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RESUMEN

�4�K%5��$%�49F�E%FN4K�$9F�%6�%4�$%F�EE9449�$%4�BN%.�!%E�%FK�K�4�T�49F�5%!�60F59F�<�E��Q%E0*0!�E/
49F�!96FK0KNT%6�!95<96%6K%F�*N6$�5%6K�4%F�$%�4��KE�6F*9E5�!0:6�BN%�Q0Q%��!KN�45%6K%�%4�F%!/
K9E� <O�40!9@� 
9� �6K%E09E� $%E0Q�$9� $%� BN%� 4�� %*0!�!0�� T� 4�� %*0!0%6!0�� F%� .�6� QN%4K9� %4%5%6K9F
$%*060K9E09F�$%�4��4%-0K050$�$�$%�4���!!0:6�%FK�K�4@��6�%F%�%6K9E69#�%4��$Q%6050%6K9�$%�59$%49F
$%�%Q�4N�!0:6�$%4�$%F%5<%89#�-%FK�$9F�060!0�45%6K%���29�4��&-0$��$%�4���N%Q���%FK0:6��O�40!�#
.��K%60$9�05<9EK�6K%F�9�FK�!N49F�%6�FN�05<4%5%6K�!0:6@��N�$0*1!04�%FK��4%!050%6K9�.��<E9Q9!�/
$9� 59$%49F� F06-N4�E%F#� K�4%F� !959� %4� !�F9� $%4� �%EQ0!09� �E9*%F096�4� �4%!K9E�4� $%4� 
6FK0KNK9
��!096�4��4%!K9E�4@

��4��E�F� !4�Q%"� �Q�4N�!0:6� $%4� �%F%5<%89#� �%FK0:6� $%4� �%F%5<%89#� �N4KNE�� �E-�60U�K0Q�#
�%5N6%E�!0:6�
6!%6K0Q�$�

The matter related to the outcomes of the State performance and the mechanisms in order to
verify them, constitute fundamental features of the current public sector transformation. This
reform is derived from the efficiency and effectiveness which have become essential elements
in the legitimacy of the State action. In that sense, the development of the performance assess-
ment models –initially promoted by the New Public Management- has experienced important
obstacles concerning to their implementation. Their difficult establishment has provoked sin-
gular models, such as the case of the Servicio Profesional Electoral within the Instituto
Nacional Electoral. 

Keywords: Assessment performance, Performance management, Organizational culture,
Performance Related Pay
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� 06�45%6K%#� F%�$%F!E0�%� !N�4� %F� %4� !�5069� �6$�$9� T� 4�� F0KN�!0:6� �!KN�4� %6� %4� !�F9�$%4
59$%49�$%�%Q�4N�!0:6�$%4�$%F%5<%89�%6�%4��%EQ0!09��E9*%F096�4��4%!K9E�4�$%4�
6FK0KNK9
��!096�4��4%!K9E�4#�$%�!�E����N6�<�EK%��-N�F�.0FK:E0!9#�4N%-9�$%�4��E%*9E5��<941K0!9/%4%!/
K9E�4�BN%�$�E��4N-�E��4�%FK��4%!050%6K9�$%�N6��%EQ0!09��E9*%F096�4�$%�!�E�!K%E�6�!096�4@
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�0%EK�5%6K%�%4��!K9�$%�%Q�4N�E�69�%F�6N%Q9G�5�F��0%6�%F�!96FNFK�6!0�4���!N�4BN0%E��F<%!K9�$%4�BN%/
.�!%E�$%4�F%E�.N5�69�$%F$%�BN%�K0%6%�NF9�$%�E�U:6@�
��!96FKEN!!0:6�$%�F0FK%5�F�*9E5�4%F�$%�%Q�/
4N�!0:6� K�5<9!9�%F�6N%Q�@��959�E%<9EK���.0�Q%6�K9� =MVVV>#�.�T�$0Q%EF9F�%2%5<49F��4� E%F<%!K9"
$%F$%�4���$�$��%$0�#�4���95<�81��$%��%FOF�NK040U����N6�F0FK%5��$%�06*9E5%F�T�69K�F�$%�49F�2%FN0K�F
BN%�<E%$0!���6�4��E%40-0:6�%6�K9$9�%4�5N6$9G�9KE9�%2%5<49"�%6�;',M�%4�-9�0%E69�$%��FK�$9F��60$9F
%FK��4%!0:�N6�F0FK%5��$%�06*9E5%F�<�E��%Q�4N�E���FNF�*N6!096�E09F@��06�%5��E-9#�%F�.�FK��$%F<N&F
$%�4���%-N6$���N%EE���N6$0�4�BN%�F%�!950%6U�6���%FK��4%!%E#�F9�E%�K9$9�%6�%5<E%F�F�<E0Q�$�F#
59$%49F�$%�%Q�4N�!0:6�$%4�$%F%5<%89�*9E5�40U�$9F@

�6�49�BN%�E%F<%!K���4�F%!K9E�<O�40!9#�4N%-9�$%�4�F�*N%EK%F�!E1K0!�F�T�<E%F096%F�$%E0Q�$�F�$%�4�F
!E0F0F�$%�49F��89F�'V#�BN%�$0%E96�9E0-%6��4�!N%FK096�50%6K9�$%4�<E9K�-960F59�%FK�K�4�%6�%4�05<N4F9
$%4�$%F�EE9449�$%�4�F�6�!096%F#�%4�BN%.�!%E�<O�40!9�.��Q0Q0$9�%K�<�F�$%�E%$05%6F096�50%6K9�T�E%�/
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