR�SHGDJyJLFD�H�QR�PDWHULDO�GLGiWLFR�DLQGD�p�XP�³YLYHQFLDU�H�DSUHQGHU´�TXH�VH�HVWi�
FRQVWUXLQGR�QR�FRQYLYHU�QHVVD�PRGDOLGDGH�GH�HQVLQR�

$GDSWDo}HV� QD� DWXDomR� SHGDJyJLFD� H� QR� PDWHULDO� GLGiWLFR� VHPSUH� VHUmR�
QHFHVViULRV�VH�FRQVLGHUDUPRV�TXH�D�HGXFDomR�VH�Gi�QD�GLQDPLFLGDGH�GDV�UHODo}HV��
GRV�FRQWH[WRV�H�GDV�DWXDOL]Do}HV�WHFQROyJLFDV�H�VH�WLYHUPRV�R�SURSyVLWR�GH�DOFDQoDU�D�
FRHUrQFLD�SHGDJyJLFD��SRLV�HVVD�VH�UHODFLRQD�FRP�D�IRUPD�GH�DWXDU�GR�SURIHVVRU�H�GR�
WXWRU��3RGHPRV�GL]HU��HQWmR��TXH�RV�UXPRV�VmR�DMXVWDGRV�QR�QDYHJDU�GD�HPEDUFDomR�
H�TXH�GHSHQGHP�GRV�WULSXODQWHV��GDV�PDUpV��GRV�YHQWRV�

2�DFROKLPHQWR�FRQVWDQWH�GRV�WXWRUHV�H�SURIHVVRUHV�DRV�HVWXGDQWHV�p�XP�DVSHFWR�
UHVVDOWDGR�QHVVD�SHVTXLVD��(VVH�DFROKLPHQWR�JHUD�XP�VHQWLPHQWR�GH�SHUWHQFLPHQWR�
DR�PHLR�DFDGrPLFR��GH�HVWDU� MXQWR��R�TXH�PLQLPL]D�D�VHQVDomR�GH� LVRODPHQWR�TXH�
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DFRPHWH� DOJXQV� HVWXGDQWHV�� HP� GHFRUUrQFLD� GD� IDOWD� GH� FRQWDWR� IDFH� D� IDFH�� (VVD�
IDOWD�SRGH�VHU�VXSHUDGD�SHOR�LQFHQWLYR�GRV�GLiORJRV�YLUWXDLV�H�GR�VH�ID]HU�SUHVHQWH�
GH� GLIHUHQWHV� IRUPDV�� R� TXH� SURPRYH� R� WUDEDOKR� FRRSHUDWLYR� HP� UHGH�� LQLFLDGR� H�
LQWHQVLILFDGR�QRV�HQFRQWURV�SUHVHQFLDLV�

1HVVD�PRGDOLGDGH�GH�HQVLQR��R�WHPSR�QmR�QHFHVVLWD�VHU�VLQFURQL]DGR��DV�IURQWHLUDV�
QmR�VmR�GHOLPLWDGDV�SHOR�HVSDoR�WHUULWRULDO��DV�IRUPDV�GH�SUHVHQFLDOLGDGH�HVWmR�VHQGR�
UHSHQVDGDV�H�GLYHUVLILFDGDV��1R�HQWDQWR��FRQVLGHUDQGR�TXH�DLQGD�HVWDPRV�SUHVRV�DR�
PRGHOR�GH�HQVLQR�FDOFDGR�QR�IDFH�D�IDFH��D�FRQYLYrQFLD��QRV�HQFRQWURV�SUHVHQFLDLV��
DLQGD� p� FRQVLGHUDGD�PXLWR� LPSRUWDQWH� SDUD� RV� HVWXGDQWHV�� SURIHVVRUHV� H� WXWRUHV��
SRLV� HVWHV� HQFRQWURV� SURSRUFLRQDP� D� LQWHQVLILFDomR� GDV� UHODo}HV�� IDFLOLWDQGR� D�
FRQWLQXLGDGH�GR�FRQYHUVDU�D�GLVWkQFLD�HQWUH�HOHV�

$SHVDU� GLVVR�� SHUFHEHPRV� TXH� D� RULHQWDomR� LQGLYLGXDO� RQ�OLQH�� RV� JUXSRV� GH�
HVWXGRV�QR�SROR�SUHVHQFLDO� RX�YLD� LQWHUQHW� IRUDP�YDORUL]DGRV�SHORV� HVWXGDQWHV�QR�
SURFHVVR�GH�FRQVWUXomR�GR�FRQKHFLPHQWR��(VVD�FRQVWUXomR��TXDQGR�SRWHQFLDOL]DGD�
SHOD�DXWRQRPLD��TXH�OHJLWLPD�R�HVWXGDQWH��FRQWULEXLUi�SDUD�TXH�HVWH�VHMD�DWXDQWH�QD�
VRFLHGDGH��$�DXWRQRPLD��QHVVD�PRGDOLGDGH��HVWi�HP�SRWrQFLD��SRLV�H[LJH��GR�HVWXGDQWH��
FRPSURPHWLPHQWR��GHGLFDomR��UHVSRQVDELOLGDGH�H�GLVFLSOLQD�SDUD�D�RUJDQL]DomR�GR�
HVWXGR��R�TXH�LPSOLFD�LU�DOpP�GRV�FDPLQKRV�LQGLFDGRV�SHORV�SURIHVVRUHV�H�WXWRUHV��
FULDQGR��GHVVD�IRUPD��QRYDV�SRVVLELOLGDGHV�GH�DSUHQGL]DJHP�

3HUFHEHPRV� D� QHFHVVLGDGH� GH� LQFHQWLYDU� H� DPSOLDU� D� SDUWLFLSDomR� GR� WXWRU�
SUHVHQFLDO�H�FRRUGHQDGRU�GR�SROR�QDV�TXHVW}HV�DFDGrPLFDV�H�SHGDJyJLFDV��XPD�YH]�
TXH�HOHV�RUJDQL]DP�R�HVSDoR�DFDGrPLFR��DFROKHP�DV�PDQLIHVWDo}HV�GRV�HVWXGDQWHV�
H�DV�DUWLFXODP�FRP�RV�RXWURV�DXWRUHV�HQYROYLGRV�QR�FXUVR�TXH�VH�HQFRQWUDP�QD�,(6��
$VVLP��R�SROR�SUHVHQFLDO�WRUQDU�VH�i�PXLWR�PDLV�XP�FHQWUR�GLQDPL]DGRU�GR�SURFHVVR�
GH� HQVLQR� H� DSUHQGL]DJHP� GR� TXH� DSHQDV� GH� DSRLR� DGPLQLVWUDWLYR�� VHUi� XP� FDLV�
HQULTXHFLGR�H�FRUUHVSRQViYHO�SHOD�DomR�SHGDJyJLFD�

(VSHUDPRV�TXH�RV�UHVXOWDGRV�DTXL�REWLGRV��j�OX]�GDV�PDQLIHVWDo}HV�GRV�HVWXGDQWHV��
FRQWULEXDP�SDUD�TXH�D�LQVWLWXLomR�UHSODQHMH�H�UHHVWUXWXUH�HVVD�PRGDOLGDGH�GH�HQVLQR�
D�SDUWLU�GD�LGHLD�GH�TXH�HGXFDU�p�FRQYLYHU�H�TXH�D�DSUHQGL]DJHP�VH�Gi�QD�FRQYLYrQFLD�

NOTAS

� (P�HVWXGRV�QR�kPELWR�GD�(D'�p�FRPXP�HQFRQWUDUPRV�R�WHUPR�DWRU��QR�VHQWLGR�GH�VHU�
XP�SDUWtFLSH�GR�VLVWHPD�GH�(D'��&RQWXGR��QHVVD�SHVTXLVD�RSWRX�VH�SHOR�WHUPR�DXWRU��
SRLV�FRQFRUGDPRV�FRP�1RYHOOR��������TXH�D�DXWRULD�QmR�HVWi�UHVWULWD�j�DomR�GH�TXHP�
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HODERUD� R� SURJUDPD� RX� FRQWH~GR� SUpYLR� GRV� FXUVRV�� $� DXWRULD� QD� (D'� FRQWHPSOD�
SURFHVVRV�LQWHUDWLYRV�H�D�LQWHUYHQomR�FUtWLFD�GRV�VXMHLWRV�HQYROYLGRV�

�� 5(62/8d­2�� )1'(�&'�� 1�� ����� GH� ��� GH� GH]HPEUR� GH� ������ TXH� HVWDEHOHFH�
RULHQWDo}HV� H� GLUHWUL]HV� SDUD� D� FRQFHVVmR� GH� EROVDV� GH� HVWXGR� H� GH� SHVTXLVD� D�
SDUWLFLSDQWHV�GRV�FXUVRV�H�SURJUDPDV�GH�IRUPDomR�VXSHULRU�
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