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ABSTRACT
The present study was realized with the objective to evaluate, under the perception of the user, the importance 
of the social participation to control and improve the health services in the county of Camaragibe, state 
of Pernambuco. Thus, a questionnaire of open and closed ended questions was prepared. The survey 
involved 789 users that were inquired about the utilization of the local health services in the last six month 
that preceded the inquiry. It was verifi ed that the mechanisms of participation, as well as the correlated 
legislation are not well known nor used by the users. Nevertheless, the percentages of those who utilize 
these mechanisms of social participation increase according to their educational level. It has been noted that 
educated individuals who are involved in community associations, have a tendency to use those services 
in a more eff ective manner. The users of private health services showed a higher percentage of satisfaction 
compared with those who depend on the public services. Nevertheless, the level of contentment of the public 
service users showed that it was signifi cantly increased, not refl ecting, however, a high pattern of quality, the 
reason being, it is justifi ed by the low expectation of those who depend on public services. The identifi cation 
of barriers and opportunities of the user’s participation to control the quality of health services has to be 
faced with an ethical compromise of the administration members and one essential element exercised by 
the upstanding law abiding collective community. 

Key words: social participation, control social, health services, mechanisms of social participaction, client 
satisfaction evaluation.



65
Frazão, I. Social participation in health to Camaragibe city’s users. Online braz j nurs [internet]. 2005 [cited month day year]; 
4 (2): 64-65. Available from: http://www.objnursing.uff.br/index.php/nursing/article/view/549

REFERENCES

1.	 Guide of references for the social control: Manual 
of the council member. Guia de referências para 
o controle social. Brasília: IEC/SE, 1994.

2.	  González AR, JODRA VM. Quality perceived by 
two populations assigned to two centers of he-
alth of the province of Cuenca.Calidad percibida 
por dos poblaciones dos centros de salud. Rev. 
Espanhola de Salud Pública 2000;74 (3).

3.	 Santos ICRV. Evaluation of referring behaviors 
the prevention and treatment of the anemia in 
the prenatal attendance in services of health of 
Pernambuco. Avaliação de condutas referentes 
a prevenção e tratamento da anemia. 2001. 94f. 
[dissertation]Pernambuco (PE): Pernambuco Fe-
deral Univ.; 2001.

4.	 Santos MP. Evaluation of the quality of the public 
services of attention to the health of the child un-
der the optics of the user.Avaliação da qualida-
de sob a ótica do usuário. R. Bras. Enferm.1995; 
48(2): 109-19.

5.	 Segal L. The importance of patient empower-
ment in health system reform. Health Policy 
1998; 44: 31-44.

6.	 Vazquez, ML et al. The process of reform and 
the social participation in health services in La-
tin America. Los processos de reforma y la par-
ticipación social . Gac. Sanit. 2002; 16 (1):30-8.

Received: 07/03/2005 
Approved: 07/03/2005


