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

             
    ()         
        ()     -
           ,  
             -
              
    ,          
        ,     -
         

aaras ae   , , 

isosin inormaion on ororae soia resonsiii in Canar sands oes

TCT

         () 
           ()   
             

 4    201
    7    2017
 1    2017
          ,   

           5017     
 () - , 



  ,       22
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   ,            
              
     ,          
      ,          
       

eords   , , 

 TCC

           (  
 (201),         201    
 0,7              
 2,5        ,    -
 10,       ,      
   ,    24        
 141   ,         
 ,          
               
    ,        -
    (     , 201)   ,  
               , 
             
      (  , 2011) 
,      (  ,   , 2007) 
              
 ,           

             -
   ()    (  , 200),  
           -
       () (, 2011)     
            ( 
 , 2005   , 2009),        
           
               
      ,      
       - 
      ,        -
       

 ,         ,   
,      ,      , 
           ,    
      , ,      
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 ,               
          ,   
  ,     ,     
 

   ,          -
              
 ,   (    , 2014),     
 201  1,2        5,2       
 ,           
                 
  

            
  ,         -
 (-2009),            
    2       10 ,    201, 
      199  , 10      
,  ,  44            
          , 
          et al. (200),  et al. (2007), 
  (2012),   (2012)

,           
      ,        
             -
             
               
 ,          
              
  ,           
   

          , 
           
            -
,             
             
    (         
      )      -
            
  ,    ()      
  ()        -
     (      )    
              

            , 
              -
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           
        ,      
           
    

  CCC   C CT 
  CT  T TTC

         
()           (2001 7)  “la integra-
ción voluntaria, por parte de las empresas, de las preocupaciones sociales y medioam-
bientales en sus operaciones comerciales y sus relaciones con todos sus interlocutores” 
          ,      
   ,      ,      
           (  
, 2000   , 2001  et al., 200) ,    
             
  ,          -
           , 
                
 (  , 2005)

       ,        
,         (   
  , 201)        -
,       ,     
  , ,        ,  , 
   (200),          
              
 

     ,          
             
           -
             
          (  , 
2009) ,      ,      ( 
 , 2005)          
              , 
       ,      
               
   ,   ,        -
 ,    ,       
        1         

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Cuadro 
 C  T T

   
1)        ,      

  ,        
        

2)	 Respetar la autenticidad sociocultural de las comunidades anÀtrionas, conservar
        ,    
    

)        ,     
los agentes, unos beneÀcios socio-económicos bien distribuidos, entre los que se
            
sociales para las comunidades anÀtrionas, y que contribuyan a la reducción de la


 (  , 2005,  11)

    ,        
  ,          
          
     ,   ,   , 
       ,   ,    
               
    ,        ,  
        

       ( ) (https://www.unglobalcompact.
org)

  (-   ,     
  ) (http://ec.europa.eu/environment/emas/index_en.htm)

   (   ) 14000 (http://www.iso.
org/iso/iso14000)

    () (https://www.globalreporting.org)
          () (http://

ethics.unwto.org/content/global-code-ethics-tourism)
   (http://www.ecpat.net)
    () (https://www.cdp.net)
  (http://www.travelife.info/)

              
  ,             ,  
 ,             
              



  ,       20
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                
,              
 ,      ,       
    (2014),       1   
          ,     
      (   ,   
 )    

              
     ,   et al. (2012)     
               
        ()1     
 ,   ,         
          

 ,      et al. (2007),     
             ,   
 0           
  ,  0         
40           -
         (2012),      
       150     , 
           , 
              , 
            -
           ,    
      

  et al. (200),      ,    
              
            
   ,           
               
         

            ,  
(2012)       50     , 
          4    -
            
,     , , , , , , 
 , ,              
            
              
            

1  ,      ,     (1999,  )  “aquel 
que se compromete a la búsqueda simultánea de la prosperidad económica, la calidad medioambiental y la jus-
ticia social”                  
                
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 T  T

            
            
            -
          ,    
         
-             
         

            -
               
           ,  
               
             
              
                
            ,  -
             
             ( ) 
      -   ,    
     

Hipótesis

      ,       
        

H0: No hay diferencias entre las empresas que publican y no publican información 
sobre RSC para la variable analizada.

Fuentes de los datos

            ,  -
                 -
     <http://www.einforma.com/sabi       
       ()     
         ,    
       ,      , 
, , ,        ,  ,   
             
2009 (-2009),            -
                
     (  )  
      () (   , 2014), 



  ,       22
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  1    2014  15574 ,    2,   
             2015   
17,      0,0272        
              ,   
        

            
         -2009 551-  -
   552-        -
         10       
 2   ,   201       
   -4      194 

             
            

         
      14000, ,  
      ,  1001,  
             (-

 )  
            (, 

, )

              -
,        ,       , 
      ,        
  Google,             
           

2          

n
qp

1N
nNke ⋅
⋅

−

−
=

                      ( 
      )     0,5  ,  ,        
    2,    95,5        


                 
      2014             -
     ,      ,         
                  

4              ,   
    Recomendación 2003/361/CE de la Comisión, de 6 de mayo de 2003 (DOUE L 124/36 de 
20.5.2003) sobre la definición de microempresas, pequeñas y medianas empresas, ( , 200)
             10    -
              



          2
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Variables

            
 ( ),   ,  ,     ,  
,   ,     

Publicación de información sobre RSC

             -
                  
   ,       1        
      0           
             
 ,              
            , , 
   ,           
          

Forma jurídica

              -
 ,               
    ,          
               -
      (   Real Decreto Legislativo 1/2010),  
            
       ,       
   ,            
   ,       , 
              
             
     000 ,           
0000             
    (  )         
   

Edad

      ,     (194, 55-5), 
            -
            
              
   ,          
 ,          



  ,       24
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     ,         
   (, 1992 05)         
            
           ,   
       201          
        

Categoría de los establecimientos

             -
    (,    ,  
, )        ,  
      (, , , , ),   (, , , 
)    (, , , , ),    ,   
     ,          -
        ,    ,    
         ,      
  Decreto (autonómico) 142/2010, de 4 de octubre.      
                 
             
           ,    
      ,           
        ,     
         ,     
           

Tamaño

                
       ,     
 ,             -
 (, 1991 , 1992 05 , 200)     
              
               
(, et al., 197)  ,          
               
,    ,        ,   
   

 (197),  (1997)   et al. (199),  ,    
          (,   
,     ,         )   
,    ,   ,      
             
(, 1997    199   , 1999)   
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       (  , 200)  -
     ,    ,   
 et al. (199)   , - (200)     
               
               
 ,  (200),       ,    
               , 
     ,          
              -
  (2001, 200),      20      
             
            et al. (2005)   et 
al. (2005)            
     

            
    ,    ,         

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             
             
                
                  
             
             
          ,     
   ,           
           
         ,    
          ,      
         ,       
  ,         
      
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             
     ,        -
    (, 1992)          
    ,           -
,                
,              
          



  ,       2
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  ,             
  (  , 197  et al., 199)     
                
                -
 ,             
      ,  (1992)     
             (-
        ),     
   (201)        
               
      ,      
             
             (195),  
               
  ,              
           (  , 200)

           -
                
             

Rendimiento

            , 
               
  ,    ,    (195 55),   
  ,            
,             
             ,  
         (1992 04),     
stakeholders           
          ,     -
             
    (  , 199   , 1999  
et al., 19    200),          
        (  , 
200)                
                  
 (  , 201)       et al. (1997)  
   (2000)             
    ,        
           ,   -
  52      70  90,    et al. (1999), 
            , 14 
   ,    5     
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 ,   , ,         
    ,      
            
           (2002),    
                
,             -
                  
              
     ,     , -
                
        

Modelos utilizados

          ,   
            ( ) 
             
     

  ,     χ2       
        ,      
   ,          
                
              
      ,   ,      
            -
- (    -)     
       11 (, 2009) 

            -
              
          ,      
             
             
     logit (      11) 
             
    -    ( et al., 1999, , 
1995). A través de este análisis se puede estimar la matriz de parámetros β que confor-
              
              1, 
   



  ,       2
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               
      (0,1)        -
       ,      
            


 T

             
               
        ,      
    ,   ,    194   
, 10          44     
           
     ,       
 ,           1    -
     

Taa 
C T  C 

    T

 
   () 
      1
    11
  1
 12
 14001 14
 9
   4

            
      ,     et al. (2007),  
 (2012),  et al. (200)   (2012),        
            , 
             2    
 ,           
 ,            




          29
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Taa 
TTC CT C


 

  


 
  


 


 () 44 11 10
   (  ) 192025 44740 5724
   (  ) 442, 2971,44 547,5
   (  ) 151,4 14, 115,1
   (  ) 44,20 102251 1751
    (  ) 15109,7 14,0 10545,94
    (  ) 115, 49,10 29,72
 () 7529 1220 19759
   () 171,11 105,4 12,49
   () 14,50 70,50 5,50

     ,        -
                
  ,           
               
           ,    
  

          ,    
           
      (        5),     
  ,            -
      ,          
            
,   2,7           
     1,00     ,  4,10   
         ,   1,   
    5       ,   
   ,   5,29    -
 ()       ,   21,7 (  
 )        ()

        ,   4    
           
  ,    ,          

5                   
   ,   ,               -
     filiales_si,    1          



  ,       240
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  ,            
               
   

Taa 
C T  CC  C  C  

T  CT

     -
  () 10   -1,70 0,0
50       (20 ) () 10   2,5975 0,107
1    () 10   ,0 0,05
5     5  

()
10   1,077 0,00

4     4  
()

10   0,0000 1,000

       
()

10   0,001 0,9

     () 10   4,242 0,02
    () 10   -4,57 0,000
50         

(2 ) ()
10   20,5 0,000

Àliales_si    () 10   11,1101 0,001
Àliales	 Empresas participadas (número) 	 160 	 Wilcoxon test -,114 0,002
**: signiÀcativo al nivel del 5%; ***: signiÀcativo al nivel del 1%

Taa 
C T  CC  C  

C    T

     -
  (  ) 10   -,5 0,000
50     (115,1   

) ()
10   10,157 0,001

    (  ) 10   -4,12 0,000
50       (29,72 

  ) ()
10   15,1724 0,000

    (  ) 10   -4,19 0,000
50       (2201,0 

  ) ()
10   21,1912 0,000

  () 10   -,71 0,000
50     (,5 ) 

()
10   12,592 0,000

**: signiÀcativo al nivel del 5%; ***: signiÀcativo al nivel del 1%
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  ,        5,     -
            

Taa 
C T  CC  C  C  

T T  T

     -
  () 10   0,7 0,4
50     (0,901) 

()
10   0,501 0,479

ratiocmÀn Coste medio de la Ànanciación externa (ratio) 10   -0,97 0,4
ratiocmÀn_p50 Coste medio de la Ànanciación externa sobre

  (0,00) () 10   0,0000 1,000
**: signiÀcativo al nivel del 5%; ***: signiÀcativo al nivel del 1%

          
       ,         
,        ,     
,      ,       
          ,     
         

Taa 
C T  CC  C 

 C   T

     -
   () 10   -,54 0,000
50       

 (0,009) () 10   12,59 0,000
 Rentabilidad Ànanciera antes de impuestos (ratio) 10   -,15 0,001
50 Rentabilidad Ànanciera antes de impuestos por

    (0,01417) ) () 10   12,59 0,000
     () 10   -,72 0,000
50        

(0,1127) () 10   1,05 0,000
 Margen de beneÀcios (ratio) 10   -4,15 0,000
50 Margen de beneÀcios sobre la mediana (0,0829)

() 10   15,172 0,000
**: signiÀcativo al nivel del 5%; ***: signiÀcativo al nivel del 1%



  ,       242
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               
               
          ,   -
             
              logit 

                
          -
,           
,          ,  -
           (stepwise)    
               
     11,        
          (   ) 
   (   )

    ,        
     fitstat     SPost (  , 
2014)               
   ,    (    ),   2  2  
,   (    )    (   
)    7       1,   
              

Taa 
 LOGIT 

(1) (2)
    

1 0,9227 2,511

(0,441) (1,1115)
50 1,210 ,4247

(0,47) (1,004)
50 1,54 4,70

(0,4) (2,9)
50 1,9129 ,7727

(0,479) (,200)
 -4,2159 0,014

(0,774) (0,0100)
 10 10
 2(4) 52,97 52,97
  2 ,5-11 ,5-11
 2 0,21 0,21
  -7,2 -7,2
   
 0,01,  0,05,  0,1



          24
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      7,          
            tiposoc1, 
       (  1    0) grupo_p50, 
             ,   
2 , (  1)   (  0) gpers_p50,        
      ,   2201,0    ( 1) 
  (  0)  mne_p50,             
,    11,27 (  1)   (  0)   , 
    ,       (   
            -
          ),   
(       )       
         

              
 odd ratios,            
                 
           ,    
   (1  1)          
2,52 ,              
     ,77  

   SPost   11       
              
 ,   ,        
           website  
  14,4  ,     ,    
        1,1   ,     
      2      
                
 11,0,         29, (  
 1,0 )     ,         
,   2201   ,       2,95, 
      ,    9,2 (   2,  
)          ,  -
           (   11,27) 
  7,95,           ,91 (2,9 
  )

   ,        ,    
              
        2           
         (   
            
  ),       1,45 (    ) 
  ,              
               
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    (   ,         -
       1),     
   0,4

 C CC 

               
       ,          
     (10 ),   27,50     
            
,            1920 
  ,      45       7500 -
  ,            
     

            
             
             -
              , 
             
             
,              


            -
           (   
  ),            
              
              
 (  )           
   ,          

     ,      ,  
              
    ,         
              -
 ,           
 

         ,   -
            ( 
       ),       
(              
           ),  
 (       )      

            
            ,   
     ,      ,   



          245
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         ,     
     , ,        
,               
      ,  ,      
   ,           
              , 
     ,          
              
           

 

T  CC   T 
 C T   T

 

,  ,  (199)       -
 , Journal of Management Studies, 5(5),  41-54

,  ,  ,  (199)  -
      , Management Decision, 
(2),  57-2 

,   ,   (200)       
   , Revista de Contabilidad y Dirección, 7,  11-2
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     () (2014)  
201               
    15    2015  -
2014
201 

,  ,  (201)     
       , Corporate Social Responsibility and 
Environmental Management, 20,  554  101002121

,  ,    (2012)     -
   , International Journal of Hospitality Management, 
1,  59-00

,  ,  (2005)      
        , Journal of the 
Academy of Marketing Science, (4), 41-475

,  ,  ,  (199)      -
   , Financial Management (),  -44

,  ,  (2009)     -
          -   , 
Tourism and Hospitality Research, 9(2),  147-15
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