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INTERACCIONES ENTRE ALUMNOS EN ENTORNOS MEDIADOS 
POR TIC. UN ANÁLISIS DE LA DIMENSIÓN SOCIAL DE LOS 
INTERCAMBIOS

(INTERACTIONS AMONG STUDENTS IN ENVIRONMENTS MEDIATED BY ICTS. AN ANALYSIS OF 
THE SOCIAL DIMENSION OF EXCHANGES)

$QDOtD�&ODXGLD�&KLHFKHU�&RVWD
8QLYHUVLGDG�1DFLRQDO�GH�5tR�&XDUWR��&21,&(7��$UJHQWLQD�

RESUMEN 

(O� DUWtFXOR� DWLHQGH� DO� SURSyVLWR� GH� DQDOL]DU� ODV� LQWHUDFFLRQHV� HQWUH� SDUHV� HQ� HQWRUQRV�
YLUWXDOHV��IRFDOL]DQGR�OD�DWHQFLyQ�HQ�OD�GLPHQVLyQ�VRFLDO�\�DIHFWLYD�GH�OD�FRPXQLFDFLyQ�

6H�WUDEDMy�FRQ����HVWXGLDQWHV�GH�JUDGR�\����DOXPQRV�TXH�FXUVDEDQ�XQ�SRVJUDGR��TXLHQHV�
FRQIRUPDGRV� HQ� ��� JUXSRV� GH� WUDEDMR� UHVROYLHURQ� HQ� HO� iPELWR� GH� IRURV� GH� GLVFXVLyQ� XQD�
DFWLYLGDG�SURSXHVWD��3DUD�OD�UHFROHFFLyQ�GH�ORV�GDWRV�VH�SURFHGLy�D�UHJLVWUDU�ORV�LQWHUFDPELRV�
�PHQVDMHV��JHQHUDGRV�HQ�FDGD�XQR�GH�ORV����IRURV�GH�GLVFXVLyQ�SHUWHQHFLHQWHV�D�ORV�JUXSRV�TXH�
SDUWLFLSDURQ�GHO�HVWXGLR��3RVWHULRUPHQWH��VH�DQDOL]y�OD�SUHVHQFLD�GH�LQGLFDGRUHV�GH�SUHVHQFLD�
VRFLDO� WRPDQGR� FRPR� LQVWUXPHQWR� SDUD� HO� DQiOLVLV� HO� VLVWHPD� GH� FDWHJRUtDV� SURSXHVWR� SRU�
*DUULVRQ�et al.��������

/RV�UHVXOWDGRV�LQIRUPDQ�GLIHUHQFLDV�HQ�FXDQWR�D�OD�SUHVHQFLD�VRFLDO�HQWUH�ORV�JUXSRV�GH�
DOXPQRV�GH�JUDGR�\�GH�SRVJUDGR��HQ�HVWRV�~OWLPRV�� OD�GLPHQVLyQ�VRFLDO�VH�REVHUYy�FRQ�XQD�
SUHVHQFLD�PiV�IXHUWH�

Palabras clave: LQWHUDFFLRQHV�HQWUH�SDUHV��WUDEDMR�JUXSDO��DPELHQWHV�YLUWXDOHV��FRPXQLFDFLyQ�
PHGLDGD�SRU�FRPSXWDGRUD��GLPHQVLyQ�VRFLDO�

ABSTRACT 

7KLV�DUWLFOH�DLPV� WR�DQDO\]H�SHHU� LQWHUDFWLRQV� LQ�YLUWXDO� HQYLURQPHQWV�� IRFXVLQJ�RQ� WKH�
VRFLDO�DQG�DIIHFWLYH�GLPHQVLRQV�RI�FRPPXQLFDWLRQ��:H�ZRUNHG�ZLWK����JUDGXDWH�VWXGHQWV�DQG�
���VWXGHQWV�ZKR�ZHUH�WDNLQJ�D�SRVWJUDGXDWH�GHJUHH��7KH�ODWWHU�ZHUH�FRPSULVHG�RI����ZRUN�
JURXSV�ZKR�ZRUNHG�RQ�VROYLQJ�D�SURSRVHG�DFWLYLW\�LQ�D�GLVFXVVLRQ�IRUXP��)RU�GDWD�FROOHFWLRQ�
SXUSRVHV��WKH�RQOLQH�H[FKDQJHV�IRU�HDFK�RI�WKH����IRUD�LQ�WKH�VWXG\�ZHUH�WKHQ�UHFRUGHG��)LQDOO\��
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WKH� VRFLDO� LQGLFDWRUV�ZHUH� DQDO\]HG� XVLQJ� WKH� FDWHJRU\� V\VWHP�SURSRVHG� E\�*DUULVRQ� HW� DO��
�������

2XU� UHVXOWV� VKRZHG� GLIIHUHQFHV� LQ� WHUPV� RI� WKH� VRFLDO� SUHVHQFH� DPRQJ� WKH� JURXS� RI�
VWXGHQWV� �JUDGXDWH� DQG� SRVWJUDGXDWH��� )RU� WKH� ODWWHU� JURXS�� WKH� VRFLDO� GLPHQVLRQ� KDG� D�
VWURQJHU�SUHVHQFH�

keywords�� SHHU� LQWHUDFWLRQV�� JURXS� ZRUN�� YLUWXDO� HQYLURQPHQWV�� FRPSXWHU� PHGLDWHG�
FRPPXQLFDWLRQ��VRFLDO�GLPHQVLRQ�

/RJUDU�HVWDEOHFHU�XQ�FOLPD�LQWHUSHUVRQDO�DGHFXDGR��HQWDEODU�UHODFLRQHV�FRUGLDOHV�
\�VDEHU�OOHYDU�DGHODQWH�XQ�WUDEDMR�HQ�HTXLSR�SDUHFH�XQD�FRPSHWHQFLD�IXQGDPHQWDO�
SDUD�FDVL�FXDOTXLHU�WLSR�GH�WDUHD�TXH�UHDOLFHPRV�HQ�FRODERUDFLyQ�FRQ�RWURV��DVt��HQ�
DFWLYLGDGHV�WDQ�GLYHUVDV�FRPR�OOHYDU�DGHODQWH�XQD�LQWHUYHQFLyQ�TXLU~UJLFD�H[LWRVD��
JDQDU� XQ� SDUWLGR� GH� I~WERO�� R� ORJUDU� XQD� EXHQD� FDOLILFDFLyQ� HQ� XQD� WDUHD� HVFRODU�
UHDOL]DGD� JUXSDOPHQWH� �SRU� QRPEUDU� VROR� DOJXQDV� iUHDV��� HV� LQFXHVWLRQDEOH� OD�
LPSRUWDQFLD� GHO� EXHQ� IXQFLRQDPLHQWR� GHO� HTXLSR� GH� PpGLFRV�� GHO� VHOHFFLRQDGRU�
GH�I~WERO�\�GHO�JUXSR�GH�DOXPQRV�TXH�UHVXHOYHQ�OD�WDUHD��'H�KHFKR��DGHPiV�GH�ORV�
FRQRFLPLHQWRV�FLHQWtILFRV�VREUH�PHGLFLQD��GH�ORV�FRQRFLPLHQWRV�WiFWLFRV�VREUH�I~WERO��
R� GH� ORV� FRQRFLPLHQWRV� HVSHFtILFRV� VREUH� HO� FRQWHQLGR� GH� XQD� WDUHD�� SDUD� ORJUDU�
PHMRUHV�UHVXOWDGRV�SDUHFH�QHFHVDULR�XQ�plus��UHSUHVHQWDGR�SRU�XQD�EXHQD�GLQiPLFD�
\�IXQFLRQDPLHQWR�GH�ORV�HTXLSRV�GH�WUDEDMR�

6L�QRV�VLWXDPRV�HVSHFtILFDPHQWH�HQ�HO�iPELWR�HGXFDWLYR��HV�SRVLEOH�DSUHFLDU�TXH�
ODV�UHODFLRQHV�HQWUH�FRQVWUXFFLyQ�GHO�FRQRFLPLHQWR�H�LQWHUDFFLyQ�VRFLDO�KDQ�VLGR�XQD�
FXHVWLyQ� GH� LQWHUpV� SDUD� LQYHVWLJDGRUHV� DILOLDGRV� D� GLVWLQWDV� SHUVSHFWLYDV� WHyULFDV�
�/DFDVD� et al��� ������� (Q� HIHFWR�� WHyULFRV� FRPR�3LDJHW� \� 9LJRWVN\� KDQ� VHxDODGR� HO�
KHFKR�GH�TXH�ORV�LJXDOHV�VRQ�XQ�PRWRU�SDUD�HO�DSUHQGL]DMH�QR�VROR�GH�ODV�KDELOLGDGHV�
FRJQLWLYDV� EiVLFDV�� VLQR� WDPELpQ� GH� KDELOLGDGHV� VRFLR�FRJQLWLYDV� �*DUFtD�%DFHWH� \�
*RQ]iOH]���������$Vt��GHVGH�XQD�SHUVSHFWLYD�SLDJHWLDQD��VH�KD�SURIXQGL]DGR�HQ�ORV�
HIHFWRV�GH�ODV�UHODFLRQHV�HQWUH�LJXDOHV�HQ�HO�GHVDUUROOR�FRJQLWLYR��'HVGH�HVWH�HQIRTXH��
HO�SXQWR�GH�SDUWLGD�HV�DFHSWDU�TXH�HO�FRQRFLPLHQWR�VH�FRQVWUX\H�HQ�VLWXDFLRQHV�VRFLDOHV�
\�TXH�HO�PHFDQLVPR�GHFLVLYR�GH�HVD�FRQVWUXFFLyQ�HV�HO�FRQIOLFWR�VRFLR�FRJQLWLYR��(Q�
FDPELR��GHVGH�XQD�SHUVSHFWLYD�YLJRWVN\DQD��VH�GHVWDFD�IXHUWHPHQWH�HO�FRQFHSWR�GH�
]RQD�GH�GHVDUUROOR�SUy[LPR���='3��TXH�UHIOHMD��HQ�VX�PLVPD�GHILQLFLyQ��XQD�VLWXDFLyQ�
GH�LQWHUDFFLyQ�IUXFWtIHUD�\�EHQpILFD�SDUD�HO�DSUHQGL]DMH�

'HVGH� XQD� X� RWUD� SHUVSHFWLYD�� VH� DFHSWD� TXH� ODV� LQWHUDFFLRQHV� HQWUH� DOXPQRV�
SXHGHQ� OOHJDU� D� LQFLGLU� GH� IRUPD� GHFLVLYD� VREUH� OD� FRQVHFXFLyQ� GH� GHWHUPLQDGDV�
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PHWDV� HGXFDWLYDV� \� VREUH� GHWHUPLQDGRV� DVSHFWRV� GHO� GHVDUUROOR� FRJQLWLYR� \� OD�
VRFLDOL]DFLyQ�GH� ORV�HVWXGLDQWHV��&ROO�\�&RORPLQD��������*LOO\��������/DFDVD�et al���
������2QUXELD�� ������3pUH]�et al��� ������7ROPLH�et al��� ������=DxDUW~�� �������'H�
KHFKR��VL�ELHQ�SDUHFH�FODUR�TXH�OD�LQWHUDFFLyQ�SURIHVRU�DOXPQR�HV��HQ�ODV�VLWXDFLRQHV�
GH�DXOD��OD�IXHQWH�EiVLFD�GH�FUHDFLyQ�GH�='3��WDPELpQ�OD�LQWHUDFFLyQ�HQWUH�DOXPQRV�
SXHGH�UHVXOWDU�XQD�EDVH�DGHFXDGD�SDUD�OD�FUHDFLyQ�GH�='3��\�RULJHQ�GH�D\XGDV�TXH�
SXHGDQ�KDFHU�SURJUHVDU�HQ�HO�DSUHQGL]DMH��2QUXELD��������

TRABAjAR EN EqUIPO… PERO EN “AUSENCIA” DEL OTRO 

(Q�HVWH�SXQWR�GHO�HVFULWR��SDUHFH�QHFHVDULR�GHVWDFDU�ODV�SRVLELOLGDGHV�TXH�RIUHFHQ�
ODV�7,&�SDUD�OD�LPSOHPHQWDFLyQ�GH�VLWXDFLRQHV�GH�DSUHQGL]DMH�FRODERUDWLYR�IXQGDGDV�
HQ�HO�FRQVWUXFWLYLVPR��&HQLFK�\�6DQWRV��������*XLWHUW�et al���������2QUXELD�et al���
������

'H� KHFKR�� DXQTXH� OD� PD\RUtD� GH� ODV� H[SHULHQFLDV� GH� HGXFDFLyQ� D� GLVWDQFLD�
PHGLDGDV�SRU�WHFQRORJtDV�WRPDQ�FRPR�HMH�OD�UHODFLyQ�GRFHQWH�DOXPQR��SURSRQLHQGR�
XQD�VHULH�GH�PDWHULDOHV�\�GH�DFWLYLGDGHV�TXH�HO�DOXPQR�GHEH�UHVROYHU�SUiFWLFDPHQWH�
HQ�VROHGDG��\D�HVWiQ�GLVSRQLEOHV�ODV�KHUUDPLHQWDV�WpFQLFDV�SDUD�RIUHFHU�H[SHULHQFLDV�
GH�RWUR�WHQRU��'LVSRQHPRV�KR\�GH�IRURV��ZLNLV��FKDW�\�GH�WRGD�XQD�VHULH�GH�UHFXUVRV�
WpFQLFRV� TXH� KDFHQ� SHUIHFWDPHQWH� YLDEOH� HO� DSUHQGL]DMH� HQ� JUXSRV� \� HO� WUDEDMR�
FRODERUDWLYR��DXQ�FXDQGR�HO�JUXSR�QR�VH�UH~QD�ItVLFDPHQWH�HQ�XQ�PLVPR�PRPHQWR�\�
HQ�XQ�PLVPR�OXJDU�

+R\� HV� LQGLVFXWLEOH� TXH� ODV� 7,&� SXHGHQ� IDFLOLWDU� OD� DSDULFLyQ� \� GHVDUUROOR� GH�
SURFHVRV�FRODERUDWLYRV�HQ�VLWXDFLRQHV�GH�HQVHxDQ]D�\�DSUHQGL]DMH��\�TXH�ORV�HQWRUQRV�
GH�DSUHQGL]DMH�FRODERUDWLYR�PHGLDGRV�SRU�RUGHQDGRU�SXHGHQ�PHMRUDU�OD�LQWHUDFFLyQ�
\�HO�WUDEDMR�HQ�JUXSR�\��HQ�~OWLPR�WpUPLQR��ORV�UHVXOWDGRV�GHO�SURFHVR�GH�DSUHQGL]DMH�
GH�ORV�HVWXGLDQWHV��2QUXELD�et al.��������6XiUH]���������'H�KHFKR��ODV�KHUUDPLHQWDV�
DVtQFURQDV�GDQ�SRVLELOLGDG�GH�SDUWLFLSDU�H�LQWHUFDPELDU�LQIRUPDFLyQ�GHVGH�FXDOTXLHU�
VLWLR�\�HQ�FXDOTXLHU�PRPHQWR��SHUPLWLHQGR�D�FDGD�SDUWLFLSDQWH�WUDEDMDU�D�VX�SURSLR�
ULWPR�\�WRPDUVH�HO�WLHPSR�QHFHVDULR�SDUD�OHHU��UHIOH[LRQDU��HVFULELU�\�UHYLVDU�DQWHV�GH�
FRPSDUWLU�ODV�FXHVWLRQHV�R�LQIRUPDFLyQ�FRQ�ORV�RWURV��6LJDOpV��������

6LQ� HPEDUJR�� KD\� TXH� FRQVLGHUDU� WDPELpQ� TXH� OD� FRPXQLFDFLyQ� DVLQFUyQLFD�
EDVDGD�HQ�HO�WH[WR�SUHVHQWD�XQ�UHWR�HVSHFLDO�SDUD�TXH�ORV�HVWXGLDQWHV�VH�LPSOLTXHQ�
UHDOPHQWH� HQ� XQ� WUDEDMR� FRODERUDWLYR�� (VWH� WLSR� GH� FRPXQLFDFLyQ� LPSRQH� XQD�
VHULH�GH�UHVWULFFLRQHV��DXVHQFLD�GH�FRQWDFWR�YLVXDO��JHVWRV��VHxDOHV�GH�DSUREDFLyQ�R�
VLOHQFLR«��TXH��MXQWR�FRQ�OD�QR�FRLQFLGHQFLD�HVSDFLR�WHPSRUDO��SXHGHQ�SURGXFLU�XQD�
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FLHUWD�VHQVDFLyQ�GH�VROHGDG�HQ�ORV�HVWXGLDQWHV�\�GLVPLQXLU�VX�FDSDFLGDG�GH�HVWDEOHFHU�
UHODFLRQHV� LQWHUSHUVRQDOHV�� GLILFXOWDQGR� TXH� VH� SURGX]FD� XQ� GLiORJR� DELHUWR� TXH�
DSR\H� \� SURPXHYD� HO� LQWHUFDPELR� FUtWLFR� \� FRQVWUXFWLYR� GH� LGHDV� �2QUXELD� et al.��
������

(Q� HIHFWR�� OD� FRPXQLFDFLyQ� HQ� XQ� DPELHQWH� RQOLQH� VH� GLIHUHQFLD� GH� OD�
FRPXQLFDFLyQ�SUHVHQFLDO��(Q�ORV�IRURV�RQOLQH�HO�OHQJXDMH�HV�HVFULWR�\�HVWiQ�DXVHQWHV�
ODV�FODYHV�SDUDOLQJ�tVWLFDV��7DPELpQ�ORV�PHFDQLVPRV�GH�OD�FRQYHUVDFLyQ��FRPR�SRU�
HMHPSOR�WRPDU�OD�SDODEUD��DGRSWDQ�IRUPDV�GLIHUHQWHV��$Vt��XQ�SDUWLFLSDQWH�QR�SXHGH�
LQWHUUXPSLU�D�RWUR�\�HQ�FXDOTXLHU�PRPHQWR�SXHGH�DxDGLUVH�D� OD� FRQYHUVDFLyQ��/D�
WHFQRORJtD�WDPELpQ�SHUPLWH�TXH�VH�WUDWHQ�YDULRV�WHPDV�VLPXOWiQHDPHQWH��DOJR�TXH�
QR�RFXUUH�QRUPDOPHQWH�HQ�OD�FRPXQLFDFLyQ�FDUD�D�FDUD��*DUFtD�\�3HUHUD��������

7DO�FRPR�OR�H[SUHVDUDQ�-RKQVRQ�\�-RKQVRQ��������FLWDGRV�HQ�5RXUNH�\�$QGHUVRQ��
�������QR�QDFHPRV� VDELHQGR� FyPR� LQWHUDFWXDU� HIHFWLYDPHQWH� FRQ�RWURV�� \�PHQRV�
D~Q�HQ�VLWXDFLRQHV�GH�LQWHUDFFLyQ�PHGLDGDV�SRU�WHFQRORJtDV��SRU�QR�VHU�HVWDV�ODV�TXH�
PiV� XVXDOPHQWH� WUDQVLWDPRV� \� H[SHULPHQWDPRV�� $Vt��PLHQWUDV� TXH� DO� LQWHUDFWXDU�
SHUVRQDOPHQWH� FRQ� DOJXLHQ� GLVSRQHPRV� GH� HOHPHQWRV� YLVXDOHV� \� JHVWXDOHV� TXH�
DFRPSDxDQ� \� GDQ� VHQWLGR� D� OD� FRPXQLFDFLyQ�� HQ� ORV� QXHYRV� HQWRUQRV� YLUWXDOHV� OD�
LQWHUDFFLyQ�HVWi�OLPLWDGD�DO�WH[WR�HVFULWR�

6HJ~Q�5RXUNH�\�$QGHUVRQ���������OD�DXVHQFLD�GHO�FDQDO�YLVXDO�UHGXFH�OD�SRVLELOLGDG�
GH�H[SUHVDU�DVSHFWRV�VRFLR�HPRFLRQDOHV�\�PLQLPL]D�OD�LQIRUPDFLyQ�GLVSRQLEOH�VREUH�
HO�RWUR��VXV�DFWLWXGHV��KXPRU�\�UHDFFLRQHV��(Q�FRQVHFXHQFLD��VH�DOWHUD�VHULDPHQWH�OD�
LQWHUDFFLyQ�DIHFWLYD��$O�SXQWR�TXH�HQ�pSRFDV�DQWHULRUHV�VH�VRVWHQtD�TXH�HO�DSUHQGL]DMH�
PHGLDGR�SRU�FRPSXWDGRUD�QR�HUD�FDSD]�GH�VRVWHQHU� LQWHUDFFLRQHV�GH�WLSR�VRFLDO�R�
DIHFWLYR��5RXUNH�et al����������$FWXDOPHQWH��OD�OLWHUDWXUD�FXHVWLRQD�HVWD�DILUPDFLyQ��
GHPRVWUDQGR�\�DWHQGLHQGR��D�SDUWLU�GH�XQD�GLYHUVLGDG�GH�HVWXGLRV��D�OD�SUHVHQFLD�H�
LPSRUWDQFLD�GH�OD�GLPHQVLyQ�VRFLDO�HQ�HQWRUQRV�YLUWXDOHV�

EL CONCEPTO DE PRESENCIA SOCIAL

6LJXLHQGR� D� *DUULVRQ� et al.� ������ \� ������ \� 5RXUNH� et al.� �������� SXHGHQ�
GLIHUHQFLDUVH�WUHV�JUDQGHV�GLPHQVLRQHV�R�HOHPHQWRV�TXH�VH�VXSHUSRQHQ�HQ�HO�DQiOLVLV�
GH� OD� LQWHUDFFLyQ�RQOLQH�� OD�SUHVHQFLD� FRJQLWLYD�� OD�SUHVHQFLD� VRFLDO�� \� OD�SUHVHQFLD�
GLGiFWLFD�
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/D�presencia cognitiva� HV� GHILQLGD� FRPR� HO� JUDGR� HQ� HO� FXDO� ORV� DOXPQRV� VRQ�
FDSDFHV�GH�FRQVWUXLU�VLJQLILFDGRV�D�WUDYpV�GH�OD�UHIOH[LyQ�\�HO�GLVFXUVR�GHQWUR�GH�XQD�
FRPXQLGDG��*DUULVRQ�et al.��������

/D�presencia social HV�GHILQLGD�FRPR�OD�KDELOLGDG�GH�ORV�DSUHQGLFHV�GH�SUR\HFWDUVH�
D�Vt�PLVPRV�VRFLDO�\�HPRFLRQDOPHQWH��SUHVHQWiQGRVH�FRPR�SHUVRQDV�reales�GHQWUR�
GH�XQD�FRPXQLGDG�YLUWXDO�GH�DSUHQGL]DMH��*DUULVRQ�et al.�������\�������5RXUNH�et 
al.��������

/D�presencia didáctica�VH�UHODFLRQD�FRQ�HO�GLVHxR��OD�IDFLOLWDFLyQ�\�GLUHFFLyQ�GH�
ORV�SURFHVRV�FRJQLWLYRV�\�VRFLDOHV��*DUULVRQ�et al.�������\�������5RXUNH�et al.��������

/DV�WUHV�GLPHQVLRQHV�PHQFLRQDGDV�LQWHUMXHJDQ�\�VH�VXSHUSRQHQ�HQ�ORV�SURFHVRV�
GH�HQVHxDQ]D�DSUHQGL]DMH�TXH�WLHQHQ�OXJDU�HQ�HO�PDUFR�GH�FRPXQLGDGHV�YLUWXDOHV�

(Q�WUDEDMRV�DQWHULRUHV�GHQWUR�GH�QXHVWUR�HTXLSR�KHPRV�DWHQGLGR�DO�WHPD�GH�ODV�
LQWHUDFFLRQHV�HQWUH�SURIHVRUHV�\�DOXPQRV�\�HQWUH�DOXPQRV��GHVGH�XQD�SHUVSHFWLYD�PiV�
ELHQ�VLWXDGD�HQ�HO�WHUUHQR�GH�ORV�FRJQLWLYR�\�OR�GLGiFWLFR��&KLHFKHU��������&KLHFKHU�\�
'RQROR��������&KLHFKHU�et al.���������(Q�HVWH�DUWtFXOR��QRV�LQWHUHVD�SDUWLFXODUPHQWH�
IRFDOL]DU�HQ�OD�GLPHQVLyQ�VRFLDO�GH�ORV�LQWHUFDPELRV�TXH��D�FRQWLQXDFLyQ��GHVFULELPRV�
FRQ�PiV�GHWDOOH�

/D�SUHVHQFLD�VRFLDO�KD�VLGR�LGHQWLILFDGD�FRPR�XQD�SLH]D�FODYH�\�GHWHUPLQDQWH�GH�
OD�FDOLGDG�GHO�DSUHQGL]DMH�RQOLQH�\�GHO�JUDGR�GH�VDWLVIDFFLyQ�GH�ORV�HVWXGLDQWHV�TXH�
DSUHQGHQ�HQ�HQWRUQRV�PHGLDGRV��&REE��������

(O�FRQFHSWR�GH�SUHVHQFLD�VRFLDO�HVWi�GHVDJUHJDGR�HQ�WUHV�FDWHJRUtDV�DPSOLDV�GH�
H[SUHVLRQHV� FRPXQLFDWLYDV� �5RXUNH� et al�� ������� (VWR� HV�� HQ� ODV� FRPXQLFDFLRQHV�
HVFULWDV� TXH� VH� SURGXFHQ� HQ� DPELHQWHV� YLUWXDOHV�� SXHGHQ� KDOODUVH� H[SUHVLRQHV� GH�
GLIHUHQWH�QDWXUDOH]D��TXH�VH�FRQVWLWX\HQ�HQ�LQGLFDGRUHV�GHO�JUDGR�GH�SUHVHQFLD�VRFLDO�
PDQLIHVWDGR� SRU� ORV� VXMHWRV�� /D� QDWXUDOH]D� R� SURSyVLWR� ILQDO� GH� WDOHV� H[SUHVLRQHV�
SXHGH�VHU�DIHFWLYD��LQWHUDFWLYD��R�FRKHVLYD�

�� ([SUHVLRQHV� DIHFWLYDV�� /D� H[SUHVLyQ� GH� HPRFLRQHV�� VHQWLPLHQWRV� \� ODV�
PDQLIHVWDFLRQHV�GH�KXPRU�VRQ�XQDV�FDUDFWHUtVWLFDV�GHILQLWRULDV�GH�OD�SUHVHQFLD�
VRFLDO�� $OJXQRV� WHyULFRV� KDQ� DUJXPHQWDGR� TXH� OD� FDSDFLGDG� GH� H[SUHVDU� HVWH�
WLSR� GH� FRPXQLFDFLyQ� VRFLR�HPRFLRQDO� VH� UHGXFH� FXDQGR� VRQ� HOLPLQDGRV� HO�
OHQJXDMH�FRUSRUDO��ODV�H[SUHVLRQHV�IDFLDOHV�\�OD�HQWRQDFLyQ�YRFDO��WDO�FRPR�VXFHGH�
HQ� HQWRUQRV� YLUWXDOHV� HQ� ORV�TXH� OD� FRPXQLFDFLyQ� VH�SURGXFH�PHGLDQWH� WH[WRV�



90

A. C
I       TIC. U      ...

RIED v. 16: 1, 2013, pp 85-107 I.S.S.N.: 1138-2783     AIESAD

HVFULWRV��6LQ�HPEDUJR��FRQWUDGLFLHQGR�HVWDV�SRVWXUDV��\�WDO�FRPR�OR�PRVWUDUHPRV�
HQ� OD� VHFFLyQ� GH� UHVXOWDGRV�� HO� DIHFWR� HV� H[SUHVDGR� HQ� HVWRV� HQWRUQRV�� \� FRQ�
PRGDOLGDGHV�GLYHUVDV��TXH�LQFOX\HQ�HO�XVR�GH�HPRWLFRQHV��HO�XVR�GHO�KXPRU�\�OD�
H[SUHVLyQ�GH�VLWXDFLRQHV�SHUVRQDOHV�GH�OD�YLGD�GHO�VXMHWR�TXH�QDGD�WLHQHQ�TXH�YHU�
FRQ�HO�FXUVR�R�OD�WDUHD�

�� Expresiones interactivas. /D� HYLGHQFLD� GH� TXH� HO� RWUR�� HO� FRPSDxHUR�� HVWi�
DWHQGLHQGR� D� QXHVWURV� PHQVDMHV� HV� XQD� FXHVWLyQ� FUtWLFD� HQ� OD� SURPRFLyQ� GH�
LQWHUDFFLRQHV�VRFLDOPHQWH�VLJQLILFDWLYDV��8VDU�OD�RSFLyQ�responder��FLWDU�PHQVDMHV�
GH�RWURV��\�UHIHULU�H[SOtFLWDPHQWH�DO�FRQWHQLGR�GHO�PHQVDMH�GH�ORV�FRPSDxHURV���
VRQ�WRGRV�LQGLFDGRUHV�GH�H[SUHVLRQHV�LQWHUDFWLYDV�

�� ([SUHVLRQHV�FRKHVLYDV��3RU�ILQ��ODV�H[SUHVLRQHV�FRKHVLYDV�LQFOX\HQ�LQGLFDGRUHV�
TXH�FRQWULEX\HQ�D�FRQVWLWXLU�\�VRVWHQHU�HO�FRPSURPLVR�GHO�JUXSR��/D�PDQLIHVWDFLyQ�
GH�FRPHQWDULRV�LQIRUPDOHV��SRU�HMHPSOR��VREUH�HO�FOLPD��OD�VDOXG��HWF����HO�GLULJLUVH�
DO�FRPSDxHUR�SRU�VX�QRPEUH��R�HO�UHIHULU�DO�JUXSR�XVDQGR�HO�nosotros�R�nuestro, 
VRQ�LQGLFDGRUHV�GH�FRKHVLyQ�

/D�VLJXLHQWH�WDEOD��WRPDGD�GH�5RXUNH�et al.���������SUHVHQWD�XQ�PRGHOR�SDUD�OD�
HYDOXDFLyQ�GH�OD�SUHVHQFLD�VRFLDO�HQ�FRPXQLFDFLRQHV�PHGLDGDV�SRU�FRPSXWDGRUD�
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6H�VXSRQH�HQWRQFHV�TXH�D�PD\RU�FDQWLGDG�GH�H[SUHVLRQHV�LQFOXLGDV�HQ�DOJXQD�GH�
ODV�FDWHJRUtDV�TXH�SUHVHQWD�OD�WDEOD��PiV�IXHUWHPHQWH�SUHVHQWH�HVWDUi�OD�GLPHQVLyQ�
VRFLDO� HQ� OD� FRPXQLFDFLyQ� YLUWXDO� \�PiV� HOHYDGR� VHUi� HO� QLYHO� GH� SUHVHQFLD� VRFLDO�
GHQWUR�GHO�JUXSR��FXHVWLyQ�TXH�QR�SDUHFH�VHU�GH�LPSRUWDQFLD�PHQRU�VL�FRQVLGHUDPRV�
TXH�XQ�JUDGR�FRQVLGHUDEOH�GH�SUHVHQFLD�VRFLDO�FRQWULEX\H�D�VRVWHQHU� OD�GLPHQVLyQ�
PiV�HVWULFWDPHQWH�FRJQLWLYD��*DUULVRQ�et al����������(Q�WpUPLQRV�GH�&REE���������XQ�
KDOOD]JR�JHQHUDO�GH�ODV�LQYHVWLJDFLRQHV�DFHUFD�GH�OD�SUHVHQFLD�VRFLDO�\�HO�DSUHQGL]DMH�
LQGLFD� TXH� FXDQGR� OD� LQIRUPDFLyQ� HV� SUHVHQWDGD� GH�PRGR� WDO� TXH� LQFUHPHQWD� OD�
SUHVHQFLD�VRFLDO��VH�GD�XQ�PD\RU�FRPSURPLVR�FRQ�HO�DSUHQGL]DMH�

(Q�OD�OtQHD�GH�ODV�PHQFLRQHV�DQWHULRUHV��QR�VRQ�SRFRV�ORV�HVWXGLRV�TXH�GHVWDFDQ�
\�HQIDWL]DQ� OD�GLPHQVLyQ�VRFLDO� FRPR�XQD�SLH]D� FODYH�\�QHFHVDULD�SDUD�HO� p[LWR�GH�
ORV� JUXSRV�� VLHQGR� UHVSRQVDEOH� GHO� FOLPD� FUHDGR�� GHO� VHQWLPLHQWR� GH� FRPXQLGDG�
SHUFLELGR�\�WDPELpQ�GHO�DSUHQGL]DMH�ORJUDGR��/DLVWHU�\�.REHU��V�G��3pUH]�HW�DO���������
9LOODVDQD�\�'RUUHJR��������6DQWRV��������:HJHULI��������:KHHOHU��������HQWUH�RWURV��

METODOLOGÍA

Sujetos

6H�WUDEDMy�FRQ����HVWXGLDQWHV�GH�DVLJQDWXUDV�GH�JUDGR�\����DOXPQRV�TXH�FXUVDEDQ�
XQ�SRVJUDGR��TXLHQHV�FRQIRUPDGRV�HQ����JUXSRV�GH�WUDEDMR�UHVROYLHURQ��HQ�HO�iPELWR�
GH�IRURV�YLUWXDOHV��XQD�DFWLYLGDG�SURSXHVWD�

$PERV� JUXSRV� �GH� JUDGR� \� SRVJUDGR�� GHVWDFDURQ� FDUDFWHUtVWLFDV� TXH� ORV�
KDFHQ� GLVWLQWRV� HQ� DOJXQRV� DVSHFWRV�� /RV� DOXPQRV� GH� JUDGR� VRQ� MyYHQHV�� FX\DV�
HGDGHV�URQGDQ�ORV����DxRV�\�VH�HQFXHQWUDQ�FXUVDQGR�HO�WHUFHU�DxR�GH�XQD�FDUUHUD�
XQLYHUVLWDULD��(Q�FDPELR�� ORV�HVWXGLDQWHV�GH�SRVJUDGR��VRQ�HQ�VX�PD\RUtD�DGXOWRV��
FRQ� RFXSDFLRQHV� ODERUDOHV� \� IDPLOLDUHV� SDUDOHODV� DO� HVWXGLR�� HQ� JHQHUDO� GRFHQWHV�
XQLYHUVLWDULRV�TXH�GHFLGLHURQ�GDU�FRQWLQXLGDG�D�VX�IRUPDFLyQ�DFDGpPLFD�WRPDQGR�
XQ�FXUVR�GH�IRUPDFLyQ�GH�SRVJUDGR�FRQ�PRGDOLGDG�YLUWXDO�

0iV�DOOi�GH�ODV�FDUDFWHUtVWLFDV�TXH�ORV�GLVWLQJXHQ��DPERV�JUXSRV�GHVDUUROODURQ�
H[SHULHQFLDV� VLPLODUHV� HQ� FXDQWR� D� OD� SURSXHVWD� GLGiFWLFD� D� OD� TXH� DWHQGLHURQ��
FRQVLVWHQWH�HQ�UHVROYHU�XQD�WDUHD�DFDGpPLFD�FRQ�PRGDOLGDG�JUXSDO�\�HQ�HO�HQWRUQR�
YLUWXDO�GH�ORV�IRURV�GH�GLVFXVLyQ�
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Instrumentos

3DUD�OD�UHFROHFFLyQ�GH�ORV�GDWRV�TXH�VH�DQDOL]DQ�HQ�HO�SUHVHQWH�WUDEDMR�VH�SURFHGLy�
D�REVHUYDU�\�UHJLVWUDU�ORV�LQWHUFDPELRV��PHQVDMHV��JHQHUDGRV�HQ�IRURV�GH�GLVFXVLyQ�
SRU����JUXSRV�GH�DOXPQRV�HQ�WRUQR�GH�OD�UHVROXFLyQ�GH�XQD�WDUHD�SURSXHVWD�

&DGD� XQR� GH� ORV� ��� JUXSRV� GLVSRQtD� GH� XQ� IRUR� FRPR� FDQDO� GH� FRPXQLFDFLyQ�
GRQGH�DVHQWDU�ORV�LQWHUFDPELRV�UHODFLRQDGRV�FRQ�OD�DFWLYLGDG�D�UHVROYHU�

3RVWHULRUPHQWH� VH� DQDOL]y� OD� SUHVHQFLD� GH� LQGLFDGRUHV� GH� SUHVHQFLD� VRFLDO�
WRPDQGR�FRPR�LQVWUXPHQWR�SDUD�HO�DQiOLVLV�HO�VLVWHPD�GH�FDWHJRUtDV�H�LQGLFDGRUHV�
TXH�IXHURQ�SUHVHQWDGRV�HQ�OD�WDEOD���

Procedimiento

,QWHUHVDGRV� SRU� OD� GLPHQVLyQ� VRFLDO� HQ� OD� FRPXQLFDFLyQ� PHGLDGD� SRU�
FRPSXWDGRUD�� QRV� SURSXVLPRV� DQDOL]DU� GHVGH� HVWD� SHUVSHFWLYD� ORV� LQWHUFDPELRV�
JHQHUDGRV� HQ� JUXSRV� GH� WUDEDMR� TXH� LQWHUDFW~DQ� YLUWXDOPHQWH�� 3DUD� HIHFWXDU� HO�
DQiOLVLV�VH�WRPy�FRPR�UHIHUHQFLD�HO�PRGHOR�SURSXHVWR�RULJLQDOPHQWH�SRU�*DUULVRQ�
et al.��������

(Q�ORV�GRV�FXUVRV��HO�GH�JUDGR�\�HO�GH�SRVJUDGR��VH�SURSXVR�OD�UHVROXFLyQ�GH�XQD�
DFWLYLGDG��FX\D�UHVSXHVWD�GHEtD�HODERUDUVH�HQ�HO�HQWRUQR�YLUWXDO�\�FRQ�XQD�PRGDOLGDG�
JUXSDO�

3DUD�HOOR��VH�FRQIRUPDURQ�DO�D]DU����JUXSRV�GH�DOXPQRV����JUXSRV�GH�HVWXGLDQWHV�
GH�SRVJUDGR�\���JUXSRV�FRQIRUPDGRV�SRU�DOXPQRV�GH�JUDGR��FRQ�XQD�FDQWLGDG�GH�
LQWHJUDQWHV�YDULDEOHV�HQWUH���\���SHUVRQDV�

/RV���JUXSRV�GH�SRVJUDGR�WUDEDMDURQ�FRODERUDWLYDPHQWH�HQ�HO�HQWRUQR�0RRGOH��
FRQWDQGR�SDUD�GHVSOHJDU�VXV� LQWHUFDPELRV��FRPXQLFDFLRQHV�\�DYDQFHV�FRQ�XQ�IRUR�
\�XQD�:LNL�FDGD�XQR��3RU�VX�SDUWH��ORV���JUXSRV�GH�JUDGR�WUDEDMDURQ�HQ�HO�HQWRUQR�
6,$7��6LVWHPD�GH�$SR\R�D�OD�7HOHIRUPDFLyQ���HQ�IRURV�KDELOLWDGRV�SDUD�FDGD�XQR�GH�
ORV�HTXLSRV�GH�WUDEDMR�

6H�WRPDURQ�FRPR�XQLGDGHV�GH�DQiOLVLV�ODV�unidades temáticas��GHILQLGDV�FRPR�
XQ�SHQVDPLHQWR�R� LGHD�XQLWDULD�TXH� WUDQVPLWH�XQ� VROR� IUDJPHQWR�GH� LQIRUPDFLyQ�
H[WUDtGR� GH� XQ� VHJPHQWR� PiV� DPSOLR� GH� FRQWHQLGR� �%XGG� HW� DO�� ������ FLWDGR� HQ�
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5RXUNH�HW�DO���������(VWR�HV��GHQWUR�GH�XQ�PLVPR�PHQVDMH�HV�SRVLEOH�REVHUYDU�PiV�
GH�XQR�GH�ORV�LQGLFDGRUHV�PHQFLRQDGRV�

6H�DQDOL]DURQ��XQR�D�XQR��ORV�PHQVDMHV�GH�ORV�SDUWLFLSDQWHV�EXVFDQGR�HQ�HOORV�ORV�
GLVWLQWRV� LQGLFDGRUHV�GH�SUHVHQFLD�VRFLDO�UHFRJLGRV�HQ�OD�7DEOD����6H�UHDOL]DURQ�ORV�
DMXVWHV�QHFHVDULRV�HQ�HO�VLVWHPD�GH�FDWHJRUtDV�WRPDGR�FRPR�UHIHUHQFLD�FRQIRUPH�D�
ORV�GDWRV�DQDOL]DGRV��(Q�OD�VLJXLHQWH�VHFFLyQ�VH�KDFH�PHQFLyQ�GH�WDOHV�DMXVWHV�

RESULTADOS DEL ANÁLISIS 

El modelo de análisis y sus ajustes

&RPR�DQWLFLSDPRV�� WRPDPRV�HO�PRGHOR�GH�DQiOLVLV�SURSXHVWR�SRU�*DUULVRQ�et 
al.��������SDUD�DQDOL]DU�OD�SUHVHQFLD�VRFLDO�HQ�ORV�GLVWLQWRV�JUXSRV�YLUWXDOHV��PRGHOR�
TXH��WDO�FRPR�VH�SUHVHQWy��LQFOX\H�WUHV�FDWHJRUtDV�GH�H[SUHVLRQHV�GH�SUHVHQFLD�VRFLDO��
FDGD�XQD�FRQ�VXV�UHVSHFWLYRV�LQGLFDGRUHV��YHU�WDEOD����

(Q�JHQHUDO��ODV�FDWHJRUtDV�H�LQGLFDGRUHV�VH�DGHFXDURQ�SDUD�HO�DQiOLVLV�GH�ORV�GDWRV�
UHFRJLGRV��6RODPHQWH�VH�UHDOL]DURQ�GRV�FDPELRV�R�DMXVWHV�

8QR� GH� ORV� FDPELRV� FRQVLVWLy� HQ� DJUHJDU� XQ� LQGLFDGRU� GHQWUR� GH� OD� FDWHJRUtD�
GH� H[SUHVLRQHV� FRKHVLYDV�� UHODWLYR� DO�SHGLGR� GH� GLVFXOSDV� \� DJUDGHFLPLHQWRV�� (Q�
HIHFWR�� HQ� FLUFXQVWDQFLDV� GLYHUVDV�� HQWUH� ORV�PLHPEURV� GH� XQ� JUXSR� VH� GLVFXOSDQ�
SRU�GHWHUPLQDGD�VLWXDFLyQ�R�ELHQ�VH�DJUDGHFHQ��(QWHQGLPRV�RSRUWXQR�LQFOXLU�HVWDV�
H[SUHVLRQHV�SXHVWR�TXH�FRQWULEX\HQ�VLQ�GXGDV�DO� IXQFLRQDPLHQWR�DUPyQLFR�\�D� OD�
FRKHVLyQ�GHO�JUXSR�

(O�VHJXQGR�FDPELR�IXH�VXSULPLU�HO�LQGLFDGRU�UHIHULGR�D�citar mensajes de otros�
±GH�OD�FDWHJRUtD�GH�expresiones interactivas±�SXHVWR�TXH�QR�VH�SUHVHQWy�HQ�QLQJXQR�
GH�ORV�JUXSRV�

$Vt�HQWRQFHV��ODV�FDWHJRUtDV�H�LQGLFDGRUHV�TXH�WRPDUHPRV�SDUD�HO�DQiOLVLV�GH�OD�
GLPHQVLyQ�VRFLDO�HQ�JUXSRV�YLUWXDOHV�VRQ�ORV�VLJXLHQWHV��

�� ([SUHVLRQHV�DIHFWLYDV�TXH�LQFOX\HQ��D��H[SUHVLyQ�GH�HPRFLRQHV��E��XVR�GH�KXPRU�
\�F��DXWRUUHYHODFLRQHV�
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�� Expresiones interactivas TXH�LQFOX\HQ��G��GDU�FRQWLQXLGDG�DO�KLOR�GH�GLVFXVLyQ��
H��UHIHULU�D�PHQVDMHV�GH�RWURV��I��KDFHU�SUHJXQWDV��J��FRPSOHPHQWDU�HO�PHQVDMH�
GHO�RWUR�R�H[SUHVDU�DSUHFLDFLyQ�\�K��H[SUHVDU�DFXHUGR�

�� ([SUHVLRQHV�FRKHVLYDV�TXH�LQFOX\HQ��L��OD�UHIHUHQFLD�DO�RWUR�SRU�VX�QRPEUH��M��OD�
UHIHUHQFLD�DO�JUXSR��N��ORV�VDOXGRV�\�O��ODV�GLVFXOSDV�\�DJUDGHFLPLHQWRV�

La presencia social en los distintos grupos de grado y posgrado

$QWHV�GH�SDVDU�HQ�OLPSLR�DOJXQRV�GDWRV�\�UHVXOWDGRV�GH�HVWH�HVWXGLR��HQWHQGHPRV�
RSRUWXQR� SDUWLU� GH� GRV� DGYHUWHQFLDV� TXH� QRV� OOHYDQ� D� DOJXQDV� FRQVLGHUDFLRQHV�
SDUWLFXODUHV��(Q�SULPHU� OXJDU�� HO� tiempo�GH�GXUDFLyQ�GH� OD� WDUHD� IXH�GLVWLQWR�SDUD�
ORV� JUXSRV�GH� JUDGR� \� SRVJUDGR�� SDUD� ORV� SULPHURV� WHQtD� XQD�GXUDFLyQ�SURSXHVWD�
GH����GtDV�HQ�WDQWR�TXH�SDUD�ORV�VHJXQGRV��HO�SOD]R�SDUD�OD�DFWLYLGDG�IXH�GH����GtDV��
(Q� VHJXQGR� OXJDU�� HV� SUHFLVR� WDPELpQ� DGYHUWLU� TXH� OD� cantidad de integrantes�
GLIHUtD�HQWUH�ORV�JUXSRV��DVt��DOJXQRV�HVWDEDQ�FRQIRUPDGRV�SRU���\�RWURV�SRU�KDVWD���
LQWHJUDQWHV�

&RPHQ]DPRV�FRQ�HVWDV�DFODUDFLRQHV��GDGR�TXH�SDUD�FRPSDUDU�OD�SUHVHQFLD�VRFLDO�
HQ�ORV�GLVWLQWRV�JUXSRV��SDUHFH�QHFHVDULR�ORJUDU�TXH�HIHFWLYDPHQWH�ORV�JUXSRV�VHDQ�
XQLGDGHV�FRQWUDVWDEOHV��(V�UD]RQDEOH�SHQVDU�TXH�D�PD\RU�FDQWLGDG�GH�LQWHJUDQWHV��
SUREDEOHPHQWH�PD\RUHV�VRQ�ODV�SRVLELOLGDGHV�GH�KDOODU�PiV�FDQWLGDG�GH�PHQVDMHV���
\�SRU�OR�WDQWR��PiV�DEXQGDQWHV�LQGLFDGRUHV�GH�SUHVHQFLD�VRFLDO��'HO�PLVPR�PRGR��
WDPELpQ�HO�WLHPSR�GH�GXUDFLyQ�GH�OD�WDUHD�SXHGH�DIHFWDU�HVWH�DVSHFWR��SXHV�D�PD\RU�
WLHPSR�� PD\RUHV� SUREDELOLGDGHV� GH� KDOODU� PiV� DEXQGDQFLD� GH� LQGLFDGRUHV� GH�
SUHVHQFLD�VRFLDO�

3RU�HVWH�PRWLYR��VH�EXVFy�ORJUDU�XQD�PHGLGD�TXH�SHUPLWD�FRPSDUDU�D�ORV�JUXSRV�
HQWUH�Vt�UHVSHFWR�GH�OD�SUHVHQFLD�VRFLDO�PDQLIHVWDGD�SRU�VXV�LQWHJUDQWHV��7DO�PHGLGD�
HV�HO�SURPHGLR�GLDULR�GH�LQGLFDGRUHV�GH�SUHVHQFLD�VRFLDO�DSRUWDGRV�SRU�FDGD�XQR�GH�
ORV�LQWHJUDQWHV�GH�XQ�JUXSR�
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Figura 1. Promedio diario de indicadores de presencia social aportados por cada sujeto a la 
comunicación grupal

(O� JUiILFR� SHUPLWH� DSUHFLDU� TXH� ORV� LQGLFDGRUHV� GH� SUHVHQFLD� VRFLDO� IXHURQ�
VHQVLEOHPHQWH�PiV�HVFDVRV�HQ�ORV�JUXSRV�GH�JUDGR�\��HQ�JHQHUDO��PiV�DEXQGDQWHV�HQ�
ORV�JUXSRV�GH�SRVJUDGR�

Categorías de presencia social

8QD�YH]�YLVWR�TXH� ORV�JUXSRV�VRQ�GLVWLQWRV�HQ�FXDQWR�D� OD�PDQLIHVWDFLyQ�GH� OD�
SUHVHQFLD�VRFLDO�SRU�SDUWH�GH�VXV�LQWHJUDQWHV��DQDOL]DUHPRV�FyPR�VH�GLVWULEX\HURQ�HQ�
FDGD�XQR�GH�HOORV�ODV�H[SUHVLRQHV�FRUUHVSRQGLHQWHV�D�ODV�WUHV�FDWHJRUtDV�GH�SUHVHQFLD�
VRFLDO�TXH�KDQ�VLGR�LGHQWLILFDGDV�SUHFHGHQWHPHQWH��D�VDEHU��FRKHVLYD��LQWHUDFWLYD�\�
DIHFWLYD�

Figura 2. Frecuencia de categorías de presencia social en 17 grupos
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6HJ~Q�VH�DSUHFLD�HQ�HO�JUiILFR��SDUHFH�QRWRULD�XQD�WHQGHQFLD�JHQHUDO��HQ�WRGRV�ORV�
JUXSRV��KDFLD�XQD�PD\RU�SUHVHQFLD�GH�LQGLFDGRUHV�FRUUHVSRQGLHQWHV�D�OD�FDWHJRUtD�GH�
H[SUHVLRQHV�FRKHVLYDV��3UiFWLFDPHQWH�HQ�WRGRV�ORV�JUXSRV�UHSUHVHQWDQ�HO�����R�PiV�
GHO�WRWDO�GH�LQGLFDGRUHV�GH�SUHVHQFLD�VRFLDO��OD�~QLFD�H[FHSFLyQ�VH�GD�HQ�HO�grupo de 
posgrado 8�GRQGH�VROR�UHSUHVHQWDQ�XQ��������

3RU� VX� SDUWH�� ORV� LQGLFDGRUHV� DIHFWLYRV� H� interactivos� VH� UHSDUWHQ� PiV�
LUUHJXODUPHQWH�HQ�ORV�JUXSRV�\�VH�SUHVHQWDQ�FRQ�PXFKD�PHQRU�IUHFXHQFLD�TXH�ORV�
LQGLFDGRUHV�FRKHVLYRV�

$QDOL]DUHPRV�D�FRQWLQXDFLyQ�OD�GLVWULEXFLyQ�\�IUHFXHQFLD�GH�ORV����LQGLFDGRUHV�
GHQWUR�GH�ODV�WUHV�FDWHJRUtDV�LGHQWLILFDGDV�

Los indicadores afectivos en los distintos grupos

(O�VLJXLHQWH�JUiILFR�LOXVWUD� OD�IUHFXHQFLD�GH�DSDULFLyQ�GHQWUR�GH�FDGD�JUXSR�GH�
ORV� LQGLFDGRUHV� DXWRUUHYHODFLyQ�� XVR� GHO� KXPRU� \� H[SUHVLyQ� GH� HPRFLRQHV� �WRGRV�
LQFOXLGRV�GHQWUR�GH�OD�FDWHJRUtD�GH�H[SUHVLRQHV�DIHFWLYDV��

)LJXUD����)UHFXHQFLD�GH�LQGLFDGRUHV�DIHFWLYRV�HQ����JUXSRV

&RPR� SXHGH� REVHUYDUVH�� ORV� LQGLFDGRUHV� DIHFWLYRV� VH� SUHVHQWDURQ� FRQ�PD\RU�
DVLGXLGDG�HQ�ORV�JUXSRV�GH�SRVJUDGR�

(O� LQGLFDGRU� UHODWLYR� D� expresión de emociones� IXH� HO� TXH� PiV� VH� UHLWHUy��
UHJLVWUiQGRVH�XQ�WRWDO�GH�����H[SUHVLRQHV�GH�HVWH�WHQRU��GLVWULEXLGDV�HQ�ORV����JUXSRV��
6X�SUHVHQFLD�VH�REVHUYy�HQ����GH�ORV����JUXSRV�

0 
5 

10 
15 
20 
25 
30 
35 
40 

gru
po

 gr
ad

o 1
 

gru
po

 gr
ad

o 2
 

gru
po

 gr
ad

o 3
 

gru
po

 gr
ad

o 4
 

gru
po

 gr
ad

o 5
 

gru
po

 gr
ad

o 6
 

gru
po

 gr
ad

o 7
 

gru
po

 gr
ad

o 8
 

gru
po

 gr
ad

o 9
 

gru
po

 po
sg

rad
o 1

 

gru
po

 po
sg

rad
o 2

 

gru
po

 po
sg

rad
o 3

 

gru
po

 po
sg

rad
o 4

 

gru
po

 po
sg

rad
o 5

 

gru
po

 po
sg

rad
o 6

 

gru
po

 po
sg

rad
o 7

 

gru
po

 po
sg

rad
o 8

 

Frecuencia de indicadores afectivos en 17 grupos 
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(O� grupo de posgrado 8� IXH� HO� TXH� PD\RU� FDQWLGDG� GH� HVWDV� LQWHUYHQFLRQHV�
UHJLVWUy�������FRUUHVSRQGLHQGR�HO�YDORU�PiV�EDMR�DO�grupo de grado 7��GRQGH�QR�KXER�
QLQJXQD�H[SUHVLyQ�GH�HVWH�WLSR�

$OJXQRV�HMHPSORV�LQFOXLGRV�GHQWUR�GH�expresión de emociones�VRQ�ORV�VLJXLHQWHV��
³EX�� EX�� VQLI�� VQLI«´�� ³DEUD]RV�D� ORV�SDSiV� HQ� VXGtD���´�� ³(VWR\�PX\� FRQWHQWD�GH�
LQWHJUDU�HVWH�HVSHFWDFXODU�JUXSR´��6H�GHVWDFD�WDPELpQ�HO�XVR�UHLWHUDGR�GH�HPRWLFRQRV�
SDUD�H[SUHVDU�HPRFLRQHV�GLYHUVDV�

(O�XVR�GHO�KXPRU�WRWDOL]y�����LQWHUYHQFLRQHV�HQ�ORV����JUXSRV�\�HVWXYR�SUHVHQWH��
DXQTXH� FRQ�GLIHUHQWH� IUHFXHQFLD�� HQ� ���GH� ORV� ���JUXSRV��(O�grupo de posgrado 1�
IXH�HO�TXH�UHJLVWUy� OD�PD\RU� IUHFXHQFLD� ������PLHQWUDV�TXH� OD�PHQRU� IUHFXHQFLD�VH�
UHJLVWUy�HQ�ORV�JUXSRV�GH�JUDGR���\����GRQGH�QR�KXER�QLQJXQD�H[SUHVLyQ�DWLQHQWH�D�
HVWD�FDWHJRUtD�

(MHPSORV�GH�H[SUHVLRQHV�GH�KXPRU�VRQ�ORV�VLJXLHQWHV��“¡Prácticamente no dormí 
SRU�OD�HPRFLyQ�TXH�PH�HPEDUJDED�HO�VROR�KHFKR�GH�SHQVDU�TXH�DO�OHYDQWDUPH�LED�
a tener la maravillosa oportunidad de interactuar colaborativamente con ustedes, 
TXH�VRQ�OR�PiV�´��³<����FXDQGR�FRPHQFp�D�OHHU�OD�ELEOLRJUDItD��OD�YHUGDG�TXH�HVWDED�
PiV�SHUGLGR�TXH�VDQWD�FODXV�HQ�VHPDQD�VDQWD´�

3RU� ILQ�� ODV� H[SUHVLRQHV� GH� autorrevelación� IXHURQ� ODV� PHQRV� IUHFXHQWHV��
WRWDOL]DQGR���� LQWHUFDPELRV� HQ� ORV� ���JUXSRV��(O�grupo de posgrado 2� IXH� HO�TXH�
UHJLVWUy�PD\RU�FDQWLGDG�GH�HVWH�WLSR�GH�H[SUHVLRQHV������HQ�WDQWR�TXH�HO�grupo de 
grado 1�\�HO�GH�posgrado 4�QR�UHJLVWUDURQ�HVWDV�H[SUHVLRQHV�

/RV�VLJXLHQWHV�VRQ�HMHPSORV��³(VWD�PDxDQD�HVWXYH�HQ�HO�FDPSR��\�HVWD�WDUGH�FRQ�
FODVHV´��³7XYH�TXH�VDOLU�FRUULHQGR�D�OD�FOtQLFD�GHO�QLxR��PL�SHTXH�PiV�SHTXH�WHQtD�
ILHEUH�\�XQ�WHUULEOH�GRORU�GH�JDUJDQWD´�

Los indicadores interactivos en los distintos grupos

(O�JUiILFR�D�FRQWLQXDFLyQ�LOXVWUD�OD�IUHFXHQFLD�FRQ�TXH�VH�SUHVHQWDURQ�FDGD�XQD�
GH�ODV�H[SUHVLRQHV�LGHQWLILFDGDV�GHQWUR�GH�OD�FDWHJRUtD�GH�indicadores interactivos��
D�VDEHU��H[SUHVLRQHV�TXH�GDQ�FRQWLQXLGDG�D�XQ�KLOR�GH�GLVFXVLyQ��UHILHUHQ�DO�PHQVDMH�
GH�RWUR�FLWiQGROR��SUHVHQWDQ�SUHJXQWDV��PDQLILHVWDQ�DFXHUGR�R�ELHQ�FRPSOHPHQWDQ�R�
HPLWHQ�XQD�DSUHFLDFLyQ�GHO�PHQVDMH�GHO�FRPSDxHUR�
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Figura 4. Frecuencia de indicadores interactivos en 17 grupos

'HQWUR�GH�HVWD�FDWHJRUtD�VH�DSUHFLDQ�FLHUWDV�SDUWLFXODULGDGHV��3RU�XQ�ODGR��KD\�
LQGLFDGRUHV�TXH�VH�UHJLVWUDQ�FRQ�DEXQGDQWH�IUHFXHQFLD��SRU�HMHPSOR��GDU�FRQWLQXLGDG�
DO�KLOR�GH�GLVFXVLyQ�R�KDFHU�SUHJXQWDV���HQ�WDQWR�TXH�RWURV�WLHQHQ�XQD�SUHVHQFLD�PX\�
HVFDVD��SRU�HMHPSOR��OD�UHIHUHQFLD�D�PHQVDMHV�GH�RWURV���3RU�RWUR�ODGR��HO�LQGLFDGRU�
UHODWLYR�D�GDU�FRQWLQXLGDG�DO�KLOR�GH�GLVFXVLyQ�VH�SUHVHQWy�FRPR�HO�PiV�UHLWHUDGR�
HQ�ORV�JUXSRV�GH�SRVJUDGR�\�HVWi�DXVHQWH�HQ�WRGRV�ORV�JUXSRV�GH�JUDGR��9HUHPRV�D�
FRQWLQXDFLyQ�UD]RQHV�GH�HOOR�

&RPR�GHFtDPRV��HO�LQGLFDGRU�TXH�PXHVWUD�FRQWLQXLGDG�GHO�KLOR�GH�GLVFXVLyQ�\�TXH�
ORV�SDUWLFLSDQWHV�XVDEDQ�DO�HOHJLU�HO�³UHSO\´�SDUD�GDU�FRQWLQXLGDG�D�XQ�WHPD�LQLFLDGR�
SRU� XQ� FRPSDxHUR� IXH� HO� PiV� IUHFXHQWH� GHQWUR� GH� ODV� H[SUHVLRQHV� LQWHUDFWLYDV��
FRQWDELOL]iQGRVH�����YHFHV��1R�REVWDQWH��VX�SUHVHQWDFLyQ�IXH�LUUHJXODU�HQ�ORV�JUXSRV�
GH�JUDGR�\�GH�SRVJUDGR��SXHV�HQ�ORV�SULPHURV�HVWXYR�DXVHQWH�\�HQ�ORV�VHJXQGRV�VH�
SUHVHQWy� PX\� IUHFXHQWHPHQWH�� (OOR� VH� GHEH� D� ODV� FDUDFWHUtVWLFDV� \� SRVLELOLGDGHV�
WpFQLFDV�SURSLDV�GH� ORV�HQWRUQRV�YLUWXDOHV�HQ� ORV�TXH�FDGD�JUXSR� LQWHUDFWXDED��(Q�
HIHFWR��XQD�GH�ODV�SODWDIRUPDV�QR�RIUHFtD�WpFQLFDPHQWH�OD�SRVLELOLGDG�GH�UHVSRQGHU�
D�PHQVDMHV�GHO�FRPSDxHUR�VLQR�TXH�ORV�PHQVDMHV�DSDUHFtDQ�HQ�HO�IRUR��GHVGH�HO�PiV�
UHFLHQWH�DO�PiV�DQWLJXR��VHJ~Q�OD�VHFXHQFLD�FURQROyJLFD�HQ�TXH�VRQ�HVFULWRV��/D�RWUD�
SODWDIRUPD��DGPLWtD�HQ�FDPELR�ODV�UHVSXHVWDV�DQLGDGDV��\�HVD�RSFLyQ�IXH�DPSOLDPHQWH�
XVDGD�SRU�ORV�HVWXGLDQWHV�

/D� IRUPXODFLyQ� GH� preguntas� IXH� WDPELpQ� XQ� LQGLFDGRU� TXH� VH� SUHVHQWy� FRQ�
HOHYDGD� IUHFXHQFLD�� WRWDOL]DQGR� ���� HQ� ORV� ��� JUXSRV�� (Q� ��� GH� ORV� ��� JUXSRV� VH�
UHJLVWUDURQ�SUHJXQWDV��/D�PD\RU�IUHFXHQFLD�VH�SUHVHQWy�HQ�HO�grupo de posgrado 2��
HQ�HO�TXH�VH�UHJLVWUDURQ����SUHJXQWDV��HQ�WDQWR�TXH�HQ�ORV�JUXSRV�GH�JUDGR���\���HVWH�
LQGLFDGRU� HVWXYR�DXVHQWH��(MHPSORV�GHO�PHQFLRQDGR� LQGLFDGRU� VRQ� ORV� VLJXLHQWHV��
³¢3XGLVWH�GHVFDUJDU�HO�PDQXDO"´��³¢&DGD�XQD�WLHQH�TXH�KDFHU�XQD�WRPD�GHO�WHVW"�¢2�
HV�XQD�VROD�WRPD�SRU�JUXSR"´�
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/DV�H[SUHVLRQHV�FX\R�REMHWLYR�HV�complementar el mensaje del otro o apreciar 
VREUH�OR�TXH�GLMR�VH�XELFDQ��FRQIRUPH�D�VX�IUHFXHQFLD��HQ�WHUFHU�OXJDU��6H�UHJLVWUDURQ��
HQ� HO� WRWDO� GH� JUXSRV�� ��� H[SUHVLRQHV� GH� HVWH� WLSR�� VLHQGR� VX� IUHFXHQFLD� EDVWDQWH�
UHJXODU�� (Q� HIHFWR�� HO�grupo de grado 5� IXH� HO� TXH�PiV� H[SUHVLRQHV� GH� HVWH� WLSR�
UHJLVWUy������PLHQWUDV�TXH�OD�PHQRU�IUHFXHQFLD�VH�REVHUYy�HQ�ORV�JUXSRV�GH�JUDGR���\�
8��FRQ���XQLGDGHV�HQ�FDGD�XQR��$�FRQWLQXDFLyQ�GRV�HMHPSORV�LOXVWUDWLYRV� “Me parece 
TXH�HVWi�ELHQ�HO�LQIRUPH�ILQDO�FKLFDV´��³$Fi�OHV�GHMp�PL�LQWHUSUHWDFLyQ����\D�HVWXYH�
YLHQGR�HO�UHVWR�GH�ODV�LQWHUSUHWDFLRQHV�\�HVWiQ�ELHQ´�

/DV� expresiones de acuerdo� VH� SUHVHQWDURQ� FRQ� XQD� IUHFXHQFLD� PiV� EDMD��
WRWDOL]DQGR���� HQ� ORV� ��� JUXSRV��(Q� HO�grupo de posgrado 5� VH� UHJLVWUy� OD�PD\RU�
FDQWLGDG������HQ�WDQWR�TXH�HQ���JUXSRV�QR�KXER�LQWHUYHQFLRQHV�FRQ�HVWH�FRQWHQLGR��
(MHPSORV�GH�HVWH�WLSR�GH�H[SUHVLRQHV�VRQ�ORV�VLJXLHQWHV��³<R�HVWR\�GH�DFXHUGR�FRQ�/��
TXH�HO�WUDEDMR�WLHQH�TXH�LU�TXHGDQGR�HQ�XQ�VROR�HVFULWR´��³(VWR\�GH�DFXHUGR�FRQ�YRV�
HQ�HO�PRGR�GH�WUDEDMDU´�

3RU� ILQ�� OD� UHIHUHQFLD� DO� PHQVDMH� GHO� RWUR�� IXH� XQ� LQGLFDGRU� GH� PX\� HVFDVD�
IUHFXHQFLD�� VH� SUHVHQWy� XQ� WRWDO� GH� ��� YHFHV� \� VRODPHQWH� HQ� �� GH� ORV� ��� JUXSRV��
(MHPSORV��³0H�SDUHFLy�PX\�LQWHUHVDQWH�HO�DUWtFXOR�UHFRPHQGDGR�SRU�3�´��³(VWD�HV�
PL�SURSXHVWD��\�VLJXLHQGR�ORV�SDVRV�FODURV�SURSXHVWRV�SRU�*���GHILQDPRV�SULPHUR�HO�
WHPD�GH�OD�DVLJQDWXUD��SDUD�OXHJR�DYDQ]DU�OD�PHWRGRORJtD�GH�WUDEDMR´�

Los indicadores cohesivos en los distintos grupos

(O�JUiILFR�TXH�VLJXH�LOXVWUD�OD�IUHFXHQFLD�FRQ�TXH�VH�SUHVHQWDURQ�ORV�LQGLFDGRUHV�
GH�OD�FDWHJRUtD�GH�H[SUHVLRQHV�FRKHVLYDV��YRFDWLYRV�R�UHIHUHQFLD�DO�FRPSDxHUR�SRU�
VX�QRPEUH��UHIHUHQFLD�DO�JUXSR��VDOXGRV��DJUDGHFLPLHQWRV�\�GLVFXOSDV�

)LJXUD����)UHFXHQFLD�GH�LQGLFDGRUHV�FRKHVLYRV�HQ����JUXSRV
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$XQTXH�OD�SUHVHQFLD�GH�ORV�GLVWLQWRV�LQGLFDGRUHV�FRKHVLYRV�VH�REVHUYD�LUUHJXODU�
GHQWUR�GH�ORV�JUXSRV��ORV�LQGLFDGRUHV�PiV�IUHFXHQWHPHQWH�UHJLVWUDGRV�IXHURQ�ORV�TXH�
HQXQFLDQ�saludos��/DV� LQWHUYHQFLRQHV�GH�HVWH� WLSR� WRWDOL]DQ�����HQ� ORV� ���JUXSRV��
HVWXYLHURQ�SUHVHQWHV�HQ�FDGD�XQR�GH�HOORV�\��HQ�JHQHUDO��HQ�OD�PD\RUtD�GH�ORV�PHQVDMHV��
FXPSOLHQGR� OD� IXQFLyQ� GH� DEULU� \� FHUUDU� OD� LQWHUYHQFLyQ� GH� FDGD� SDUWLFLSDQWH� FRQ�
H[SUHVLRQHV�GHO�VLJXLHQWH�HVWLOR��³KROD´��³KROD�D�WRGRV´��³FRUGLDOHV�VDOXGRV´��³FDULxRV´��
³KDVWD�SURQWR´��³XQ�DEUD]R´��&RPR�SXHGH�DSUHFLDUVH�HQ�HO�JUiILFR��OD�SUHVHQFLD�GHO�
LQGLFDGRU�YDULy�HQWUH�XQ�PtQLPR�GH���HQ�HO�grupo de grado 5�\�XQ�Pi[LPR�GH����HQ�
HO�grupo de posgrado 1�

3RU� RWUD� SDUWH�� VH� REVHUYy� WDPELpQ� XQ� DOWR� Q~PHUR� GH� vocativos� ������ R�
UHIHUHQFLDV�DO�FRPSDxHUR�SRU�VX�QRPEUH��FRQ�XQD�SUHVHQFLD�GH�HVWH�LQGLFDGRU�HQ����
JUXSRV�GH�ORV�����(Q�HO�grupo de grado 2�QR�VH�UHJLVWUDURQ�HVWH�WLSR�GH�LQGLFDGRUHV�HQ�
WDQWR�TXH�HO�Q~PHUR�Pi[LPR�VH�REVHUYy�HQ�HO�grupo de posgrado 5�FRQ�XQ�WRWDO�GH�
���H[SUHVLRQHV�GH�HVWD�QDWXUDOH]D�

/DV�UHIHUHQFLDV�DO�JUXSR�R�D�WRGRV�VXV�LQWHJUDQWHV�HQ�JHQHUDO��FRQ�H[SUHVLRQHV�
WDOHV� FRPR�� ³FKLFDV´�� ³FRPSDxHUDV´�� ³QXHVWUR� JUXSR´�� ³QXHVWUR� IRUR´�� ³QRVRWURV´��
HVWXYLHURQ�SUHVHQWHV�HQ�ORV����JUXSRV�GH�WUDEDMR��WRWDOL]DQGR�����ODV�H[SUHVLRQHV�GH�
HVWD�QDWXUDOH]D��6H�UHJLVWUy�XQ�Pi[LPR�GH����LQGLFDGRUHV�GH�HVWD�FDWHJRUtD�HQ� ORV�
JUXSRV���\���GH�SRVJUDGR�HQ�WDQWR�TXH�HQ�HO�grupo de grado 1�VH�REVHUYy�HO�PtQLPR�
GH���UHIHUHQFLDV�DO�JUXSR�

3RU� OR� WDQWR�� ORV� LQGLFDGRUHV� TXH� VH� SUHVHQWDURQ� FRQ� PHQRU� IUHFXHQFLD�
GHQWUR�GH� ODV�H[SUHVLRQHV�FRKHVLYDV�� IXHURQ� ORV�UHIHULGRV�DO�SHGLGR�GH�GLVFXOSDV�\�
agradecimientos��WRWDOL]DQGR����\�SUHVHQWiQGRVH�HQ����GH�ORV����JUXSRV��(O�Pi[LPR�
VH� UHJLVWUy� HQ� HO� JUXSR� GH� JUDGR� �� \� GH� SRVJUDGR� ��� FRQ� ��� LQGLFDGRUHV� GH� HVWD�
QDWXUDOH]D�HQ�FDGD�XQR�GH�HOORV��HQ�WDQWR�TXH�HO�PtQLPR�IXH�REVHUYDGR�HQ�HO�grupo 
de grado 9�\�GH�posgrado 3��GRQGH�HVWH�LQGLFDGRU�HVWXYR�DXVHQWH��$OJXQRV�HMHPSORV�
GH�HVWH�WLSR�GH�H[SUHVLRQHV�VH�FLWDQ�D�FRQWLQXDFLyQ��³SHUGyQ´��³PXFKDV�JUDFLDV�SRU�
ORV�VDOXGRV�\�DJUDGHFLGD�SRU�OD�ELHQYHQLGD´��³SLGR�GLVFXOSDV�D�PLV�FRPSDxHURV�GHO�
JUXSR����SRU�QR�SRGHU�LQJUHVDU�DO�IRUR�HO�ILQ�GH�VHPDQD���´�

CONCLUSIONES

&RPR�H[SOLFLWDPRV�HQ�HO�LQLFLR�GHO�DUWtFXOR��HO�LQWHUpV�HVWXYR�SXHVWR�HQ�DQDOL]DU�
ODV� LQWHUDFFLRQHV�HQWUH�DOXPQRV�HQ�HQWRUQRV�YLUWXDOHV��GHVGH�XQD�SHUVSHFWLYD�TXH�
FRQWHPSOD�OD�IDFHWD�VRFLDO�\�DIHFWLYD�GH�ORV�LQWHUFDPELRV�
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6L�ELHQ� OD�FRPXQLFDFLyQ��HQ�VX�GLPHQVLyQ�DIHFWLYD�\�VRFLDO��SDUHFH�QR�JXDUGDU�
UHODFLyQ�GLUHFWD�FRQ�ORV�FRQWHQLGRV�\�WDUHDV�GH�XQ�FXUVR�\��HQ�WDO�VHQWLGR��SXHGH�VHU�
GHVYDORUL]DGD�R�FRQVLGHUDGD�FRPR�XQD�LQWHUIHUHQFLD�HQ�HO�SURFHVR�GH�DSUHQGL]DMH��XQ�
FXHUSR�FUHFLHQWH�GH�LQYHVWLJDFLRQHV�HVWi�UHYDORUL]DQGR�VX�LPSRUWDQFLD�FRPR�VRVWpQ�\�
DSR\R�GH�ORV�SURFHVRV�FRJQLWLYRV�TXH�OOHYD�DGHODQWH�XQ�DOXPQR��$UDJRQ��������&REE��
������*XQDZDUGHQD� \� =LWWOH�� ������0\FRWD� \�'XQFDQ�� ������5RXUNH� HW� DO�� ������
9LOODVDQD�\�'RUUHJR��������6DQWRV��������:KHHOHU��������HQWUH�RWURV��

(Q�HVWH�HVWXGLR��UHDOL]DGR�FRQ�JUXSRV�GH�HVWXGLDQWHV�GH�JUDGR�\�GH�SRVJUDGR�TXH�
DSUHQGtDQ� HQ� HQWRUQRV�PHGLDGRV� SRU� FRPSXWDGRUD�� VH� REVHUYy� TXH� OD� GLPHQVLyQ�
VRFLDO� HVWi�SUHVHQWH� HQ� OD� FRPXQLFDFLyQ�JUXSDO�� \�TXH�GLFKD�SUHVHQFLD� HV� YDULDEOH�
GH�XQ�JUXSR�D�RWUR��PDUFDQGR�GLVWLQWRV�HVWLORV�GH�LQWHUDFFLyQ��&RPR�YLPRV��HQ�ORV�
JUXSRV�GH�SRVJUDGR��FRQIRUPDGRV�SRU�DGXOWRV��TXH�HQ�JHQHUDO�VH�GHVHPSHxDQ�FRPR�
GRFHQWHV� \� XVDQ� D� GLDULR� ODV� WHFQRORJtDV� R� ELHQ� KDQ� WHQLGR� H[SHULHQFLDV� SUHYLDV�
GH� IRUPDFLyQ� YLUWXDO�� OD� GLPHQVLyQ� UHODWLYD� D� OD� SUHVHQFLD� VRFLDO� IXH�PXFKR�PiV�
PDUFDGD� HQ� FRPSDUDFLyQ� FRQ� ORV� JUXSRV� GH� JUDGR� �FRQIRUPDGRV� SRU� HVWXGLDQWHV�
XQLYHUVLWDULRV��DOJXQRV�VLQ�DFFHVR�GLDULR�D�OD�UHG�\�OD�PD\RUtD�VLQ�H[SHULHQFLDV�SUHYLDV�
GH�IRUPDFLyQ�YLUWXDO��

(VWRV�UHVXOWDGRV�HVWiQ�HQ�OD�OtQHD�GH�ORV�KDOOD]JRV�GH�0\FRWD�\�'XQFDQ���������
TXLHQHV�VHxDODQ�TXH�ODV�H[SHULHQFLDV�SUHYLDV�HQ�FXUVRV�RQOLQH�\�ODV�KDELOLGDGHV�FRQ�
OD� FRPSXWDGRUD� VRQ� DVSHFWRV� SHUVRQDOHV� TXH� WLHQHQ� LPSDFWR� VREUH� OD� SUHVHQFLD�
VRFLDO�TXH�DSRUWD�FDGD�SDUWLFLSDQWH��/D�HGDG�GH�ORV�DOXPQRV�QR�PRVWUy��HQ�FDPELR��
HVWDU�UHODFLRQDGD�FRQ�OD�FRPXQLFDFLyQ�DIHFWLYD��(V�GHFLU��OD�PHQRU�SUHVHQFLD�VRFLDO�
UHJLVWUDGD�HQ�ORV�JUXSRV�GH�DOXPQRV�GH�JUDGR��HVWi�SUREDEOHPHQWH�YLQFXODGD�FRQ�VXV�
PiV�HVFDVDV�H[SHULHQFLDV�GH�IRUPDFLyQ�RQOLQH��SDUD�FDVL�WRGRV�HVWD�HUD�OD�SULPHUD�
H[SHULHQFLD��\�FRQ�VXV�PHQRUHV�GHVWUH]DV�HQ�FXDQWR�DO�XVR�DFDGpPLFR�GH�OD�UHG�

$VLPLVPR�� RWUR� KDOOD]JR� GH� QXHVWUR� HVWXGLR� LQIRUPD� TXH� HQ� WRGRV� ORV� JUXSRV�
ORV� LQGLFDGRUHV� TXH� PiV� IUHFXHQWHPHQWH� VH� UHJLVWUDURQ� IXHURQ� ORV� UHODWLYRV� D�
H[SUHVLRQHV�FRKHVLYDV�� LQFOX\HQGR�OD�UHIHUHQFLD�D�ORV�FRPSDxHURV�GH�JUXSR�SRU�VX�
QRPEUH��OD�UHIHUHQFLD�DO�JUXSR�HQ�VX�FRQMXQWR��ORV�VDOXGRV��\�HO�SHGLGR�GH�GLVFXOSD�\�
DJUDGHFLPLHQWRV��$XQTXH�HQ�PHQRU�PHGLGD��WDPELpQ�VH�SUHVHQWDURQ�GHQWUR�GH�ORV�
JUXSRV�LQGLFDGRUHV�GH�OD�FDWHJRUtD�UHODWLYD�D�H[SUHVLRQHV�interactivas�\�DIHFWLYDV�

(O�VLVWHPD�GH�FDWHJRUtDV�H�LQGLFDGRUHV�SURSXHVWR�SRU�*DUULVRQ�HW�DO���������VH�
DMXVWy��HQ�WpUPLQRV�JHQHUDOHV��SDUD�HO�DQiOLVLV�GH�OD�SUHVHQFLD�VRFLDO�HQ�ORV�JUXSRV�
HVWXGLDGRV�
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Aprender a comunicarse en un entorno diferente

/D�KDELOLGDG�GH� OD�JHQWH�SDUD� WUDEDMDU�HIHFWLYDPHQWH�HQ�JUXSR�HV�FHQWUDO�SDUD�
OD� WHRUtD� GH� OD� SUHVHQFLD� VRFLDO�� &XDQGR� OD� SUHVHQFLD� VRFLDO� HV� EDMD� ORV�PLHPEURV�
GHO�JUXSR�VH�VLHQWHQ�GHVFRQHFWDGRV�\�OD�GLQiPLFD�GHO�JUXSR�VXIUH��&RQWUDULDPHQWH��
FXDQGR�HV�DOWD��ORV�SDUWLFLSDQWHV�VH�VLHQWHQ�PiV�FRPSURPHWLGRV�H�LQYROXFUDGRV�HQ�HO�
SURFHVR�GHO�JUXSR��$UDJRQ��������0\FRWD�\�'XQFDQ��������:KHHOHU��������

&RPR�WRGD�KDELOLGDG��OD�GH�FRPXQLFDUVH�HQ�XQ�HQWRUQR�YLUWXDO�SXHGH�DSUHQGHUVH�
\�GHVDUUROODUVH�FRQ�OD�UHLWHUDFLyQ�GH�H[SHULHQFLDV�GH�LQWHUDFFLyQ�HQ�HVWRV�FRQWH[WRV��
(Q�HIHFWR��FXDQGR�ORV�VXMHWRV�SDUWLFLSDQ�HQ�XQ�FXUVR�RQOLQH�HVWiQ�VHSDUDGRV�ItVLFD�
\� JHRJUiILFDPHQWH� \� D� YHFHV� WUDEDMDQ� DLVODGDPHQWH�� FRQ� OR� FXDO� OD� KDELOLGDG� GH�
HVWDEOHFHU�FRQWDFWRV�LQWHUSHUVRQDOHV�SXHGH�YHUVH�GLVPLQXLGD�SRU�QR�UHSUHVHQWDU�HVWD�
OD�VLWXDFLyQ�PiV�FRUULHQWH�GH�FRPXQLFDFLyQ�LQWHUSHUVRQDO�

$UDJRQ� ������� HVWDEOHFH� XQ� SDUDOHOLVPR� HQWUH� OD� VLWXDFLyQ� GH� LQWHUDFFLyQ�
HQ� XQ� DPELHQWH� YLUWXDO� \� VLWXDFLRQHV� HQ� ODV� TXH� XQR� VH� GHVHPSHxD� HQ� XQ� QXHYR�
WUDEDMR��LQJUHVD�SRU�SULPHUD�YH]�HQ�XQD�FODVH�R�YLDMD�D�XQ�SDtV�FX\DV�FRVWXPEUHV�\�
OHQJXDMH�GLILHUHQ�GHO�SURSLR��(Q�WRGRV�HVWRV�HVFHQDULRV��HO�GHQRPLQDGRU�FRP~Q�HV�HO�
GHVFRQRFLPLHQWR�GH�OD�VLWXDFLyQ�\�HO�KHFKR�GH�WHQHU�TXH�GHVDUUROODU�KDELOLGDGHV�SDUD�
SRGHU�GHVHQYROYHUVH�HQ�HOODV�

&RPR�DSXQWiEDPRV�HQ�HO� LQLFLR�� HO� OHQJXDMH�\� OD� FRPXQLFDFLyQ�RUDO�GLILHUH�HQ�
DVSHFWRV�LPSRUWDQWHV�GHO�OHQJXDMH�HVFULWR�TXH�VH�XWLOL]D�HQ�OD�FRPXQLFDFLyQ�PHGLDGD�
SRU�FRPSXWDGRUD��6H� WUDWD�GH�XQ�HVFHQDULR�GLVWLQWR��HQ�HO�TXH� ORV�PHFDQLVPRV�GH�
FRPXQLFDFLyQ� VRQ� WDPELpQ�GLVWLQWRV��(Q�HVWH� VHQWLGR��GRV� FXHVWLRQHV� FUXFLDOHV� HQ�
RUGHQ�GH�ORJUDU�HO�GHVDUUROOR�GH�KDELOLGDGHV�SDUD�FRPXQLFDUVH�YLUWXDOPHQWH�SDUHFHQ�
VHU�OD�H[SHULHQFLD�GHO�VXMHWR�HQ�HVWH�WLSR�GH�HQWRUQRV�\�HO�URO�GHO�WXWRU�

/D�DFXPXODFLyQ�GH�H[SHULHQFLDV�GH�ORV�VXMHWRV�HQ�FXUVRV�RQOLQH�SDUHFH�WHQHU�XQ�
LPSDFWR�LPSRUWDQWH�HQ�OD�SUHVHQFLD�VRFLDO��0\FRWD�\�'XQFDQ���������FXDQWDV�PiV�
H[SHULHQFLDV� KD\DPRV� DFXPXODGR�� FXDQWRV� PiV� FXUVRV� RQOLQH� KD\DPRV� FXUVDGR��
SUREDEOHPHQWH�PiV�GHVHQYXHOWRV�\�KiELOHV�QRV�YROYHPRV�SDUD�GHVHPSHxDUQRV�HQ�
HVWH�WLSR�GH�VLWXDFLRQHV�

3RU� RWUD� SDUWH�� VL� ELHQ� WRGRV� ORV� SDUWLFLSDQWHV� GH� XQ� FXUVR� FRQWULEX\HQ� D� OD�
GLPHQVLyQ�VRFLDO�\�DIHFWLYD�GH�OD�FRPXQLFDFLyQ��VH�VHxDOD�HQ�OD�OLWHUDWXUD�HO�FUXFLDO�
URO�TXH�GHVHPSHxD�HO�WXWRU�GH�XQ�FXUVR�RQOLQH�HQ�HVWH�VHQWLGR��$UDJRQ��������&REE��
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�������(Q� HO� VLJXLHQWH� DSDUWDGR� VH� SUHVHQWDQ� DOJXQDV� FRQVLGHUDFLRQHV� D� WHQHU� HQ�
FXHQWD�D�ILQ�GH�SURPRYHU�OD�SUHVHQFLD�VRFLDO�HQ�XQ�FXUVR�RQOLQH�

Promover la presencia social

&RPR� GHFtDPRV� HQ� DOJ~Q� SDVDMH�� DFWXDOPHQWH� HVWi� HQ� FUHFLPLHQWR� XQ� FXHUSR�
GH� OLWHUDWXUD�TXH� VXJLHUH� OD� LQIOXHQFLD�GH� OD�SUHVHQFLD� VRFLDO� HQ� ORV� UHVXOWDGRV�GHO�
DSUHQGL]DMH��3RU� OR� WDQWR��SDUHFH�FHQWUDO�SDUD� ORV�GRFHQWHV��GLVHxDGRUHV�GH�FXUVRV�
RQOLQH�\�DOXPQRV��DWHQGHU�D�OD�SRVLELOLGDG�GH�FUHDU��IDYRUHFHU�\�IRPHQWDU�OD�SUHVHQFLD�
VRFLDO�

(Q�HVWD�OtQHD��$UDJRQ��������HQXPHUD�GLYHUVDV�HVWUDWHJLDV�TXH�FDGD�XQR�GH�ORV�
DFWRUHV�GH�XQ�FXUVR�RQOLQH�SRGUtD�LPSOHPHQWDU�SDUD�SURPRYHU�\�ORJUDU�XQD�PD\RU�
SUHVHQFLD�VRFLDO�

3RU�SDUWH�GH�TXLHQ�GLVHxD�HO�FXUVR�RQOLQH��DOJXQDV�FRQVLGHUDFLRQHV�HQ�RUGHQ�GH�
IDYRUHFHU�OD�GLPHQVLyQ�VRFLDO�VHUtDQ�ODV�VLJXLHQWHV��SRQHU�PHQVDMHV�GH�ELHQYHQLGD��
LQFOXLU�ORV�SHUILOHV�GH�ORV�HVWXGLDQWHV��LQFRUSRUDU�DXGLR�\�ODV�YRFHV�GH�ORV�HVWXGLDQWHV�
VL�HV�SRVLEOH�� OLPLWDU�HO� WDPDxR�GH� OD�FODVH��HVWUXFWXUDU�DFWLYLGDGHV�GH�DSUHQGL]DMH�
FRODERUDWLYR�

3RU� SDUWH� GH� ORV� LQVWUXFWRUHV�� DOJXQDV� HVWUDWHJLDV� D� SRQHU� HQ� MXHJR� VHUtDQ��
FRQWULEXLU�� DQLPDU� \� SDUWLFLSDU� GH� ODV� GLVFXVLRQHV�� UHVSRQGHU� ORV� PHQVDMHV� FRQ�
SURQWLWXG� \� UDSLGH]�� SURYHHU� IHHGEDFN� IUHFXHQWHPHQWH�� HQWDEODU� FRQYHUVDFLRQHV��
FRPSDUWLU� KLVWRULDV� SHUVRQDOHV� \� H[SHULHQFLDV�� XVDU� HO� KXPRU�� XVDU� HPRWLFRQRV��
GLULJLUVH�D�ORV�HVWXGLDQWHV�SRU�VX�QRPEUH�

)LQDOPHQWH��ORV�HVWXGLDQWHV�SXHGHQ�FRQWULEXLU�D�OD�SUHVHQFLD�VRFLDO�SDUWLFLSDQGR�
DFWLYDPHQWH� GH� ODV� GLVFXVLRQHV�� UHVSRQGLHQGR� FRQ� UDSLGH]� D� ORV� PHQVDMHV� GH� ORV�
RWURV��HQWDEODQGR�FRQYHUVDFLRQHV��FRPSDUWLHQGR�H[SHULHQFLDV�SHUVRQDOHV��XVDQGR�HO�
KXPRU��XVDQGR�HPRWLFRQRV�DO�H[SUHVDUVH��\�XVDQGR�WDPELpQ�WtWXORV�DSURSLDGRV�SDUD�
ORV�PHQVDMHV�

Más investigación se requiere…

/D�WHFQRORJtD�DFWXDO�KD�KHFKR�SRVLEOH�TXH�KR\�SRGDPRV�KDEODU�GH�FRPXQLFDFLyQ�
PHGLDGD� SRU� RUGHQDGRU�� (Q� HO� iPELWR� HGXFDWLYR�� HVWH� UHFLHQWH� SDUDGLJPD� GH� OD�
FRPXQLFDFLyQ� KD� VXSXHVWR� XQD� EUHFKD� HQ� ORV� HVWXGLRV� DUUDLJDGRV� HQ� HVWH� FDPSR��
RFDVLRQDQGR�XQD�UHRULHQWDFLyQ�GH�ORV�PLVPRV�
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/RV�IRURV�GH�GLVFXVLyQ�SHUPLWHQ�FRQVWUXLU�VHQWLGR�GH�SHUWHQHQFLD�D�XQD�FODVH��$�
SHVDU�GH�TXH�HO�DSUHQGL]DMH�D�WUDYpV�GH�LQWHUQHW�VXHOH�HVWDU�DVRFLDGR�D�XQ�DSUHQGL]DMH�
HQ� VROLWDULR�� KHPRV� KDOODGR� XQ� DOWR� QLYHO� GH� SDUWLFLSDFLRQHV� R� H[SUHVLRQHV� TXH�
UHVSRQGHQ�D�OR�TXH�KHPRV�GHQRPLQDGR�OD�GLPHQVLyQ�VRFLDO�

&RQRFHU�PiV�VREUH�ORV�SURFHVRV�GH�FRPXQLFDFLyQ�\�HO�PRGR�FRPR�IOX\H�HO�GLVFXUVR�
VLJQLILFDWLYR�HQ�HQWRUQRV�YLUWXDOHV��HTXLYDOH�D�SRGHU�GLVHxDU�SURSXHVWDV�LQQRYDGRUDV�
TXH�DPSOtHQ�ODV�RSRUWXQLGDGHV�GH�DSUHQGL]DMH�HQ�HVWRV�HQWRUQRV��*DUFtD�\�3HUHUD��
������

/D�LQYHVWLJDFLyQ�VREUH�HO�DSUHQGL]DMH�HQ�FRQWH[WRV�YLUWXDOHV�HVWi�HQ�VX�LQIDQFLD��
6H� UHTXLHUH�HO�GHVDUUROOR�GH� LQYHVWLJDFLRQHV�TXH�GHQ�UHVSXHVWD�\�FODULILTXHQ�FyPR�
IXQFLRQDQ�HVWRV�SURFHVRV�\�TXH�D\XGHQ�D�PHMRUDUORV��(Q�HVH�VHQWLGR�VH�RULHQWy�HO�
SUHVHQWH�WUDEDMR�

127$6�

�� /D�zona de desarrollo próximo�HV�GHILQLGD�FRPR�OD�GLIHUHQFLD�H[LVWHQWH�HQWUH�OR�TXH�
XQD�SHUVRQD�SXHGH�KDFHU�R�DSUHQGHU�SRU�Vt�VROD��VLQ�D\XGD�GH�QDGLH��\�OR�TXH�SXHGH�
FRQRFHU�FRQ�D\XGD�GH�RWUDV�SHUVRQDV��&ROO�\�&RORPLQD��������9LJRWVN\��������
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&KLHFKHU�� $��� 5LQDXGR�� 0�� &��� 'RQROR�� '��
�������� 'LiORJRV� $VLQFUyQLFRV� HQWUH�
7XWRUHV� \� $OXPQRV� HQ� &RQWH[WRV�
9LUWXDOHV�� (Q�� &RQVWDQWLQR�� *�� �(G����
'LVFXUVR� 'LGiFWLFR�� Perspectivas de 
DQiOLVLV� SDUD� HQWRUQRV� SUHVHQFLDOHV� \�
virtuales�� %XHQRV� $LUHV�� /D� LVOD� GH� OD�
OXQD�

&REE��6����������6RFLDO�SUHVHQFH�DQG�RQOLQH�
OHDUQLQJ��D�FXUUHQW�YLHZ�IURP�D�UHVHDUFK�
SHUVSHFWLYH�� -RXUQDO� RI� ,QWHUDFWLYH�
Online Learning�������������������

&ROO�� &��� &RORPLQD�� 5�� �������� ,QWHUDFFLyQ�
HQWUH� DOXPQRV� \� DSUHQGL]DMH� HVFRODU��
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(Q�� &ROO�� &��� 3DODFLRV�� -��� 0DUFKHVL��
$�� �&RPSV���� Desarrollo Psicológico 
\� (GXFDFLyQ� ,,�� Psicología de la 
Educación��0DGULG��$OLDQ]D�

*DUFtD��&���3HUHUD��9����������&RPXQLFDFLyQ�
\�DSUHQGL]DMH�HOHFWUyQLFR��OD�LQWHUDFFLyQ�
GLGiFWLFD� HQ� ORV� QXHYRV� HVSDFLRV�
YLUWXDOHV� GH� DSUHQGL]DMH�� Revista de 
Educación�����������������

*DUFtD�%DFHWH�� )��� *RQ]iOH]�� -�� ������� 
62&,20(7�� (YDOXDFLyQ� GH� OD�
competencia social entre iguales. La 
VRFLRPHWUtD� \� RWUDV�PHGLGDV��0DGULG��
7($�(GLFLRQHV��

*DUULVRQ�� 5��� $QGHUVRQ�� 7��� $UFKHU�� :��
��������&ULWLFDO�LQTXLU\�LQ�D�WH[W�EDVHG�
HQYLURQPHQW�� FRPSXWHU� FRQIHUHQFLQJ�
LQ� KLJKHU� HGXFDWLRQ��7KH� ,QWHUQHW� DQG�
+LJKHU�(GXFDWLRQ��������������

*DUULVRQ�� 5��� $QGHUVRQ�� 7��� $UFKHU�� :��
�������� $� WKHRU\� RI� FULWLFDO� LQTXLU\� LQ�
RQOLQH� GLVWDQFH� HGXFDWLRQ�� (Q��0RRUH��
0��� $QGHUVRQ�� 7�� �������� Hanbook 
RI� 'LVWDQFH� (GXFDWLRQ�� 1HZ� -HUVH\��
/DZUHQFH�(LOEDXP�$VVRFLDWHV�

*LOO\�� 0�� �������� 3VLFRORJtD� VRFLDO� GH� ODV�
FRQVWUXFFLRQHV�FRJQLWLYDV��SHUVSHFWLYDV�
HXURSHDV�� (Q�� &DUUHWHUR�� 0��� &DVH��
5��� 'RLVH�� :��� )HUUHLUR�� (��� *LOO\��
0��� :HUWVFK�� -�� �������� 'HVDUUROOR� \�
aprendizaje. %XHQRV�$LUHV��$LTXH��

*XLWHUW�� 0��� 5RPHX�� 7��� 3pUH]�� 0�� ��������
&RPSHWHQFLDV� 7,&� \� WUDEDMR� HQ�
HTXLSR� HQ� HQWRUQRV� YLUWXDOHV�� Revista 
GH� 8QLYHUVLGDG� \� 6RFLHGDG� GHO�
&RQRFLPLHQWR����������������

/DFDVD�� 3���0DUWtQ�� %���+HUUDQ]�� 3�� ��������
$XWRUUHJXODFLyQ�\�UHODFLyQ�HQWUH�LJXDOHV�
HQ�WDUHDV�GH�FRQVWUXFFLyQ��XQ�DQiOLVLV�GH�
ODV�VLWXDFLRQHV�GH�LQWHUDFFLyQ��,QIDQFLD�
\�$SUHQGL]DMH��������������

/DLVWHU�� -��� .REHU�� 6�� �V�G��� Social aspects 
RI� FROODERUDWLYH� OHDUQLQJ� LQ� YLUWXDO�
learning environments.� >HQ� OtQHD@�
'LVSRQLEOH� HQ�� KWWS���FRPPD�GRF�
LF�DF�XN�LQYHUVH�SDSHUV�SDWUDV����KWP�
�FRQVXOWD����������GH�DEULO��

0\FRWD�� '��� 'XQFDQ�� 5�� �������� /HDUQHU�
FKDUDFWHULVWLFV� DV� SUHGLFWRUV� RI� RPOLQH�
VRFLDO� SUHVHQFH�� &DQDGLDQ� -RXUQDO� RI�
Education����������������

2QUXELD�� -�� �������� (QVHxDU�� FUHDU� ]GS� H�
LQWHUYHQLU�HQ�HOODV��(Q��&ROO��&���0DUWtQ��
(��� 0DXUL�� 7��� 2QUXELD�� -��� 6ROp�� ,���
=DEDOD�� $�� �������� El constructivismo 
en el aula. %DUFHORQD��*UDR�

2QUXELD��-���&RORPLQD��5���(QJHO��$����������
/RV� HQWRUQRV� YLUWXDOHV� GH� DSUHQGL]DMH�
EDVDGRV� HQ� HO� WUDEDMR� HQ� JUXSR� \� HO�
DSUHQGL]DMH� FRODERUDWLYR�� (Q�� &ROO�� &���
0RQHUHR�� &�� �������� Psicología de la 
educación virtual. 0DGULG��0RUDWD��

3pUH]��0��� 6XELUD��0��� *XLWHUW��0�� ��������
/D� GLPHQVLyQ� VRFLDO� GHO� DSUHQGL]DMH�
FRODERUDWLYR� YLUWXDO� RED, Revista de 
Educación a Distancia,������������

5RXUNH��/���$QGHUVRQ��7����������Exploring 
social communication in computer 
FRQIHUHQFLQJ�� >HQ� OtQHD@� 'LVSRQLEOH�
HQ�� KWWS���UHSRVLWRU\�PDHVWUD�QHW�
YDOXWD]LRQH�0DWHULDOH6DUWL�DUWLFROL�
5RXUNH$QGHUVRQBVRFLDO�SUHVHQFH���
SGI��FRQVXOWD����������GH�DJRVWR��

5RXUNH�� /��� $QGHUVRQ�� 7��� *DUULVRQ�� 5���
$UFKHU�� :�� �������� $VVHVVLQJ� VRFLDO�
SUHVHQFH� LQ� DV\QFKURQRXV� WH[W�EDVHG�
FRPSXWHU� FRQIHUHQFLQJ�� -RXUQDO� RI�
Distance Education,���������

6DQWRV��*����������3UHVHQFLD�VRFLDO�HQ�IRURV�
GH�GLVFXVLyQ�HQ�OtQHD��3L[HO�%LW��5HYLVWD�
GH�0HGLRV�\�(GXFDFLyQ��������������

6LJDOpV��&�� ��������El potencial interactivo 
de los entornos virtuales de enseñanza 
\� DSUHQGL]DMH� HQ� OD� HGXFDFLyQ� D�
distancia.� >HQ� OtQHD@� 'LVSRQLEOH� HQ��
KWWS���ZZZ�XRF�HGX�ZHE�HVS�DUW�
XRF�VLJDOHV�����VLJDOHV�����KWPO�
�FRQVXOWD����������GH�RFWXEUH��

6XiUH]��&�� ��������$SUHQGL]DMH� FRRSHUDWLYR�
H� LQWHUDFFLyQ� DVtQFURQD� WH[WXDO� HQ�
FRQWH[WRV� HGXFDWLYRV� YLUWXDOHV�� 3t[HO�
%LW�5HYLVWD�GH�0HGLRV�\�(GXFDFLyQ������
��������
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7ROPLH�� $��� 7RSSLQJ�� .��� &KULVWLH�� '���
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LQ� SULPDU\� VFKRROV�� Learning and 
Instruction����������������

9LOODVDQD�� 1��� 'RUUHJR�� (�� ��������
+DELOLGDGHV� VRFLDOHV� HQ� HQWRUQRV�
YLUWXDOHV� GH� WUDEDMR� FRODERUDWLYR��
Revista Iberoamericana de Educación 
a Distancia, �����������������

:HJHULI�� 5�� �������� 7KH� VRFLDO� GLPHQVLRQ�
RI� DV\QFKURQRXV� OHDUQLQJ� QHWZRUNV��
-RXUQDO� RI� $V\QFKURQRXV� /HDUQLQJ��
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