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RESUMEN

�1�-29��K6�"#�16E�E#DP-�-6E�"#���DD#D��"#�1�E��"2-3-EKD��-63#E�#EK�K�1#E
#3�1���63'-�3T���-N"�"�3��#3�#1�*6�-#D36�E#�#R916D��K#7D-���S�#29.D-��,
2#3K#!��1��63#�K�D�"6E�1-K#D�KND�E!�1��D#1�K-P����1���ND6�D��-��S�1��D#1�K-P�
��16E�9D6�#E6E�"#�-3'6D2��-73�961.K-���#3�1��69-3-73�9O�1-��=�V1��3�1-T�D
1���3�N#EK�����-63�1�E6�D#���16D#E�������MU8U�S�#1�.3"-�#�"#�E#DP-�-6E
"#� ��DD#D�� "#� MUUH!� E#� #3�N#3KD�� >N#� 36� E716� 16E� �-N"�"�36E� 2�E
#R9N#EK6E���36K-��E�961.K-��E�2N#EKD�3�2�S6D��63'-�3T��#3�#1�*6�-#D36!
E-36�>N#�"-�+�� �63'-�3T�� E#� -3�D#2#3K�� #3KD#� �-N"�"�36E� -3'6D2�"6E
�N�3"6�#R-EK#3�E#DP-�-6E��-P-1#E�"#���DD#D��"#E�DD611�"6E�#3�1�E�#3K-"�"#E
'#"#D�K-P�E�"63"#�P-P#3=

��1��D�E��1�P# ��63'-�3T�!��6�-#D36!��#DP-�-6��-P-1!��6K-�-�E!��3�N#EK�E

The impact of state level civil service on political trust is theoretical
and empirically explored, when connecting two literatures, one refe-
rred to bureaucratic politics and another one referred to political
knowledge processes among the public. By analyzing the 2010
National Values Survey ENVUD surveys and the 2006 civil service
index, the main finding is that not only citizens exposed to political
news are more likely to trust in government, but also, political trust
increases among informed citizens when there is an advanced civil
service in the state in which they live.

Keywords:  Political Trust, Government, Civil Service, Political
Knowledge, Surveys
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