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RESUMEN

�FK#��EK/�N27�:E#K#4"#� .4"�+�E�#4� 2�F� .4K#E���.74#F�#4KE#� 2�F�E#"#F�F7�.�2#F�#4� 2�F��"3.4.FKE��.74#F�T�#2
�74�#:K7�"#�open government!�"#���E�����747�#E�2�F�:7K#4�.�2."�"#F�"#��?N$22�F�:�E��27+E�E�.447Q��.84
T�Q�27E�:O�2.�7>�WF/!�F#�E#�2.U��N4�E#�7EE."7�FN�.4K7�F7�E#�#2�#4��0#�#4KE#�#2�"#��K#�47E3�K.Q7�?N#�F#�#FK�
"#F�EE722�4"7�#4�K7E47���2��."#��"#�N4���"3.4.FKE��.74#F�T�+7�.#E47F�3�F���.#EK7F�;open government<�T
2��.3:2�4K��.84�.4K#4F.Q��"#�K#�4727+/�F�F7�.�2#F�"#4KE7�"#�#4K7E47�:O�2.�7F>��#�(7E3��3�F�#F:#�/(.��!�#2
KE���07�F#��"#4KE��#4�2�F�E#"#F�F7�.�2#F��737�7�0#K7�"#�#FKN".7�"#4KE7�"#�2���73N4."�"����"$3.���?N#
F#�.4K#E#F��:7E�2�F��	��#4�2��#F(#E��"#�+7�.#E47!�:74.#4"7�F7�E#�2��3#F���N�2#F�F74�FNF�:E.4�.:�2#F���E��-
K#E/FK.��F!��F/��737�27F�NF7F�#F#4�.�2#F�?N#���"/��"#�,7T�F#�#FK�4�"#F�EE722�4"7>�W".�.74�23#4K#!�K�3�.$4
F#�,�4�:E#F#4K�"7�27F�:E.4�.:�2#F�E#K7F�?N#�2�F�E#"#F�F7�.�2#F�#4(E#4K�4�#4�2�F��"3.4.FKE��.74#F�T�+7�.#E-
47F���KN�2#F�"#���E����+#4#E�E�.447Q��.74#F�T�Q�27E�:O�2.�7>��#��74�2NT#�F7FK#4.#4"7�2��#S.FK#4�.��"#�N4�
E#2��.84�.4#Q.K��2#�#4��N3#4K7�#4KE#�open government T�E#"#F�F7�.�2#F!�F.��.#4�K#4.#4"7�#4��N#4K��2��#S.F-
K#4�.��"#�"#F�(/7F�7E+�4.U�K.Q7F!�E#2��.74�"7F��74�2���.N"�"�4/��T�2��:E7:.��3#".�.84�"#�27F�#(#�K7F�#F:#-
E�"7F�?N#!�#4�FN���F7!�47�K.#4#4�:7E?N$�(E#4�E�#2�.3:N2F7�"#�2�F�.447Q��.74#F�#4�3�E�,�>

����22����EE��FF���22��QQ## �	447Q��.84!��#�K7E��O�2.�7!��#"#F��7�.�2#F!�W:#EKNE�!��E�4F:�E#4�.�

�his article assesses the interactions between social media and the concept open government. In doing
so, it explores the capacities of social media to promote public value in public administration. Hence,
this article studies social media as a research topic of interest for the community of e-government schol-
ars, regarding to their main features and core uses actually deployed in the public sector. Besides, it pin-
points the challenges that government face to deliver innovation and public value as a result of their
implementation in public settings. The conclusion of this article refers to the existence of an inevitable
interconnection between the open government movement and the implementation of social media tools
in public administration. At the same time, this relationship may address the existing organizational
and institutional challenges, the citizens’ participation problem, and the measurement of the on-going
projects and experiences. Nonetheless, this set of threats should not slow down the progresses of innova-
tive cases in public administration. 

KKeeyywwoorrddss: Innovation, Public Sector, Social Media, Openness, Transparency,

���$�$�)< 4**4*66/=��+5��)764**4*6
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"#��K#�#4�K7E47���2�F��"3.4.FKE��.74#F�:O�2.��F�T�+7�.#E47F�#4�E#"�T���.#EK7F>�W��74K.4N�-
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K�4�2�F�:E.4�.:�2#F��74�2NF.74#F�"#2�#FKN".7!�:74.#4"7�#2���#4K7�#4�2�F�E#2��.74#F�#4KE#�#2���E��K#E
47E3�K.Q7�"#2�open government T�2��".3#4F.84�:E��K.���"#�2�F�E#"#F�F7�.�2#F!�"#���E�����73:E#4-
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�7F�:2�4K#�3.#4K7F�T�(.27F7(/��"#�open government 47�F74��2+7�4N#Q7!�F.47�?N#�:E7�#"#4�"#�,��#
K.#3:7>�W2�3�E+#4�"#�2�F�2#T#F�"#����#F7���2��.4(7E3��.84�:O�2.��!�#4KE#�27F�KE���07F�"#���E1F�;95)H<
7��.KK2#�T��73:1.4F�;95H9<!�,�FK��27F�3�F�E#�.#4K#F�"#���EE.F74�#K��2>�;MV9M<�7��##�T��R�1�;MV9M<!
,�4�:�F�"7�Q�E.�F�"$��"�F�#4�27F�?N#�#2��74�#:K7�open government ,��."7�3�"NE�4"7��2���27E�"#
N4�� 4N#Q�� +#4#E��.84� K#�4728+.��>� �4� #F#� ��3.47� K�3�.$4� F#� F.KO�� #2� Memorandum for
Transparency and Open Government "#� ���3�� ;M9� "#� #4#E7� "#� MVV5<>� �7E� K�4K7!� #2� E#�.#4K#
E#FNE+.3.#4K7�"#2�open government #FK��2.+�"7���2��#S.FK#4�.��"#�4N#Q�F�,#EE�3.#4K�F�K#�4728+.��F
2.+�"�F���2���#��M>V!�?N#�:#E3.K#4�N4�F�2K7��N�2.K�K.Q7�#4�#2��74K#4."7�:E#Q.7�"#�27F��74�#:K7F�KE�4F-
:�E#4�.�!�:�EK.�.:��.84�T��72��7E��.84>��737�,���:N4K�"7��E.�"7�;MV9L �IM<!�Cel hecho de que se
haya incorporado una nueva generación de tecnologías a la actividad gubernamental implica
nuevas oportunidades y retos para los responsables públicos, así como para los actores que inter-
vienen en los procesos políticos y administrativos>�Así, tal y como se ha planteado con otros deba-
tes previos en torno a la interacción entre Internet y las TIC y gobiernos y administraciones
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públicas, el estudio de este tema debe ir más allá del determinismo tecnológicoD>�WF/�2�F��7F�F!�2�
(.27F7(/��"#�27���.#EK7�.3:2.����K#4"#E�".(#E#4K#F�".3#4F.74#F!�4N#Q7F�E#K7F�T�:7K#4�.�2#F�7:7EKN4.-
"�"#F�?N#!�F7�E#�K7"7!�F#�2.+�4���2��4N#Q��+#4#E��.84�"#�K#�4727+/�F�F7�.�2#F�?N#�,��#3#E+."7��74
(N#EU��"NE�4K#�27F�O2K.37F��67F>�

��F�4N#Q�F�K#�4727+/�F�F7�.�2#F�FN:74#4�N4��4N#Q��72��"#�.447Q��.84�K#�4728+.��!�?N#�K�3�.$4
K.#4#�N4���2�"7�.3:7EK�4K#�#4�#2�F#�K7E�:O�2.�7>���F�K#�4727+/�F�"#�2���#��M>V�.4�2NT#4��27+F!�R.1.F!
�74#�K7E#F�"#�E#"#F�F7�.�2#F�;:7E�#0>!�Facebook 7�Myspace<!�37"7F�"#��73N4.���.84���F�"7F�#4�2�
R#��;:7E�#0>!��,�KF<!�.4K#E��3�.7�"#�(7K7+E�(/�F�;:7E�#0>�Flickr, Instagram<�T�Q/"#7�;:7E�#0>!�YouTube<!
3.�E7�27++.4+�;:7E�#0>!�Twitter<!�E#"#F�F7�.�2#F�:E7(#F.74�2#F�;LinkedIn!�NovaGob<�T�7KE�F�;:7E�#0>!
mashup!�tagging!�widgets&<>��2�:7K#4�.�2�"#�2�F�K#�4727+/�F�F7�.�2#F�#4�#2�F#�K7E�:O�2.�7�F#�Q.4�N2�
���2+N4�F�"#�FNF�:E.4�.:�2#F�:E7:.#"�"#F�:�E��3#07E�E�FN��74#S.84��74�#2�#SK#E.7E>��#�3�4#E���74F#-
�NK.Q�!�"#4KE7�"#�#FK��Q#EK.#4K#�2�F�:7K#4�.�2."�"#F�F#�"#E.Q�4�"#�27F�F.+N.#4K#F��F:#�K7F�;�,N4�et al>!
MV9V< �2�F�4N#Q�F���:��."�"#F�".F:74.�2#F�"#��OF?N#"��"#�E#�NEF7F�"#�.4(7E3��.84�T��747�.3.#4K7G
2�F�7:7EKN4."�"#F�:�E��#42�U�E�?N#�:#E3.K#4�"#F�EE722�E�E#"#F�F7�.�2#F��73:2#0�F�T�Q�2.7F�FG�2�F�:7F.-
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227�"#2�3�E��"7�"#�.4(7E3��.84�?N#��TN"����2�F�:#EF74�F���7E+�4.U�E�T��74#�K�E�2��.4(7E3��.84�:�E�
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